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California Aging & Disability Research Partnership (CADRP) 

April 19, 2024, 10:00 a.m. – 12:00 p.m. 

Meeting Transcript 

 
0:00 
GONNA GET GOING GOOD MORNING 
0:06 
EVERYONE MY NAME IS CARROLL DEANDREIS AND I AM THE STAKEHOLDER AND 
PUBLIC ENGAGEMENT 
0:12 
MANAGER HERE AT THE CALIFORNIA DEPARTMENT OF AGING I'M ON THE MASTER 
PLAN FOR AGING TEAM I AM HAPPY TO BE 
0:19 
WITH YOU HERE TODAY THIS IS THE CALIFORNIA AGING AND DISABILITY RESEARCH 
0:25 
PARTNERSHIP MEETING OR C A D R P 
0:31 
FOR SHORT WE CALL IT CADRP TODAY IS APRIL 19TH  
0:38 
2024 AND THIS IS THE COMMITTEE'S SECOND MEETING FOR 2024 SO WE 
APPRECIATE YOUR 
0:44 
BEING HERE WITH US CAN WE GO TO THE NEXT SLIDE 
0:49 
CALLI AND I WILL DO SOME MEETING LOGISTICS FOR YOU AS YOU CAN SEE THIS 
0:56 
MEETING IS VIA ZOOM WEBINAR AND WE DON'T HAVE ASL FOR YOU SO I APOLOGIZE 
1:03 
FOR THE SLIDE WITH THE CADRP MEETING BEING SO RESOURCE ORIENTED WE DO 
1:09 
NOT HAVE ASL BUT WE DO HAVE CLOSED CAPTIONING AVAILABLE THROUGH THE 
ZOOM 
1:15 
FUNCTION SO FEEL FREE TO USE THAT AFTER THE MEETING THE MEETING SLIDES 
TRANSCRIPT AND RECORDING WILL BE POSTED 
1:23 
PARDON ME WILL BE POSTED ON THE CAL HHS MASTER PLAN FOR AGING WEB 
PAGE AND 
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1:29  
COMMITTEE MEMBERS IF YOU HAVE YET TO DO SO IF WE COULD GET YOU TO 
1:35 
RENAME YOURSELF RIGHT NOW YOU HAVE A GENERIC CADRP MEMBER ZOOM 
DISPLAY SO 
1:42 
IF YOU COULD PLEASE RIGHT CLICK IN THE UPPER RIGHT OF YOUR ZOOM DISPLAY 
AND 
1:49 
HIT RENAME AND TYPE IN YOUR NAME WE KNOW WHO IS ABLE TO JOIN US TODAY 
1:56 
NEXT SLIDE FEW VIRTUAL MEETING OPERATIONS WE 
2:02 
WANT TO GO OVER LET YOU KNOW THAT THE CHAT FUNCTION IS ENABLED FOR THE 
COMMITTEE MEMBERS AND THE CALIFORNIA 
2:09 
DEPARTMENT OF AGING STAFF TO SHARE OUT MEETING RELATED RESOURCES AND 
2:14 
INFORMATION THE PUBLIC WILL BE ABLE TO VIEW THE CONTENT SHARED IN THE 
CHAT TODAY THE CHAT FEATURE AND THE 
2:21 
QUESTION AND ANSWER FEATURE ARE NOT ENABLED FOR COMMENTS OR 
QUESTIONS FROM PUBLIC ATTENDEES AT THIS TIME BUT WE DO 
2:28 
INVITE YOU TO HOLD COMMENTS UNTIL THE PUBLIC COMMENT PERIOD WHICH IS 
ON THE 
2:33 
AGENDA FOR LATER IN THE MEETING WE WILL TAKE YOUR VERBAL COMMENT AT 
2:40 
THAT TIME AND OF COURSE YOU MAY SUBMIT AT ANY TIME WRITTEN COMMENTS 
TO OUR 
2:49 
ENGAGE EMAIL BOX AT E-N-G-A-G-E AT 
2:56 
AGING.CA.GOV NEXT SLIDE PLEASE ADD SOME LOGISTICS FOR THE PUBLIC 
3:03 
COMMENT PERIOD ATTENDEES JOIN IN BY PHONE MAY PRESS STAR 9 ON THE DIAL 
PAD 
3:10 
AND IT WILL RAISE YOUR HAND AND ATTENDEES JOIN VIA ZOOM CAN CLICK THE 
3:15 
RAISED HAND ICON AND WE WILL UNMUTE YOUR LINE PLEASE NOTE 
3:22 



3 
 

COMMENTS ARE LIMITED TO TWO MINUTES SO THAT WE HAVE ENOUGH TIME TO 
GET TO EVERYONE AND AGAIN IF HAVE WRITTEN 
3:30 
COMMENTS YOU FEEL FREE TO SEND THEM ANYTIME TO THE ENGAGE EMAIL BOX 
ENGAGE 
3:37 
AGING.CA.GOV NEXT SLIDE THE COMMITTEE PURPOSE THE 
3:45 
PRIMARY PURPOSE OF THE CALIFORNIA AGING AND DISABILITY RESEARCH 
PARTNERSHIP  
3:50 
IS TO ONE ADVANCE AGE AND DISABILITY FOCUSED RESEARCH TO STRENGTHEN 
THE 
3:57 
EVIDENCE BASE FOR PROMOTING EQUITABLE OPPORTUNITIES FOR CALIFORNIANS 
TO THRIVE 
4:03 
AS THEY AGE TWO PROVIDE INPUT ON KEY PERFORMANCE INDICATORS AND DATA 
SOURCES 
4:10 
TO INFORM MPA OUTCOMES REPORTS AND THE DATA DASHBOARD FOR AGING AND 
THREE MODEL 
4:18 
A RESEARCH PARTNERSHIP BETWEEN CALIFORNIA STATE GOVERNMENT AND 
ACADEMIC INSTITUTIONS FOCUSED ON USING DATA FOR 
4:24 
ACTION AND EQUITY THAT CAN BE REPLICATED ACROSS OTHER CAL HH S PERSON 
CENTERED 
4:31 
DATA DRIVEN PRIORITIES AND OF COURSE WE COULDN'T DO THIS PURPOSE 
WITHOUT OUR COMMITTEE 
4:40 
PARTNERSHIP WHICH IS ON THE NEXT SLIDE PARDON ME YOU WILL SEE OUR 
4:47 
PARTNERSHIP MEMBERS FROM A VARIETY OF ACADEMIC INSTITUTIONS 
4:54 
PHILANTHROPIC AND NONPROFIT SECTORS AS WELL AS GOVERNMENT 
5:00 
REPRESENTATIVE SO WE DO APPRECIATE THE TIME AND YOUR EXPERTISE THIS IS 
VERY 
5:06 
FOCUSED STAKEHOLDER COMMITTEE MEMBERSHIP PARTNERSHIP AND WE ARE SO 
5:12 
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APPRECIATED APPRECIATIVE OF YOUR TIME AND YOUR EXPERTISE THAT YOU ARE 
SHARING TO ADVANCE THE MASTER PLAN FOR AGING 
5:20 
SO CAN WE GO TO THE NEXT SLIDE HERE'S OUR MEETING AGENDA JUST A BRIEF 
OVERVIEW WE WILL HAVE MPA AND 
5:27 
CDA UPDATES WE WILL HAVE OUR CADRP PRIORITIES FOR THE 2024 MPA DAY 
5:34 
OF ACTION UPDATE ON OUR LGBTQIA STUDIES IT'S GOING GANG 
5:41 
GANGBUSTERS WE'RE SO HAPPY WITH THAT MPA KEY OUTCOMES REVISITING THE 
CAREGIVER 
5:47 
BURDEN WE WILL HAVE A PRESENTATION ON THAT FINALLY PUBLIC COMMENT AND 
THEN WE WILL BE ADJOURNING BY NOON SO WITH 
5:56 
THAT I WILL TURN IT OVER TO SUSAN DEMAROIS LET 
6:04 
ME THANK YOU CARROLL THANKS A LOT GOOD MORNING EVERYONE I APPRECIATE 
YOU 
6:09 
JOINING US IT SEEMS THIS COMMITTEE ALWAYS MEETS ON FRIDAYS I LIKE THAT 
6:16 
BUT I WANTED TO ESPECIALLY THANK YOU ALL FOR TAKING TIME OUT OF YOUR DAY 
WHEN  
6:22 
TAYLOR SWIFT'S NEW ALBUM IS DROPPING I KNOW THAT MOST MANY PEOPLE 
PROBABLY HAVE THE DAY OFF AND WE JOKE AT  
6:30 
THE DEPARTMENT OF AGING THAT WITH HER ERAS TOUR THAT THIS IS REALLY OUR 
ERA 
6:37 
AND WE'RE DEFINITELY SEEING EVIDENCE OF THAT IN OUR BUDGET HEARINGS THAT 
WE'VE BEEN SITTING THROUGH THE 
6:44 
LAST COUPLE OF WEEKS IT IT'S JUST INCREDIBLY GRATIFYING TO SEE 
6:51 
AND HEAR THE LEGISLATURE SETTING AGENDAS THAT FOCUS ON THE MASTER 
PLAN FOR AGING THAT 
6:59 
FOCUS ON THE KEY OUTCOMES THAT THIS COMMITTEE HAS DEVELOPED WE JUST 
HAD A 
7:05 
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HEARING THIS WEEK WITH THE ASSEMBLY BUDGET COMMITTEE ABOUT OLDER 
ADULT  
7:10 
HOMELESSNESS DR KUSHEL WAS ABLE TO PRESENT SHE ALSO PRESENTED TO THE 
SENATE BUDGET COMMITTEE I DON'T THINK SHE'S ON 
7:17 
TODAY I'M CHECKING THE PARTICIPANT LIST BUT I JUST WANT TO CONFIRM 
7:26 
THAT YOUR WORK IS SO IMPORTANT AND ESPECIALLY WE'RE IN A VERY TIGHT 
7:31 
BUDGET SITUATION AND WE'RE ANTICIPATING THE RELEASE OF THE GOVERNOR'S 
MAY BUDGET 
7:37 
REVISION AS THE APRIL TAX RECEIPTS ARE RECORDED AND WE GET A BETTER 
7:43 
FISCAL OUTLOOK FOR THE STATE IN THE NEXT COUPLE OF WEEKS BUT FROM 
WHERE 
7:49 
FROM WHERE I SIT I CAN SAY THERE'S LOTS OF ATTENTION AND FOCUS ON THE 
MASTER PLAN FOR AGING IN OUR FOURTH YEAR 
7:56 
IT IS WELL KNOWN AND UNDERSTOOD BY THE LEGISLATURE IT'S ABSOLUTELY BEING 
8:03 
USED AS A NORTH STAR AND A FOCAL 
8:08 
POINT FOR POLICY AND FISCAL DECISIONS AND YOU'RE A KEY PART OF 
8:13 
THAT SO I WANT TO THANK ALL OF YOU VERY MUCH WHEN THE BUDGET GETS 
TIGHT AS IT IS THERE'S TWO THINGS THAT 
8:21 
PREVAIL ONE PERSONAL STORIES NARRATIVES AND EXPERIENCES 
8:29 
AND TWO DATA AND EVIDENCE AND IN THE BUDGET HEARINGS THAT WE'VE BEEN 
SITTING 
8:34 
THROUGH FOR HOURS IN THE LAST FEW WEEKS IT IS IT IS THOSE TWO THINGS THAT 
YOU SEE LEGISLATORS TAKE NOTES ON SO WE 
8:43 
WOULD NOT BE WHERE WE ARE TODAY AT ALL WITHOUT YOUR SUPPORT WITHOUT 
OUR 
8:50 
FOUNDATION AND PHILANTHROPIC PARTNERS WITHOUT OUR AGING DATA 
DASHBOARD THAT 
8:56 
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HAS BEEN MIGRATED TO THE CALIFORNIA DEPARTMENT OF AGING THANKFULLY  
9:01 
THAT'S A BIG MILESTONE THAT WE PASSED SINCE WE LAST MET AND WE'RE SO 
PROUD OF THAT AND THAT WE'RE ABLE TO BE SO 
9:08 
RESPONSIVE TO THE LEGISLATURE WHEN THEY ASK QUESTIONS SOMETIMES THE 
QUESTIONS 
9:13 
ARE ASKED THE DAY BEFORE THE HEARING AND WE'RE ABLE TO USE YOU KNOW 
ROSS'S 
9:19 
FANTASTIC WORK AND PROVIDE ANSWERS OVERNIGHT THEY'RE AT OUR 
FINGERTIPS 
9:26 
WE'RE ABLE TO OVERLAY OTHER FACTORS YOU KNOW EQUITY FACTORS ON 
EXISTING 
9:33 
DATA TO REALLY TELL THE STORY SO GOING FORWARD YOU ARE CRITICAL 
9:38 
PARTNERS IN OUR WORK AS WE LIFT UP WITH THE MASTER PLAN FOR AGING 
IMPACT 
9:45 
COMMITTEE THAT'S THE IMPLEMENTING THE MASTER PLAN FOR AGING IN 
CALIFORNIA TOGETHER OVERSIGHT COMMITTEE NEXT 
9:52 
WEEK THEY MEET AND WE'LL BE TALKING ABOUT HOW WE REALLY CAN FOCUS 
9:58 
FOCUS ON BUILDING AND SUSTAINING A HOME AND COMMUNITY LIVING SYSTEM 
FOR ALL 
10:05 
CALIFORNIANS AND HOW WE CAN PREVENT AND END OLDER ADULT 
HOMELESSNESS THESE ARE THE THINGS YOU'RE 
10:11 
ALREADY WORKING ON IN YOUR RESPECTIVE DAY JOBS BUT ALSO AS A CADRP 
WHAT 
10:18 
YOU'VE BEEN FOCUSING ON WITH THE KEY OUTCOMES SO WE SEE FANTASTIC 
10:23 
ALIGNMENT GOING FORWARD AS THE ROAD NARROWS AND WE FOCUS WE NEED 
10:29 
YOU SO MUCH TO HELP US FOCUS OUR WORK AND TO GROUND IT IN EVIDENCE AND 
DATA 
10:36 
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AS RESOURCES BECOME MORE SCARCE THAT WILL HELP US TELL THE STORY WE 
ALSO HAVE 
10:42 
OUR EQUITY ADVISORY COMMITTEE THAT HELPS US TELL THE STORY AND WE'RE 
EXPLORING THE FORMATION OF A LIVED 
10:48 
EXPERIENCE ADVISORY BOARD AND THAT WILL REALLY HELP US TO TELL THE 
PERSONAL 
10:54 
STORIES THE LIVED EXPERIENCE OF PEOPLE WHO ARE RECIPIENTS AND END USERS 
OF 
11:00 
THESE PROGRAMS AND SERVICES AND THE PEOPLE AS WE ARE SEEING WITH OUR 
HOME 
11:05 
AND COMMUNITY BASED SERVICES GAP ANALYSIS IN OUR FOCUS GROUPS PEOPLE 
WHO 
11:11 
ARE NOT USING OUR SERVICES OR ARE NOT ACCESSING OUR SERVICES AND ARE 
NOT ELIGIBLE FOR OUR SERVICES OR DON'T KNOW 
11:18 
ABOUT OUR SERVICES SO WE REALLY WANT TO LIFT UP THESE TWO PILLARS THE 
LIVED 
11:23 
EXPERIENCE AND DATA RESEARCH AND EVIDENCE AND SO YOUR CRITICAL GOING 
11:29 
FORWARD YOU'VE BEEN CRITICAL TO GET US TO TODAY BUT GOING FORWARD WE'RE 
GOING TO BE LEANING MORE INTO YOU IN 
11:37 
THIS THIS GROUP TO REALLY HELP US TELL THAT DATA EVIDENCE AND RESEARCH 
11:42 
STORY SO THAT'S MY MESSAGE TODAY I'M JUST INCREDIBLY GRATEFUL FOR THE 
TIME 
11:48 
YOU GIVE TO THESE MEETINGS AND THE TIME BETWEEN MEETINGS AND YOUR 
LEADERSHIP 
11:53 
AND YOUR EXPERTISE ALWAYS AND JUST A NOTE OF THANKS TODAY AND I'LL TURN 
IT OVER 
12:00 
TO ROSS THANK YOU SUSAN GREAT AGENDA TODAY TOO I'M SO EXCITED FOR 
TODAY'S 
12:06 
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AGENDA SO ME TOO WATCHING AND LISTENING ROSS LALLIAN HI EVERYONE ROSS 
LALLIAN I'M THE 
12:11 
CHIEF OF RESEARCH WITH CDA SO WE'RE GONNA KICK THINGS OFF TODAY FOR BY 
PROVIDING BACKGROUND INFORMATION AND 
12:17 
CONTEXT ABOUT THE DAY OF ACTION SO JACKIE WILL KICK THINGS OFF AND I'LL 
PROVIDE CONTEXT ABOUT RECOMMENDATIONS 
12:22 
FROM LAST DAY OF ACTION AND KIND OF SOME PROGRESS TO DATE SO WITH THAT 
JACKIE MAY I HAND IT OVER TO YOU AND THEN CALLI IF 
12:28 
YOU DON'T MIND PULLING UP THE SLIDES THANK YOU PERFECT HI EVERYBODY 
JACKIE TOMPKINS 
12:37 
I WANT TO ENSURE THAT MY AUDIO IS COMING THROUGH CLEAR SOUNDS GREAT 
JACKIE YEP OKAY 
12:42 
FANTASTIC THAT'S ALWAYS STEP ONE TO MAKE SURE I'M HAVEN'T SELF- MUTED OR 
SOMETHING ELSE IS GOING ON HI MY NAME 
12:49 
IS JACKIE TOMPKINS I SERVE AS THE MASTER PLAN FOR AGING PROJECT DIRECTOR 
HERE AT THE CALIFORNIA DEPARTMENT OF AGING  
12:56 
THANK YOU FOR INVITING ME TO JOIN TODAY'S MEETING I WANT TO TALK TO YOU A 
LITTLE BIT ABOUT THE CALIFORNIA 
13:03 
FOR ALL AGES AND ABILITY MPA DAY OF ACTION THAT'S HAPPENING THIS FALL 
13:08 
TUESDAY OCTOBER 8TH 2024 HERE IN 
13:14 
SACRAMENTO AT THE SAFE CREDIT UNION CONVENTION CENTER WHILE WE'RE 
STILL WORKING ON THE SPECIFICS OF THE AGENDA 
13:21 
I WANT TO ALSO MAKE SURE THAT ALL OF YOU ON THIS CALL WHO ARE PART OF 
THE COMMITTEE HAVE RECEIVED A SAVE THE DATE 
13:27 
AND THAT YOU PLAN ON ATTENDING WE ALSO WANT TO ENSURE 
13:33 
THAT WE THANK OUR PHILANTHROPIC PARTNERS FOR HELPING US SUPPORT THIS 
EVENT SOME OF YOU ON THIS CALL MIGHT BE 
13:40 
FORMER ATTENDEES OF THIS EVENT WE WERE ABLE TO CONVENE A SIMILAR EVENT 
IN 
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13:46 
2022 AND WE'RE DOING IT AGAIN IN 2024 SO I'M GOING TO GO TO THE NEXT SLIDE 
TO DESCRIBE A LITTLE BIT ABOUT THE 
13:53 
EVENT ITSELF AND OPEN IT UP TO ANY QUESTIONS YOU MIGHT HAVE AND YOU CAN 
KIND OF KEEP GOING FORWARD THERE'S  
13:59 
TWO MORE BULLET POINTS HERE CALLI SO OUR WELL I'LL JUST SAY THE DAY 
14:05 
OF ACTION TO MAKE IT A LITTLE BIT SHORTER FOR ALL OF YOU THIS IS AN EVENT 
THAT WE DO EVERY COUPLE OF YEARS IT 
14:12 
ALLOWS US TO ENSURE THAT THE MASTER PLAN FOR AGING HERE IN CALIFORNIA 
REMAINS RESPONSIVE REMAINS FLEXIBLE TO 
14:20 
NEW INFORMATION NEW RESOURCES NEW PROJECTS AND ALSO ALLOWS US TO 
ENSURE 
14:26 
THAT WE ARE BEING RESPONSIVE TO THE HIGHEST PRIORITIES THAT ARE FACING 
THE 
14:31 
COMMUNITIES THAT WE SERVE INCLUDING OLDER ADULTS PEOPLE WITH 
DISABILITIES AND CAREGIVERS IT ALLOWS US TO FOCUS 
14:39 
THAT WORK ON THOSE HIGHEST PRIORITY ISSUES AND ALSO ENSURE THAT 
CALIFORNIA'S MASTER PLAN FOR AGING CONTINUES TO EMBED 
14:47 
EQUITY AND ADDRESSES THE NEEDS OF OLDER ADULTS 
14:53 
PEOPLE WITH DISABILITIES AND CAREGIVERS BY HEARING THEIR LIVED EXPERIENCE 
SO DURING THE TIME WE HAVE TOGETHER AT THE 
15:01 
EVENT IN OCTOBER WE'RE GOING TO BE HEARING FROM OUR VARIOUS MPA 
STAKEHOLDER 
15:07 
COMMITTEES INCLUDING CADRP AND DURING THIS TIME COMMITTEE MEMBERS 
WILL BE 
15:12 
ABLE TO SHARE SOME PRIORITY RECOMMENDATIONS AND THESE PRIORITY 
RECOMMENDATIONS WILL 
15:19 
REALLY HELP US AT THE STATE AND SPEAKING WITH OUR VARIOUS STATE AND 
AGENCY 
15:24 
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PARTNERS IN THE ADMINISTRATION TO HELP US DEVELOP MPA INITIATIVES FOR 
THE 
15:29 
NEXT TWO YEARS WE ALSO USE THIS EVENT TO CELEBRATE THE PROGRESS TO 
DATE THAT'S 
15:36 
BEEN MADE ON CALIFORNIA'S MASTER PLAN FOR AGING AND REALLY ALSO USE IT 
AS AN OPPORTUNITY TO CONTINUE OUR SHARED 
15:43 
COMMITMENT TO CALIFORNIA'S BLUEPRINT FOR ALL AGES AND ABILITIES WE ARE 
GOING 
15:49 
TO BE ENGAGING DIVERSE PARTNERS IN THIS OPPORTUNITY TO REALLY REINFORCE 
THAT 
15:56 
CALIFORNIA'S MASTER PLAN FOR AGING IS A WHOLE OF GOVERNMENT APPROACH 
AND IT'S ALSO A WHOLE OF COMMUNITY APPROACH SO 
16:02 
WE'RE GOING TO HAVE STAKEHOLDERS STATE LEADERS FEDERAL LEADERS 
COMMUNITY 
16:08 
MEMBERS CONSUMERS A RESEARCHERS ACADEMIA SUCH AS YOURSELVES COMING 
TO THIS 
16:14 
MEETING AND DEMONSTRATING THAT AGAIN THE MPA IS A WHOLE OF 
GOVERNMENT WHOLE OF 
16:19 
COMMUNITY APPROACH THROUGH COLLABORATION INTEGRATION WE CAN 
ADVANCE EQUITY WITHIN 
16:24 
OUR STATE AND PREPARE NOT ONLY OUR STATE BUT ALSO BE A MODEL FOR OTHER 
STATES ACROSS THE NATION ON HOW TO IMPLEMENT A 
16:32 
MASTER PLAN FOR AGING ON THE NEXT SLIDE I WANT TO JUST KIND OF SHARE 
WITH ALL OF YOU WHAT WE'RE LOOKING FOR OUR VARIOUS 
16:39 
MPA STAKEHOLDER COMMITTEES TO DO SORRY WE AGAIN WE ACKNOWLEDGE 
THAT  
16:47 
A LOT OF WORK HAS BEEN DONE ON THE MPA AND WE DEFINITELY WANT TO 
CELEBRATE THOSE SUCCESSES IN THAT SAME NOTE IT'S 
16:54 
ALSO IMPORTANT THAT WE ACKNOWLEDGE THAT THERE IS SO MUCH WORK MORE 
TO DO TO BUILD UPON THAT SUCCESS AND REALLY MAKE 
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17:02 
TRANSFORMATIVE SYSTEMS CHANGE TO BENEFIT COMMUNITIES FAMILIES 
CAREGIVERS AND 
17:07 
INDIVIDUALS SO WITHIN THE MPA WE HAVE SIX STAKEHOLDER COMMITTEES AND 
WE'RE 
17:13 
ASKING THEM TO GO THROUGH A VARIETY OF EXERCISES AND EACH OF THE 
COMMITTEES ARE AT VARIOUS STAGES OF APPROACHING THIS I 
17:19 
ACKNOWLEDGE THAT CADRP HAS WORKED DONE A SIGNIFICANT AMOUNT OF WORK 
TO ALSO 
17:25 
DEVELOP THE KEY OUTCOMES SO I'M SHARING THIS FRAMEWORK WITH ALL OF YOU 
TODAY TO SEE HOW WE CAN EMBED THE WORK TO DATE WITH 
17:33 
WITH CADRP INTO THIS FRAMEWORK AND SYSTEM SO YOU ALL WILL BE ABLE TO 
PUT FORTH RECOMMENDATIONS AT THAT DAY OF 
17:41 
ACTION IN FALL SO THIS IS JUST A GENERAL FRAMEWORK OF HOW WE'RE WORKING 
AND 
17:46 
APPROACHING WITH EACH OF THE STAKEHOLDER COMMITTEES SO WE'RE WORKING 
WITH EACH OF THE STAKEHOLDER COMMITTEES TO BASICALLY 
17:53 
ANSWER FOUR QUESTIONS AND SOME OF YOU MIGHT BE FAMILIAR WITH THESE 
FOUR QUESTIONS AS THEY'RE MODELED OFF OF THE 
17:59 
PERFORMANCE PARTNERSHIP MODEL IT STRUCTURES ABOUT WHERE ARE WE NOW 
HAVING A STRONG UNDERSTANDING OF THE BASELINE 
18:06 
OF THE ISSUES THAT WE'RE FACING AND ALSO IN THAT VEIN DEVELOPING A 
PROBLEM 
18:11 
STATEMENT DEVELOPING A PROBLEM STATEMENT THAT ARTICULATES ISSUES BUT 
ALSO USES 
18:16 
DATA TO ILLUSTRATE THE PROBLEMS AND ISSUES THAT ARE BEING SEEN WE ALSO 
WANT 
18:23 
SOME INPUT ON WHERE DO WE WANT TO BE WHEN WE THINK ABOUT THE BARRIER 
THE PROBLEM STATEMENT AND THE BARRIERS THAT 
18:31 
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OUR COMMUNITIES ARE FACING WHERE DO WE WANT TO BE WHAT DOES A GOAL 
LOOK LIKE AT THE POLICY LEVEL THE PROGRAM LEVEL 
18:38 
COMMUNITY PERSON AND THE FAMILY LEVEL SO THINKING ABOUT WHAT DOES 
SUCCESS LOOK 
18:44 
LIKE AND HOW WILL WE KNOW THAT WE HAVE WHERE DO WE WANT TO GO 
ESSENTIALLY 
18:50 
AND THEN ALSO TALKING THROUGH WELL IF WE UNDERSTAND THE PROBLEM WE 
WANT AND WE HAVE A SHARED UNDERSTANDING OF THE 
18:57 
PROBLEM AND A SHARED UNDERSTANDING OF WHAT WE WHERE WE WOULD LIKE 
TO BE HOW DO WE GET 
19:03 
THERE AND SO THIS IS AN OPPORTUNITY FOR OUR VARIOUS COMMITTEES TO 
ENGAGE IN DISCUSSIONS AND BRAINSTORM 
19:09 
RECOMMENDATIONS STRATEGIES AND PRIORITY AREAS THAT THEY WOULD LIKE TO 
19:14 
ELEVATE NOT ONLY AT NOT ONLY HERE IN THESE MEETINGS BUT ALSO AT THE DAY 
OF 
19:21 
ACTION AGAIN WE WILL HAVE DIVERSE AUDIENCES HEARING THIS MESSAGE AND 
19:26 
ELEVATING THE VOICES OF THE VARIOUS COMMITTEE MEMBERS AND THIS IS AN 
OPPORTUNITY AGAIN TO BRAINSTORM THE 
19:33 
RECOMMENDATIONS AND SOLUTIONS AND PROGRESS THAT NEEDS TO BE MADE 
AND THEN ALSO THINKING 
19:40 
THROUGH HOW WILL WE KNOW THAT PROGRESS IS BEING MADE ON THAT DEFINED 
PROBLEM AND I 
19:49 
THINK WITH THE DATA FOCUS OF THIS GROUP THIS MIGHT COME A LITTLE BIT 
EASIER BUT BEING ABLE TO HAVE THOSE 
19:55 
MEASURABLE GOALS WHERE WE CAN DEMONSTRATE THAT THERE IS PROGRESS 
BEING MADE ON A SPECIFIC PRIORITY SPECIFIC 
20:04 
RECOMMENDATION AND STRATEGY SO THAT'S KIND OF THE FOURTH BULLET POINT 
IN WHICH WE WANT TO BE ABLE TO ILLUSTRATE HOW 
20:11 
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WILL WE KNOW WE GOT THERE AND ACHIEVED A SOLUTION TO THE PROBLEM OR AT 
LEAST 
20:17 
ARE MAKING PROGRESS TOWARDS ACHIEVING A SYSTEMS CHANGE ON THE NEXT 
20:23 
SLIDE THESE ARE SOME CONSIDERATIONS WHEN YOU ARE THINKING THROUGH 
BRAINSTORMING SOLUTIONS AND 
20:31 
STRATEGIES THIS IS ALSO JUST KIND OF FOOD FOR THOUGHT FOR THE VARIOUS 
20:36 
COMMITTEE MEMBERS TO HELP YOU FACILITATE A DISCUSSION IN WHICH WE 
WANT TO ENSURE THAT THE RECOMMENDATIONS BEING PUT FORTH 
20:43 
ARE CLEAR DIRECT AND ACTION-BASED TO THE IDENTIFIED PROBLEM AND ISSUE WE 
ALSO 
20:49 
WANT TO TALK ABOUT WHEN YOU LOOK AT RECOMMENDATIONS BEING PUT FORTH 
DO THEY ALIGN WITH THAT EQUITY 
20:58 
LENSE AND PRIORITIES ARE WE LOOKING AT PRIORITY POPULATIONS THAT ARE IN 
EXPERIENCING HEALTH DISPARITIES ARE WE 
21:05 
LOOKING AT MAKING RECOMMENDATIONS THAT ARE REALLY GOING TO SHAPE 
SOME POLICY SYSTEMS AND ENVIRONMENTAL CHANGE AND 
21:12 
THROUGH THESE RECOMMENDATIONS ARE WE ALSO LOOKING AT THEM FROM 
THAT PERSON CENTERED AND EVEN PERSON LEAD PERSPECTIVE 
21:20 
WE ALSO ARE WANT TO HAVE DISCUSSIONS WHEN YOU LOOK AT YOUR 
BRAINSTORMING LIST 
21:26 
OF HOW DOES YOUR RECOMMENDATIONS ALIGN WITH THE PILLARS OF LONG-TERM 
SERVICES 
21:31 
AND SUPPORT AND THIS INCLUDES ACCESS NAVIGATION WORKFORCE AND 
FINANCING AND 
21:37 
EVEN ON THE NEXT SLIDE THERE'S JUST SOME CONSIDERATIONS TO HELP ENGAGE 
IN THE 
21:43 
DIALOGUE I HAVE HERE AGAIN FAMILIAR TO THIS GROUP IS HOW DOES THE 
21:48 
RECOMMENDATION ALIGN WITH THE MPA KEY OUTCOME MEASURES IS THE 
RECOMMENDATION RELEVANT AND RESPONSIVE 
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21:55 
IS IT TIMELY IS IT REALLY GOING TO ADDRESS THE PRIORITY NEEDS THAT WE'RE 
HEARING FROM CONSUMERS FROM PROVIDERS 
22:03 
AND VARIOUS STAKEHOLDERS AND ALSO IS THE RECOMMENDATION FEASIBLE AND 
REALISTIC TO ADVANCE OR IMPLEMENT OVER THE NEXT TWO 
22:10 
YEARS AND IS THAT RECOMMENDATION ALSO MEASURABLE FROM THE 
STANDPOINT OF BEING A SHORT-TERM OUTCOME INTERMEDIATE AS 
22:19 
WELL AS THAT LONG-TERM OUTCOME AND THEN THERE'S ALSO OPPORTUNITIES TO 
EVEN JUST THINK ABOUT IF WE WANTED TO PUT FORTH 
22:25 
THIS RECOMMENDATION IT'S HELPFUL TO ALSO UNDERSTAND WHAT TYPE OF 
RESOURCES ARE NEEDED TO ACTUALLY IMPLEMENT SUCH 
22:33 
RECOMMENDATION WHETHER THIS IS FISCAL RESOURCES STAFF RESOURCES 
TECHNOLOGY 
22:38 
COMMUNICATIONS THAT ALSO IS VALUABLE AND THEN ALSO ENSURING THAT THE 
22:44 
RECOMMENDATION SET FORTH REALLY FALLS WITHIN THE SCOPE AND THE 
RESPONSIBILITIES OF THE STATE AS WELL 
22:50 
AND SO I'M GOING TO PAUSE THERE AND SEE IF THERE'S IMMEDIATE QUESTIONS 
ABOUT THE EVENT ITSELF IT REALLY IS AN OPPORTUNITY 
22:56 
FOR US TO BRING TOGETHER AGAIN DIVERSE PARTNERS ACROSS OUR STATE AND 
EVEN SOME 
23:02 
FEDERAL PARTNERS TO HEAR THE PRIORITY ISSUES OF OUR COMMUNITIES AND 
ALSO LEAN 
23:08 
INTO SOLUTIONS THAT CAN HELP ADDRESS THOSE PRIORITY ISSUES THAT ARE 
BEING 
23:14 
ELEVATED AT THE DAY OF ACTION AND THESE ISSUES THAT ARE BEING ELEVATED 
AS 
23:20 
WELL AS THE PRIORITY RECOMMENDATIONS THAT ARE BEING SHARED WITH US 
WILL 
23:25 
DEFINITELY INPUT BE A GUIDE PROVIDE INPUT TO HELP US SHAPE THE NEXT 2025 
TO 
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23:33 
2026 MPA INITIATIVES THAT WE WILL BE WORKING ON LATER THIS YEAR TAKING 
23:40 
A QUICK MOMENT I SEE HI DR BENTON HOW ARE YOU GOOD TO SEE YOU AGAIN I 
WAS 
23:45 
JUST HAVING YOU KNOW SUSAN JUST SAID THAT YOU'RE GOING TO BE HAVING LIKE 
A COMMUNITY OF PEOPLE WITH LIVED 
23:52 
EXPERIENCE BOARD WILL THEY BE PART OF THIS OCTOBER EVENT 
23:59 
YES I'M THINKING IT'S THE WE HAD TALKED ABOUT IN PREVIOUS STAKEHOLDER 
24:05 
COMMITTEE MEETINGS MAYBE NOT NECESSARILY THIS ONE BUT ONES WE HAD 
LAST WEEK WAS THE AGING AND DISABILITY LIVED 
24:11 
EXPERIENCE ADVISORY BOARD IS THAT WHAT YOU'RE REFERRING TO DR BENTON I 
THINK THAT THERE WAS GOING 
24:18 
TO BE A GENERAL I DON'T KNOW SUSAN JUST SAID SOMETHING ABOUT THAT 
YOU'RE DEVELOPING A NEW ADVISORY BOARD OF LIVED 
24:23 
EXPERIENCE AND SO I JUST WANTED TO MAKE SURE I GUESS MY BOTTOM LINE IS 
THAT IT'S IMPORTANT AT THESE EVENTS TO HAVE PEOPLE 
24:30 
WITH LIVED EXPERIENCE ATTEND THESE EVENTS AND BE PART OF ALL THE 
WORKSHOPS AND PANELS ABSOLUTELY I SEE SARAH HAS 
24:37 
HER HAND RAISED BUT AND THEN I'LL TURN OVER TO YOU SARAH REALLY QUICKLY 
YES WE ARE DEFINITELY GOING TO HAVE A 
24:44 
CONSUMER PANEL WITH LIVED EXPERIENCE LIVED EXPERTISE BEING ABLE TO 
SHARE THEIR STORIES BECAUSE WE UNDERSTAND THAT 
24:50 
IT'S SO VALUABLE TO START THE DAY WITH THAT FOUNDATIONAL SETTING OF THE 
WHY ARE WE DOING THIS WORK AND THEN IT  
24:58 
YES THERE'S ALSO A TWO-PRONGED APPROACH WHERE WE'RE LOOKING TO ALSO 
ONBOARD AN AGING AND DISABILITY LIVED EXPERIENCE 
25:07 
EXPERTISE ADVISORY GROUP WHO WILL ALSO BE INVITED TO ATTEND AS THEY'RE 
ABLE 
25:12 
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TO SARAH I'LL TURN IT OVER TO YOU GREAT THANK YOU JACKIE I APPRECIATE 
THAT 
25:18 
EXCELLENT OVERVIEW OF THE MPA AND DONNA THANK YOU FOR YOUR QUESTION 
AND COMMENT IT'S EXTREMELY IMPORTANT WE'VE HEARD 
25:25 
FEEDBACK FROM YOU KNOW STATE LEADERS WHO HAVE SAID THAT THE MOST 
IMPACTFUL PART OF OUR DAY OF ACTION LAST TIME WAS 
25:31 
HEARING FROM THE CONSUMERS WE HAD YOU KNOW YOU MAY RECALL THE WHOLE 
PANEL OF CONSUMERS THAT WERE ALSO FEATURED IN A 
25:38 
VIDEO AND THIS YEAR WHAT'S REALLY EXCITING IS WE HAVE CONSUMERS THAT 
HAVE BEEN ENGAGED THROUGH OUR HOME AND 
25:45 
COMMUNITY BASED SERVICES GAP ANALYSIS WHERE OUR CONSULTANT WE A 
25:53 
SUBCONTRACTOR WAS ABLE TO CONVENE LISTENING SESSIONS THROUGHOUT THE 
STATE TO FOCUS ON ISSUES IMPACTING OLDER 
25:59 
ADULTS PEOPLE WITH DISABILITIES AND CAREGIVERS THAT TIE INTO THE HOME 
AND 
26:05 
COMMUNITY BASED SERVICES GAP ANALYSIS WE HEARD FROM PEOPLE IN 
MULTIPLE LANGUAGES 
26:11 
DIFFERENT AREAS OF THE STATE UNDER REP REPRESENTING UNDER REPRESENTED 
26:16 
COMMUNITIES AND WE SAW THIS AMAZING WORK THAT THEY DID AND THOUGHT 
YOU KNOW WHAT WOULDN'T IT BE WONDERFUL TO GET SOME OF 
26:22 
THESE PEOPLE UP TO THE DAY OF ACTION TO REFLECT ON YOU KNOW WHAT THEY 
WERE 
26:29 
SHARING IN THESE SESSIONS AND FOR US TO SHOW THAT THIS IS HOW WE ARE 
TRYING TO 
26:34 
INCORPORATE THE PERSON'S PERSPECTIVE INTO POLICY DEVELOPMENT SEPARATE 
FROM THAT AS JACKIE NOTED AND AS SUSAN 
26:41 
REFERRED TO JUST AT A VERY HIGH LEVEL AT OUR EQUITY ADVISORY COMMITTEE 
ON AGING AND DISABILITY THERE WAS A 
26:49 
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SIGNIFICANT DISCUSSION ON STANDING UP A LIVED EXPERIENCE ADVISORY BOARD 
AS JACKIE MENTIONED THAT'S SOMETHING WE'RE 
26:56 
REALLY EXCITED ABOUT AND SEE IT IT'S A CONCEPT RIGHT NOW AND WE HAVE A 
LOT OF WORK TO DO TO DEVELOP 
27:03 
TO FIND RESOURCES BECAUSE WE CAN'T JUST DO THIS ON OUR YOU KNOW OUT OF 
THIN AIR 
27:09 
AND WE WANT TO BE VERY THOUGHTFUL IN HOW WE APPROACH IT BUT THE IDEA IS 
THAT THE 
27:14 
EQUITY ADVISORY COMMITTEE WOULD KIND OF SUPPORT AND FACILITATE THE 
WORK OF 
27:20 
THE LIVED EXPERIENCE ADVISORY BOARD THE LIVED EXPERIENCE ADVISORY BOARD 
WOULD PROVIDE THEIR INPUT THEIR REFLECTIONS ON 
27:28 
KEY ISSUES THAT THEN WOULD FUNNEL UP THOSE THE EQUITY ADVISORY 
COMMITTEE 
27:33 
WOULD THEN SHARE THOSE ISSUES AND RECOMMENDATIONS WITH ALL OF THE 
MPA ADVISORY COMMITTEES SO WITH THIS 
27:40 
COMMITTEE WITH THE IMPACT COMMITTEE WITH YOU KNOW OUR DISABILITY AND 
AGING COMMUNITY LIVING ADVISORY COUNCIL WITH 
27:47 
ALZHEIMER'S ETC. ELDER JUSTICE SO THAT'S REALLY OUR APPROACH IN THINKING 
27:53 
THROUGH HOW WE CAN NOT JUST AT THE DAY OF ACTION BUT THROUGH ALL OF 
OUR WORK WITH THIS COMMITTEE REALLY OR 
28:02 
WITH ALL OF OUR COMMITTEES AND WITH THE MPA INFUSE THE PERSPECTIVE OF 
THE CONSUMER SO ONE FINAL THING I JUST 
28:08 
WANT TO NOTE INTO WHAT JACKIE SAID THE AMAZING FRAMEWORK SHE PUT 
TOGETHER TO HELP US THINK ABOUT HELP OUR COMMITTEES 
28:14 
THINK ABOUT HOW TO APPROACH RECOMMENDATIONS AS JACKIE NOTED IT COULD 
BE THAT THE RECOMMENDATIONS THIS 
28:20 
COMMITTEE BRINGS ARE QUITE DIFFERENT THEY DON'T HAVE TO BE POLICY 
RECOMMENDATIONS IT COULD BE MORE AND I 
28:26 
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THINK THAT YOU KNOW THERE'S ROSS IS GOING TO BE LEADING A GREAT 
DISCUSSION ON THIS BUT WE WANT TO THINK CREATIVELY 
28:32 
PRIORITIES CAN BE MANY DIFFERENT THINGS FOR THIS COMMITTEE IT'S NOT A YOU 
KNOW IT'S ADVANCING RESEARCH IN LINE 
28:39 
WITH THE MASTER PLAN FOR AGING SO WHAT DOES THAT MEAN FOR THIS 
COMMITTEE HOW DOES IT TIE INTO THE WORK THAT YOU THINK 
28:44 
YOU WANT TO LEAD OVER THE NEXT FEW YEARS SO I'LL STOP THERE THANK YOU 
THANK YOU FOR SUCH A THOROUGH AND IT'S 
28:51 
EXCITING TO SEE HOW IT IS KIND OF BEING INFUSED AS WE YOU KNOW HOW WE SAY 
WE WANT IT BAKED IN SO IT SOUNDS LIKE 
28:58 
YOU'RE REALLY DOING THE BAKED IN PRINCIPLE SO THANK 
29:04 
YOU OTHER QUESTIONS ABOUT THE SPECIFIC DAY OF ACTION MAYBE SOME OF YOU 
WERE PREVIOUS ATTENDEES AND HAVE EXPERIENCE 
29:12 
ATTENDING THE EVENT IT WILL HAVE A LITTLE BIT OF A DIFFERENT LOOK AND 
FLAVOR BUT I THINK THE GENERAL PRINCIPLE 
29:19 
OF AGAIN BRINGING TOGETHER OUR DIVERSE STAKEHOLDERS AND PARTNERS 
COMMUNITY 
29:24 
MEMBERS IS REALLY THE SPIRIT OF IT AND TO ENSURE AGAIN THAT EQUITY 
COMPONENT LIVED EXPERIENCE IS EMBEDDED AND HEARING 
29:32 
THOSE CONVERSATIONS I KNOW ALSO ROSS WAS GOING TO WALK THROUGH 
29:38 
SHARING A LITTLE BIT ABOUT WHAT THE COMMITTEE ACTUALLY RECOMMENDED 
LAST TIME AND THE PROGRESS MADE TO DATE ON SUCH 
29:44 
RECOMMENDATIONS AND THEN A DISCUSSION ON THINKING ABOUT THE KEY 
OUTCOME MEASURES THAT YOU ALL HAVE ALREADY YOU KNOW 
29:51 
SPENT THE LAST YEAR WORKING ON HOW DOES THAT FIT INTO A 
RECOMMENDATION MOVING 
29:57 
FORWARD AS WELL SO ANY QUESTIONS ABOUT THIS SPECIFIC DAY IF FOR SOME 
REASON YOU DO NOT HAVE IT ON YOUR 
30:03 
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CALENDARS PLEASE LET US KNOW WE'LL OBVIOUSLY DO A QUICK CHECK TO MAKE 
SURE THAT WE HAVE INVITED ALL OF YOU WE'RE 
30:09 
LOOKING TO HAVE THE SAVE THE DATES BE MORE FORMALIZED IN MAY AND THEN 
THE 
30:16 
REGISTRATION HAPPENING IN LATE MAY EARLY 
30:22 
JUNE THANK YOU JACKIE I DON'T SEE ANY HANDS SO MAYBE WE COULD MOVE 
FORWARD AND SO JACKIE DID AN AWESOME JOB KIND OF 
30:27 
SITTING CONTEXT FOR THE DAY OF ACTION AND WHAT OUR ROLES GOING TO BE 
AND I'M GOING TO FOLLOW THAT UP WITH THE 
30:32 
REVIEW OF WHAT THE RESEARCH PARTNERSHIP RECOMMENDED DURING THE LAST 
DAY OF ACTION IN 2022 PROGRESS TO DATE SOME OF 
30:38 
OUR PRIORITY RESEARCH AREAS AND THEN I'D LIKE TO HEAR FROM YOU ABOUT 
WHAT YOU THINK OUR PRIORITIES SHOULD BE AS WE AS WE PREPARE FOR THE DAY 
OF ACTION SO I 
30:45 
HAVE A FEW SLIDES TO GO THROUGH THEN I'LL OPEN UP FOR A DISCUSSION SO 
STARTING WITH RECOMMENDATIONS FROM THE 2022 DAY OF ACTION I THINK A 
CRITICAL 
30:52 
RECOMMENDATION WHERE I THINK WE'VE PROBABLY MADE THE MOST PROGRESS 
ON IS AROUND IDENTIFYING BEACONS AND DRIVERS 
30:57 
WHICH OFFER OPTIMAL OPPORTUNITIES TO ACHIEVE THE GOALS OF THE MPA AND 
WE'VE KIND OF REBRANDED THESE AS OUR KEY 
31:02 
OUTCOME MEASURES AND MANY OF YOU HAVE BEEN ON THE WORK GROUPS THAT 
KIND OF HELP FLUSH THESE OUT AND WE'LL DISCUSS 
31:08 
THESE FURTHER TODAY THE SECOND RECOMMENDATION WAS AROUND THE 
DEVELOPMENT OF A RESEARCH CONSORTIUM AND 
31:13 
PROVIDING SEED FUNDING TO ENCOURAGE COLLABORATION AROUND MPA 
RELATED RESEARCH WE EXPLORED THIS RECOMMENDATION 
31:19 
AND WE'LL CONTINUE TO EXPLORE IT TO DETERMINE THE BEST PATH FORWARD 
THERE GO TO THE NEXT SLIDE PLEASE CALLI THE THIRD 
31:25 
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RECOMMENDATION WAS AROUND DATA AND IDENTIFYING PRIORITIES AND ALSO 
REDUCING BARRIERS TO ACCESS DATA AND ALSO 
31:32 
SUPPORTING THE DEVELOPMENT OF STATE RESEARCH AND DATA FUNCTIONS TO 
ENSURE THAT EMERGING STATE DATA ASSETS ENABLE 
31:37 
WHOLE PERSON DATA CAPTURE AND EXCHANGE SO THOSE WERE THE KIND OF 
THREE AND A HALF RECOMMENDATIONS MADE LAST TIME I 
31:43 
THINK WERE THERE WERE THEY WERE REALLY WELL THOUGHT OUT AND ALSO 
REALLY IMPORTANT AND WE'VE MADE PROGRESS ON 
31:48 
THESE IT ALSO HELPS AS WE THINK ABOUT RECOMMENDATIONS FOR THIS YEAR 
AND NEXT STEPS NEXT STEPS ARE ALSO DISCUSSED WE 
31:54 
CAN GO TO THE NEXT SLIDE PLEASE ACTUALLY WANT TO DESCRIBE THOSE SO IN 
TERMS OF NEXT STEPS DURING THE PREVIOUS DAY OF 
32:00 
ACTION BUILDING CONSENSUS ON THOSE BEACONS WHICH ARE NOW THE KEY 
OUTCOME MEASURES AND ASSOCIATED DRIVERS 
32:06 
INDICATORS METRICS AND ALSO DATA WAS DISCUSSED GAINING ACCESS TO DATA 
SOURCES TO HELP DEVELOP THE KEY OUTCOME MEASURES 
32:13 
THAT WAS A CRITICAL NEXT STEP AGAIN WE'VE MADE SUBSTANTIAL PROGRESS IN 
THIS AREA WE ALSO DISCUSSED LAUNCHING 
32:18 
TWO TO THREE RESEARCH PROJECTS AND HOSTING AN INITIAL WORKING MEETING 
TO CONVENE EXPERTS AND LEADERS IN AGING AND 
32:24 
DISABILITY RESEARCH SO THOSE ARE THE RECOMMENDATIONS AND NEXT STEPS A 
LOT OF IT WAS AROUND DATA GAPS I THINK WILL 
32:30 
PROBABLY STILL BE A THEME FOR US THIS YEAR MAKES A LOT OF SENSE FOR THE 
TYPE OF WORK THAT THAT WE'RE FOCUSING ON  
32:35 
FOR EXAMPLE CAREGIVING WORKFORCE DATA DIRECT CARE WORKFORCE DATA I 
THINK THERE'S SIGNIFICANT GAPS THERE AND THAT WAS AS 
32:40 
WE FLUSHED OUT THE THOSE OUTCOME MEASURES I THINK THAT WAS MADE 
PRETTY CLEAR THAT THERE'S SIGNIFICANT GAPS THERE SO THAT'S AN EXAMPLE 
OF A 
32:47 
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POTENTIAL RECOMMENDATION AREA THAT WE COULD FOCUS ON SO I WANT TO 
SWITCH GEARS A BIT AND DISCUSS PROGRESS TO DATE 
32:52 
SO I WANT TO START WITH OUR KEY OUTCOME MEASURES WE INITIALLY HAD A SET 
OF ABOUT EIGHT OUTCOME MEASURES THEN WE NARROWED IT DOWN TO FOUR 
MEASURES BASED ON STATE 
32:59 
PRIORITIES SO HOMELESSNESS PAY FOR HEALTH AND THE PAID UNPAID 
WORKFORCE KIND OF ROSE TO THE TOP IN TERMS OF 
33:04 
PRIORITIES AT THIS POINT SO THE FIRST MEASURE LISTED THERE IS AROUND 
REDUCING HOMELESSNESS AMONG OLDER ADULTS 
33:10 
SO WE'VE COLLABORATED WITH OUR COLLEAGUES FROM THE BUSINESS CONSUMER 
SERVICES AND HOUSING AGENCY IN PARTICULAR WITH THE TEAM THAT MANAGES 
33:16 
THE HOMELESS DATA INTEGRATION SYSTEM AND WE'VE RECEIVED REALLY 
INFORMATIVE COMPREHENSIVE DATA 
33:22 
FROM THOSE FOLKS OUR COLLEAGUES THERE THEY'VE BEEN REALLY RESPONSIVE 
AND REALLY GOOD PARTNERS ON THIS EFFORT THEN THE NEXT MEASURES LISTED 
IS REDUCING 
33:29 
SELF-REPORTED PSYCHOLOGICAL DISTRESS AMONG OLDER ADULTS AND PEOPLE 
WITH DISABILITIES AND THIS MEASURE IS BEING 
33:34 
INFORMED PRIMARILY WITH DATA FROM THE CALIFORNIA HEALTH INTERVIEW 
SURVEY CHIS AND WHAT WE LIKE TO DO THERE IS KIND OF 
33:40 
TRACK OVERTIME SELF-REPORTED PSYCHOLOGICAL STRESS BOTH SERIOUS AND 
ALSO MODERATE AND WE'VE BEEN WORKING 
33:45 
WITH OUR PARTNERS AT UCLA TO OBTAIN UPDATED DATA JUST ABOUT THROUGH 
WITH THAT PROCESS AND LOOK FORWARD TO HAVING 
33:51 
UPDATED DATA IN THE NEXT COUPLE OF WEEKS OR SO THE NEXT TWO MEASURES 
ARE AROUND THE WORKFORCE THE FIRST ONE 
33:57 
IS REDUCING BURDENS FACED BY FAMILY AND FRIENDS CAREGIVER IS REALLY 
IMPORTANT PRIORITY AREA AND THIS MEASURE 
34:03 
WILL BE INFORMED BY CAREGIVER RESOURCE CENTER DATA AND ACTUALLY 
HEATHER AND JANICE WILL BE PRESENTING ON THESE DATA 
34:08 
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TODAY AND AFTER THAT PRESENTATION HOPE TO HAVE A DISCUSSION WITH YOU 
AROUND HOW TO BEST LEVERAGE THESE DATA 
34:13 
FOR THE THAT RESPECTIVE OUTCOME MEASURE THEN ALSO THE CHIS DATA CAN 
HELP INFORM THIS MEASURE THOSE DATA WON'T BE AVAILABLE UNTIL NEXT YEAR 
AND THEN 
34:21 
FINALLY THE FINAL MEASURE HERE IS ABOUT INCREASE IN THE DIRECT CARE 
WORKFORCE AND WE'RE LEVERAGING THE CENSUS MICRO 
34:26 
DATA TO HELP UNDERSTAND SUPPLY BUT WE ALSO HAVE SOME WORK TO DO IN IN 
TERMS OF IDENTIFYING DRIVERS AND UNDERSTANDING 
34:32 
HOW TO BEST IMPLEMENT OUR EQUITY INDEX HERE AND I THOUGHT IT MIGHT BE 
HELPFUL TO SHARE TWO THE OUTCOME MEASURE 
34:38 
DASHBOARDS WITH YOU AS EXAMPLES AND KIND OF PROVIDE SOME UPDATES SO 
I'M GOING TO SWITCH GEARS AND SHARE MY SCREEN AND 
34:44 
SHARE THOSE DASHBOARDS WITH YOU ME ONE SECOND 
34:52 
HERE CAN YOU ALL SEE MY SCREEN YEAH OKAY GOOD OKAY SO THE FIRST 
34:58 
DASHBOARD YOU'RE SEEING THIS IS OUR HOMELESSNESS DASHBOARD AND MOST 
OF YOU HAVE SEEN THIS SEVERAL TIMES BUT 
35:03 
I DO WANT TO ORIENT FOLKS WHO MAY NOT HAVE SEEN THIS FOR I HAVEN'T SEEN 
IT IN HAVEN'T SEEN IT IN A WHILE SO ACROSS THE 
35:10 
THE INDICATOR LET ME START THERE THE INDICATOR HERE IS FOLKS THAT ARE 55 
YEARS OF AGE OLDER WHO ARE ACCESSING 
35:15 
SERVICES WHILE HOMELESS PER 10,000 10,000 ADULTS OVER THE AGE OF 55 SO 
THAT'S KIND OF HOW'RE HOW WE'RE 
35:22 
MEASURING THIS INDICATOR AND ACROSS THE TOP RIBBON YOU'LL SEE THE 
BASELINE SO IN 2017 31.3 ADULTS OVER 55 
35:31 
AND OVER WERE HOMELESS PER 10,000 ADULTS AND THAT'S INCREASED TO 59.8 
UNFORTUNATELY IN 2022 AS FAR AS THE 
35:38 
TARGET WE'RE KIND OF HOLDING OFF ON SETTING THIS TARGET FOR NOW AND WE 
HAVE COLLEAGUES THROUGHOUT THE STATE WHO ARE WORKING ON 
HOMELESSNESS PEER OF HEALTH 
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35:45 
THE WORKFORCE ETC. WE WANT TO COLLABORATE WITH THEM ON THESE CRITICAL 
ISSUES TO UNDERSTAND IF THEY'RE SETTING TARGETS SO WE WANT TO ENSURE 
35:52 
THAT WORK AS CONSISTENT AS POSSIBLE WITH TARGET SETTINGS SO THAT'S 
GOING TO BE TBD ON THESE DASHBOARDS FOR 
35:58 
NOW BUT SOMETHING NEW THAT WE'VE ADDED IS THIS PROJECTION RIGHT HERE 
SO WE TOOK A LOOK AT THAT ACTUAL DATA THAT WE HAVE 
36:04 
AND YOU KNOW OF COURSE IS GOING UP UNFORTUNATELY AND WE HAVE THIS 
PROJECTION LINE IT'S KIND OF A SIMPLE PROJECTION BASED ON THE HISTORIC 
DATA 
36:11 
AND AS YOU CAN SEE IT'S INCREASING AND SO BY 2030 THE PROJECTION SHOWS IF 
THERE'S NO IF THE IF THERE'S NOT 
36:18 
INTERVENTIONS KIND OF THINGS REMAIN THE SAME IT COULD GO ALL THE WAY UP 
TO 107.6 ADULTS OVER 55 THAT ARE HOMELESS 
36:25 
THROUGHOUT CALIFORNIA PER 10,000 THAT RATE WOULD INCREASE TO THAT 
POTENTIALLY SO THAT'S SOMETHING NEW THAT 
36:30 
THAT WE ADDED THAT'S WHY THE STATUS BAR IS GETTING WORSE SOMETHING 
ELSE WE HAVE THIS ICON HERE THAT WE ADDED FOR CONTEXT 
36:36 
IF YOU HOVER OVER THIS EYE IT'LL PROVIDE CONTEXT AND HOW WE'RE HOW WE'RE 
MEASURING HOMELESSNESS AND WHAT WE'RE DOING IS USING FOLKS THAT 
ACCESS 
36:42 
SERVICES AS A PROXY FOR HOMELESSNESS ASSUMING THAT MOST PEOPLE WHO 
ARE EXPERIENCING HOMELESSNESS WILL ACCESS A 
36:48 
SERVICE OVER THE COURSE OF A YEAR SO THAT'S HOW WE'RE MEASURING 
HOMELESSNESS IT'S NOT PERFECT BUT WE THINK IT'S THE BEST DATA IN THE 
STATE BY FAR AND 
36:55 
THEN WE HAVE OUR EQUITY INDEX HERE WE'VE TALKED A LOT ABOUT THIS IS A 
CRITICAL PIECE OF THIS DASHBOARD WE ADD THIS THIS 
37:00 
QUESTION MARK HERE AND BASICALLY WHAT THAT DOES IT PROVIDES CONTEXT 
ABOUT HOW WE'RE CALCULATING THIS EQUITY SCORE WE'VE RECEIVED A LOT OF 
QUESTIONS ABOUT 
37:07 



24 
 

THAT SO WE HOPE THIS IS HELPFUL I'M NOT GOING TO GO THROUGH IT BUT THIS 
PROVIDES SOME BACKGROUND INFORMATION ABOUT HOW WE CALCULATE IN THIS 
EQUITY SCORE AND THIS 
37:14 
AS A QUICK REMINDER YOU KNOW IF THE SCORE IS LOWER THAT MEANS 
POTENTIALLY LESS EQUITY THE SCORE IS HIGHER THAT MEANS POTENTIALLY 
MORE EQUITY SO RACE IS 
37:21 
THE LOWEST SCORE SO I'M GOING TO HOPE OVER THAT PILL HERE IT'S ONLY 19 AND 
THIS PROVIDE THIS TOOL TIP PROVIDES MORE 
37:26 
CONTEXT ON WHY THE SCORE SO LOW AND THE REASON FOR IT IS BLACK 
CALIFORNIANS ARE EXPERIENCING HOMELESSNESS AT MUCH HIGHER RATES 
37:32 
COMPARED TO OTHER COMPARED TO OTHER GROUPS AND YOU HAVE THAT 
CONTEXT THERE SOMETHING NEW IS WE'RE 
37:37 
KIND OF TRENDING OUT THAT EQUITY SCORE YOU CAN SEE HAVE THE EQUITY 
SCORE IS CHANGING OR NOT FOR THIS RESPECTIVE MEASURE IT'S BEEN FLAT SINCE 
2017 BUT I 
37:45 
THINK THIS WILL BE HELPFUL CONTEXT SO IF YOU GO TO SOMETHING LIKE AGE FOR 
EXAMPLE IT'S KIND OF THE SAME THING 
37:50 
THAT EQUITY SCORE HAS BEEN PRETTY FLAT AS WELL BUT IT ADDS THAT MORE 
CONTEXT THERE SO THOSE ARE SOME NEW 
37:56 
FEATURES HAVE A GEOGRAPHIC DATA THIS IS BY CONTINUUM OF CARE SO YOU CAN 
HOVER OVER A SPECIFIC COC TO UNDERSTAND WHAT 
38:04 
THE RATE IS AND THAT SPECIFIC AREA THE DARKER COLORS INDICATE THE HIGHER 
RATE AND I THINK HUMBOLDT COUNTY 
38:11 
HAS THE HIGHEST RATE IT'S 134 AGE 55 ADULTS PER 10,000 THAT 
38:17 
ARE EXPERIENCING HOMELESSNESS THEN WE ALSO ADDED THESE DRIVERS HERE 
WE HAD THESE DRIVERS BEFORE BUT WE ADDED MORE 
38:22 
CONTEXT SO AS AN EXAMPLE IF YOU HOVER OVER HOUSING COST BURDEN THAT 
PROVIDES CONTEXT FOR THE CONSUMER AND HOW WE'RE 
38:28 
HOW WE'RE MEASURING HOUSING COST BURDENS SO IT'S PERCENT OF EXTREMELY 
OR VERY LOW INCOME AND THAT'S LESS THAN 50% OF 
38:35 
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THE AREA MEDIAN INCOME AND ELDERLY HOUSEHOLDS THAT ARE SEVERELY 
HOUSING COST BURDEN SEVERELY HOUSING 
38:41 
COST BURDEN MEANS FOLKS THAT SPEND MORE THAN 50% OF THEIR HOUSEHOLD 
INCOME ON HOUSING COSTS AND ELDERLY HOUSEHOLDS IS 
38:47 
A HOUSEHOLD AT LEAST ONE PERSON AGED 62 PLUS THE AGE IS KIND OF TRICKY 
BECAUSE THE SOURCE DATA KIND OF DETERMINES WHAT 
38:54 
THOSE CUT OFF AGES ARE SO THIS WE HAD A CONTEXT AROUND THE DRIVERS 
38:59 
THAT FOR MEDIAN RENT IT'S THE GROSS MONTHLY RENT FOR HOUSEHOLDS WITH 
RENTERS OVER THE AGE OF 60 AND THEN FOR 
39:05 
POVERTY THAT'S BASED ON THE 150% OF FPL AS THE CALIFORNIA AS THE 
CALIFORNIA 
39:10 
ELDER INDEX GETS FLUSHED OUT WE'RE LOOKING FORWARD TO REPLACE FPL WITH 
THE WITH THE ELDER 
39:16 
INDEX SO THAT'S THE HOMELESSNESS DASHBOARD AND SOME OF THE UPDATES 
WE'VE MADE THERE I WANT TO JUST TOUCH ON THE 
39:21 
PSYCHOLOGICAL DISTRESS DASHBOARD AS WELL THE INDICATOR HERE IS THE 
PERCENT OF 
39:28 
OLDER ADULTS THAT'S DEFINED AS 60 AND OLDER WHO HAVE SELF-REPORTED 
SERIOUS PSYCHOLOGICAL DISTRESS WITHIN THE LAST 
39:33 
YEAR AN IMPORTANT NOTE HERE IS THAT OUR UPDATED DATA WILL INCLUDE 
MODERATE PSYCHOLOGICAL DISTRESS AS WELL SO WE'RE 
39:40 
GOING TO INCLUDE THAT THAT ELEMENT ON THIS DASHBOARD AS WELL BUT IT'S 
KIND OF THE SAME CONCEPT WE HAVE THE BASELINE 
39:45 
PERCENTAGE 3.9 THAT'S INCREASED TO 5.4 IN 2022 THE TARGETS GOING TO 
REMAIN TBD 
39:51 
FOR NOW THEN WE HAVE THIS PROJECTION LINE SIMILAR TO SIMILAR TO THE 
HOMELESSNESS DASHBOARD 
39:57 
IT'S INCREASING AND SO THIS THE PROJECTION COULD BE CLOSE TO 9% BY 2030 
THE EQUITY INDEX WE'VE KIND OF 
40:05 
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HAD THE SAME UPDATES IF WE HOVER OVER GENDER FOR EXAMPLE YOU CAN SEE 
THE HISTORIC EQUITY SCORE THIS ONE'S 
40:10 
ACTUALLY DECREASED OVER TIME AND REASON THE SCORES KIND OF LOW IS 
BECAUSE FEMALES EXPERIENCE PSYCHOLOGICAL STRESS AT 
40:16 
HIGHER RATES THAN COMPARED TO MALES SO WE HAVE THAT CONTEXT THERE 
THEN WE HAVE OUR GEOGRAPHIC DATA THIS IS BY 
40:23 
COUNTIES SOME OF THE SMALLER COUNTIES OF NORTH ARE ALSO GROUPED 
TOGETHER BECAUSE SEE THE COUNTY DATA I 
40:29 
THINK HUMBOLDT COUNTY HAS THE HIGHEST REPORTED PSYCHOLOGICAL 
DISTRESS THEN AFTER MEETING WITH THE BEHAVIOR HEALTH AND WORK GROUP 
WE ADDED A FEW DRIVERS HERE 
40:36 
SO THE FIRST ONES FEEL SAFE WITHIN THE WITHIN THEIR NEIGHBORHOOD AND SO 
THIS IS FROM CHIS DATA THIS IS 
40:42 
SELF-REPORTED IF FOLKS FEEL SAFE OR NOT AND THIS IS BASED ON FOLKS THAT 
ARE SIXTY YEARS OF AGE AND SO YOU CAN SEE THIS 
40:48 
DATA HAS ACTUALLY BEEN DECREASING OVER TIME WE ALSO INCLUDED 
LONELINESS AND WE ONLY HAVE TWO YEARS OF DATA 
40:56 
HERE BUT WE STILL INCLUDED IT IN THE THESE ARE FOLKS THAT ARE 60 YEARS OF 
AGE AND OLDER WHO FEEL LONELY 
41:01 
OFTEN OR SOME OF THE TIME AND THEN LIVING ALONE AND THIS IS BASICALLY 
FOLKS THAT ARE AT LEAST 60 WHO TO ACTUALLY LIVE 
41:06 
ALONE AND THAT'S BEEN FLAT OVER TIME SO THAT THE THAT WAS THE UPDATES 
ON 
41:12 
OUR DASHBOARDS AND I'M GONNA GO BACK TO THE SLIDE DECK SO GIVE ME ONE 
41:17 
SEC CALLI COULD YOU PUT THE SLIDES UP AGAIN PLEASE THANK YOU SO I JUST 
WANT TO WRAP UP THE KEY 
41:23 
OUTCOME DISCUSSION AND TALK ABOUT WHAT OUR NEXT STEPS ARE I THINK THE 
IMMEDIATE NEXT STEP IS TO GET THE 
41:29 
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OUTCOME MEASURES ON OUR DATA DASHBOARD FOR AGING INITIALLY WE'RE 
GOING TO POST OUR HOMELESSNESS AND PSYCHOLOGICAL DISTRESS 
DASHBOARDS THAT 
41:36 
SHOULD HAPPEN REALLY SOON AND THEN THE CAREGIVER AND DIRECT CARE 
WORKFORCE DASHBOARDS WILL BE POSTED AFTER THAT AS WE WORK WITH THE 
WORKFORCE WORK GROUP 
41:43 
AND HEATHER'S TEAM TO ACQUIRE THE CAREGIVER RESOURCE CENTER DATA AND 
WE FLUSH OUT THE DRIVERS AND EQUITY INDEX 
41:49 
WILL BE READY TO PUBLISH THOSE DASHBOARDS AS WELL REALLY EXCITED TO GET 
THOSE PUBLISHED I REALLY WANT TO MAKE AN 
41:54 
EFFORT FOR THE RESEARCH PARTNERSHIP TO HAVE AN ONLINE PRESENCE I THINK 
THAT'S REALLY IMPORTANT I THINK OUR DATA 
42:00 
DASHBOARD MIGHT BE THE RIGHT VEHICLE FOR THAT AND WE ALSO NEED TO MAY 
NEED ADDITIONAL DATA TO 
42:06 
KIND OF FINALIZE THESE MEASURES AND OR NEW DATA SOURCES AND I VIEW THIS 
AS AN ITERATIVE PROCESS RIGHT SO ONCE THESE 
42:12 
ARE PUBLISHED THESE AREN'T FINAL THERE COULD BE NEW DRIVERS THAT POP UP 
WE WANT TO INCLUDE OR WE WANT TO PLACE EXISTING 
42:17 
DRIVERS IT MAY BE A DEMOGRAPHIC TOPIC WE WANT TO INCLUDE ON OUR EQUITY 
INDEX SO THE PLAN IS TO CONTINUE TO BUILD UPON 
42:23 
THESE DASHBOARDS AS AN EXAMPLE WITH OUR WORK AROUND HOMELESSNESS 
WE'VE HAD INITIAL CONVERSATIONS WITH OUR 
42:29 
COLLEAGUES WHO MANAGE THE HOMELESSNESS DATA AND WE'VE DISCUSSED 
COMPARING FIRST TIME OLDER ADULT HOMELESSNESS TO THOSE WHO HAVE A 
HISTORY OF ACCESSING 
42:36 
SERVICES I THINK THAT'LL REALLY HELP TO INFORM OUR UNDERSTANDING OF THIS 
ISSUE AND WE'VE TALKED ABOUT OTHER DRIVERS AS WELL 
42:42 
POTENTIALLY INCLUDING DISABILITY AND OR CHRONIC HEALTH CONDITIONS SO 
WE'RE GOING TO CONTINUE TO BUILD UPON THIS WORK GO 
42:49 
TO THE NEXT SLIDE PLEASE SO ALSO WANT TO HIGHLIGHT OTHER PROGRESS THAT 
WE'VE MADE BASED ON THE RECOMMENDATIONS FROM THE 
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42:55 
LAST DAY OF ACTION ONE OF THE RECOMMENDATIONS WAS WE'RE ON LAUNCHING 
A COUPLE OF RESEARCH PROJECTS WHICH WE'VE 
43:00 
DONE SO WEST HEALTH HAS CONDUCTED A POPULATION SURVEY OF OLDER 
ADULTS AND THAT WAS GENERALLY 
43:08 
ABOUT THEIR ACCESS EXPERIENCES AND OPINIONS AND ZIA PRESENTED ON THIS 
TOPIC DURING OUR LAST MEETING AND 
43:13 
POSSIBLY WE CAN RECEIVE AN UPDATE DURING OUR NEXT CADRP MEETING IN JULY 
WE ALSO LAUNCHED ENCLOSING SURVEY OF THE 
43:20 
OLDER ADULT LGBTQIA PLUS COMMUNITY IN CALIFORNIA TO BETTER UNDERSTAND 
THE COMMUNITY'S NEEDS AND THIS WAS IN 
43:26 
COLLABORATION WITH DAVID’S TEAM AT CITRIS AND OUR COLLEAGUES AT OPEN 
HOUSE AND AT UCSF AND ANGIE WILL ACTUALLY PROVIDE AN UPDATE ON 
43:31 
THIS EFFORT AND FOR THIS AGENDA ITEM AND WE CONTINUE TO HAVE 
DISCUSSIONS WITH OUR STATE COLLEAGUES JUST AROUND DATA 
43:37 
AND COLLABORATION H-CAI HEALTH PAYMENTS DATABASE IS AN EXTREMELY RICH 
SET OF DATA OBVIOUSLY AND MIKE 
43:43 
VALLEY FROM H-CAI PROVIDED AN OVERVIEW OF THE HEALTH PAYMENTS 
DATABASE DURING OUR LAST CADRP MEETING AND WE'VE HAD 
43:49 
DISCUSSIONS WITH MIKE AND HIS TEAM ABOUT SUBMITTING A CADRP DATA 
REQUEST AROUND THIS THIS DATABASE AND SOMETHING I WOULD 
43:55 
LIKE TO WORK SOMETHING I'D LIKE TO WORK WITH YOU ALL KIND OF A SUBSET OF 
CADRP IS ON DEVELOPING THIS ONE COMPREHENSIVE DATA REQUEST THAT CAN 
44:01 
SATISFY MULTIPLE NEEDS AND COULD STREAMLINE THIS PROCESS WE'VE ALREADY 
INFORMED H-CAI THAT A REQUEST IS COMING 
44:07 
SO IF YOU'RE INTERESTED IN WORKING WITH US ON DEVELOPING A DATA REQUEST 
PLEASE LET ME KNOW I THINK THE 
44:12 
SMALLER WORK GROUP CAN BE AN EFFECTIVE WAY TO ENSURE THAT WE'RE 
CAPTURING ALL THE DATA THAT 
44:18 
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WE NEED WE'VE ALSO HAD ONGOING DISCUSSIONS WITH OUR COLLEAGUES THE 
CENTER FOR DATA INSIGHTS AND INNOVATION REGARDING THE RESEARCH DATA 
HUB AND HOW 
44:25 
WE CAN COLLABORATE WITH THEM THEY'RE WORKING ON A LOT OF IMPORTANT 
WORK BUT LAST MEETING THEY DESCRIBED THE REFERENCE AROUND 
HOMELESSNESS AND THERE 
44:31 
BE THERE MIGHT BE A NATURAL OPPORTUNITY THERE TO COLLABORATE WITH 
THOSE COLLEAGUES AS WELL LET'S GO THE NEXT 
44:37 
SLIDE PLEASE THE LAST UPDATE SLIDE I HAVE IS RELATED MORE TO CDA THE CDA'S 
44:42 
RESEARCH TEAM HERE SO I'M REALLY HAPPY TO INFORM EVERYONE THAT WE'VE 
ADDED A NEW TEAM MEMBER SO DANIELLE IS STARTING WITH US IN JULY AND 
WE'RE 
44:49 
REALLY LOOKING FORWARD TO ADDING DANIELLE SHE'S VERY PASSIONATE SHE'S 
VERY PASSIONATE ABOUT AGING RESEARCH AND 
44:55 
IS FINISHING HER PHD AT IRVINE I BELIEVE WE HEARD DISSERTATIONS AROUND 
SOCIAL ISOLATION OF OLDER ADULTS AND FOR 
45:02 
OVER A YEAR IT'S HAS BEEN A TEAM OF TWO EVAN AND MYSELF SO REALLY HAPPY 
TO ADD DANIELLE AND I SEE DANIELLE'S ROLE 
45:07 
SUPPORTING THE SUPPORTING CADRP AS NEEDED BUT ALSO SUPPORTING OUR 
DATA DASHBOARD FOR AGING OR THE DDA SO GOOD 
45:13 
NEWS ON THAT FRONT THE DDA HAS BEEN MIGRATED TO OUR MPA WEBSITE THE 
DDA HAS RESIDED ON A PUBLIC HEALTH HEALTHY 
45:19 
WEBSITE BUT IN COLLABORATION WITH PUBLIC HEALTH WE'RE ABLE TO MIGRATE 
THE CONTENT OVER TO OUR SERVERS SO THAT OPENS UP 
45:26 
THAT OPENS UP A LOT OF OPPORTUNITY FOR US WE CAN REALLY FOCUS ON 
IMPROVING USER EXPERIENCE BUT ALSO OPENS UP 
45:31 
OPPORTUNITIES FOR THE RESEARCH PARTNERSHIP TO HAVE THAT ONLINE 
PRESENCE AND IT'S PART OF OUR DISCUSSION 
45:36 
I LIKE TO HEAR FROM YOU ABOUT HOW YOU THINK THE RESEARCH PARTNERSHIP 
CAN BEST MOVE FORWARD OUR KEY OUTCOME DASHBOARDS 
45:41 



30 
 

WILL BE ON THE DDA THAT WE HAVE THE OPPORTUNITY TO ADD OTHER RESEARCH 
PARTNERSHIP RELATED WORK AS 
45:47 
WELL AND THEN FINALLY WE AT CDA ARE MOVING TOWARDS A CENTRALIZATION 
OF OUR DATA ASSETS SO CDA COLLECTS PROGRAM 
45:53 
RELATED DATA FROM OUR TRIPLE A’S WE WORK WITH A LOT OF DEMOGRAPHIC 
DATA FROM THE DEPARTMENT OF FINANCE THE CENSUS THE 
45:59 
DATA DASHBOARD FOR ASING HAS A WIDE VARIETY OF DATA FROM DIFFERENT 
SOURCES SO WE'RE WORKING ON DEVELOPING A 
46:04 
ENTERPRISE DATA WAREHOUSE AND ALSO WORKING ON DEVELOPING MORE 
CONSISTENCY AND HOW WE HOW WE COLLECT DATA IMPROVE 
46:10 
DATA MANAGEMENT PRACTICES AND THIS WILL LEAD TO VAST IMPROVEMENTS 
AND HOW WE CAN HOW WE CAN INTERACT WITH THESE DATA AND 
46:16 
ALSO THE ABILITY TO INTEGRATE THE THESE DATA SO THIS IS A VERY IMPORTANT 
STEP FOR US AND SOMETHING THAT THAT I'M 
46:22 
REALLY LOOKING FORWARD TO YOU CAN GO ON TO THE NEXT SLIDE PLEASE THAT 
WAS A LOT OF INFORMATION BUT HOPEFULLY IT'S HELPFUL 
46:27 
CONTEXT AROUND THE DAY OF ACTION AND WHAT THE PARTNERSHIP'S ROLE IS I 
WOULD LOVE TO HEAR FROM YOU NOW IF YOU HAVE 
46:33 
ANY QUESTIONS ABOUT WHAT WAS PRESENTED HAPPY TO ANSWER THAT 
OBVIOUSLY BUT I ALSO HAVE A FEW QUESTIONS ON THE SCREEN HERE AND SO 
FROM YOUR PERSPECTIVE WHAT 
46:39 
ARE THE HIGHEST PRIORITY ISSUES FACING OLDER CALIFORNIANS TODAY WHAT 
AREAS OF RESEARCH DO YOU THINK THE RESEARCH PARTNERSHIP SHOULD 
PRIORITIZE WHAT AREAS 
46:46 
OF RESEARCH ARE YOU FOCUSED ON WHICH MAY INTERSECT WITH THE RESEARCH 
PARTNERSHIP ALSO WOULD LIKE TO HEAR FROM 
46:51 
YOU REGARDING THOUGHTS ABOUT THE PARTNERSHIP WHAT'S WORKING WHAT'S 
NOT WORKING HOW CAN MYSELF IN CDA STAFF 
46:57 
IMPROVED THE EXPERIENCE OF THE RESEARCH PARTNERSHIP WHAT WOULD YOU 
LIKE TO SEE AS SOME OF THIS KEY OUTCOME WORK 
47:02 
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KIND OF WINDS DOWN WHAT'S NEXT FOR US RIGHT AND SOMETHING THAT WE AT 
CDA WILL DO IN PREPARATION FOR OUR JULY 
47:08 
PARTNERSHIP MEETING IS REALLY DISCUSS OUR RESEARCH PRIORITIES AND WHAT 
QUESTIONS WE WOULD LIKE ANSWERED AND I 
47:14 
THINK GOING FORWARD THE RESEARCH WE SHOULD FOCUS ON SHOULD BE BLEND 
OF KIND OF OUR STATE PRIORITIES AND ALSO WHAT YOU ALL THE PARTNERSHIP 
SEE AS CRITICAL 
47:21 
RESEARCH AREAS TO BE HONEST THERE'S SOME FUNDING CHALLENGES RIGHT 
NOW I THINK THAT'S A SURPRISE TO ANYONE WE CAN 
47:26 
TRY AND GET CREATIVE SO REALLY WOULD LIKE YOUR WE' REALLY APPRECIATE 
YOUR FEEDBACK AND PRIORITY RESEARCH 
47:33 
TOPICS ISSUES AROUND THE MASTER PLAN FOR AGING HOME AND COMMUNITY 
BASED HOME AND COMMUNITY CARE SYSTEM HOUSING EQUITY ETC. 
47:39 
AND THEN IF HELPFUL THE NEXT SLIDE HAS POTENTIAL GOALS AND PRIORITIES 
THAT WE CAN GO THROUGH TO HELP SPUR SOME IDEAS 
47:45 
AND SOMETHING ELSE THAT THAT KIND OF COMES TO MIND IN TERMS OF 
PRIORITIES GOING FORWARD IS SUPPORTING THE OTHER CDA STAKEHOLDER 
COMMITTEES WE MORE 
47:52 
POLICY FOCUSED I THINK POTENTIALLY OUR RESEARCH CAN HELP SUPPORT SOME 
OF THOSE POLICY CONCEPTS 
47:57 
BEFORE I OPEN IT UP I THINK I'M GONNA HAND IT OVER TO SARAH DOES YOU WANT 
TO ADD ANY CONTEXT COMMENTS SARAH YEAH 
48:02 
I JUST WANT TO FIRST ROSS THANK YOU FOR THAT OVERVIEW I THINK IT'S A 
REALLY GREAT CONTEXT SETTING TO GET A LOT OF  
48:10 
FEEDBACK FROM ALL OF YOU ALL OF YOU HERE HAVE BEEN REALLY CORE MEMBERS 
OF THIS EFFORT AND WE'RE SUPER GRATEFUL 
48:18 
FOR IT AND I JUST WANT TO SAY HOW GRATEFUL I AM TO ROSS AND EVAN FOR 
LEADING THIS WORK OVER THE PAST YEAR AND 
48:26 
FOUR MONTHS I WAS JUST MESSAGING WITH TERRY SHAW HOW AMAZED I AM AT 
HOW 
48:33 
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FAR THIS HAS COME I MEAN TERRY WHO IS HERE WITH US RIGHT NOW REALLY WAS 
THE 
48:38 
VISION BEHIND THE DEVELOPMENT OF THE DATA DASHBOARD FOR AGING AND I 
REMEMBER WHEN I STARTED HERE WE DIDN'T HAVE A 
48:44 
ROSS AND I WAS FRIGHTENED THAT WE WOULDN'T FIND A ROSS BECAUSE I AM NOT 
48:50 
ROSS AND I DON'T HAVE ROSS' SKILL SET AND WE COULDN'T HAVE SOMEBODY 
BETTER LEADING THIS WORK FOR OUR TEAM AND 
48:57 
THAT THE TEAM'S GROWING ALL OF YOU HAVE BEEN CRITICAL IN PROVIDING US 
SUCH GREAT FEEDBACK I'M AMAZED TO SEE THE  
49:05 
PROGRESS IN DEVELOPING THE KEY OUTCOMES AND THE WORK IN LAUNCHING THE 
LGBTQ 
49:11 
STUDY THE WORK IN THAT YOU KNOW WEST HEALTH HAS LED WITH OLDER ADULT 
49:18 
BEHAVIORAL HEALTH AND THE SURVEY THAT THEY COMMISSION SO THIS GROUP 
HAS MADE TREMENDOUS PROGRESS AND I THINK 
49:25 
THERE'S A FEW THINGS THAT THAT I JUST WANT TO UNDERSCORE THAT ROSS SAID 
WE'RE IN A VERY DIFFERENT TIME AS A STATE THAN 
49:31 
WE WERE TWO YEARS AGO AT THIS TIME SO WE ARE VERY THERE IS A THERE IS 
49:38 
ANOTHER FUNDING CRISIS THAT WE'RE FACING SO I THINK THAT THIS COMMITTEE 
PLAYS A CRITICAL ROLE IN MANY WAYS WITH THIS 
49:46 
WORK WE'RE LEADING IN THE DATA DASHBOARD FOR AGING IN HELPING US REFINE 
IT AND HELPING US THINK DIFFERENTLY ABOUT IT IN 
49:53 
HELPING US ADVANCE THE KEY OUTCOME WORK AND WHERE IDENTIFYING WHERE 
49:58 
SOME OF THE GAPS ARE AND AS YOU'VE DONE IN THE PAST IN ELEVATING KEY 
ISSUES 
50:03 
THAT YOU SEE AS PRIORITIES FOR RESEARCH AND WITH ALL OF THAT SAID WE 
HAVE TO JUST BE VERY MINDFUL OF THE 
50:11 
EXPECTATIONS AND THE UNDERSTANDING OF WHERE WE ARE YOU KNOW FISCALLY 
AS A 
50:16 
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STATE SO RIGHT NOW I THINK IT'S A GREAT TIME AS WE THINK ABOUT THE NEXT 
TWO YEARS TO SAY WHERE DO YOU SEE THIS ROLE 
50:24 
OF THE COMMITTEE FUNCTIONING AND HOW MIGHT THAT PLAY INTO THE 
PRIORITIES THAT YOU 
50:29 
BRING TO THE DAY OF ACTION WHICH COULD BE BUILT OFF ONES YOU BROUGHT 
LAST YEAR THEY COULD BE A LITTLE DIFFERENT YOU 
50:35 
KNOW WE'RE REALLY OPEN TO THAT AND WE'RE OPEN TO HOW YOU WANT TO 
STRUCTURE YOUR WORK OVER THE NEXT TWO YEARS AND THEN 
50:42 
THE FINAL THING I'LL SAY IS THINKING ABOUT MEMBERSHIP ON THE COMMITTEE I 
KNOW 
50:47 
WE WILL HAVE CONVERSATION IN JULY ABOUT COMMITTEE MEMBERSHIP YOU 
KNOW WHO IS 
50:53 
INTERESTED IN CONTINUING AND JUST THINKING ABOUT WHO WHAT YOUR 
THOUGHTS ARE ON WHERE WE NEED REPRESENTATION THAT 
50:59 
WE DON'T HAVE SO THOSE ARE JUST SOME THOUGHTS TO GET US STARTED AND I 
WILL 
51:05 
PAUSE THERE AND SEE ROSS I'LL JUST HAND IT BACK OVER TO YOU SEE IF THERE'S 
QUESTION THANK YOU SARAH YEAH IT MIGHT 
51:10 
BE HELPFUL TO PULL UP THOSE SLIDES THE SLIDE THE DISCUSSION SLIDE PLEASE 
CALLI SO THOSE QUESTIONS ARE UP 
51:17 
THERE I ALSO PUT THE QUESTIONS IN THE CHAT OKAY THANK YOU FOR THAT I 
51:22 
APPRECIATE IT SO IT'S AN OPEN FLOOR NOW SO IF ANYONE WANTS TO HOP RIGHT 
IN IF YOU WANT TO RAISE YOUR 
51:27 
HAND PLEASE FEEL FREE HEATHER PLEASE GO THANK YOU YEAH THANK YOU ROSS 
51:32 
AND IT'S SUCH A PRIVILEGE TO BE PART OF THIS AND I'M ALSO SO EXCITED ABOUT 
WHAT'S BEEN ACCOMPLISHED IN THE TIME 
51:39 
WHENEVER I THINK ABOUT RESEARCH AND DATA I ALWAYS ASK MYSELF SO WHAT 
YOU 
51:44 
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KNOW WHAT DOES IT MEAN WHAT DOES IT HOW DOES IT MATTER AND HOW DO WE 
MAKE IT RELEVANT TO PEOPLE AND I WAS REALLY 
51:50 
STRUCK SUSAN BY YOUR COMMENTS AT THE BEGINNING ABOUT DATA AND 
STORIES AND WE ALSO HAVE STORIES IN DATA AND I'M 
51:58 
WONDERING IF WE COULD FOCUS ON HOW WE CAN REALLY AMPLIFY THE LESSONS 
WE LEARN 
52:05 
FROM OUR STUDIES OF VARIOUS KINDS SO WE'VE GOT OUR DASHBOARD AND 
THERE'S A LOT OF DATA THERE BUT THEN WE ALSO HAVE 
52:10 
A LOT OF COLLABORATORS IN THIS COMMITTEE AND BEYOND WHO ARE DOING 
WORK WITH THE POPULATIONS OF INTEREST WHO ACTUALLY MAY 
52:18 
HAVE QUALITATIVE DATA THAT ARE VERY DEEP STORIES ABOUT PEOPLE'S LIVES 
AND PERHAPS 
52:25 
WHAT WE NEED TO THINK ABOUT IS A STRATEGIC COMMUNICATIONS APPROACH 
FOR HOW WE USE DATA TO INFORM DECISIONS TO 
52:32 
MOVE HEARTS AND MINDS IN THE WAYS THAT WE NEED TO AROUND THIS TOPIC SO 
I 
52:38 
WOULD SAY I'D LIKE TO SEE A RECOMMENDATION THAT WE START TO IMAGINE 
THAT AND THINK ABOUT HOW WE 
52:44 
COULD REALLY USE DATA FOR THAT THE SECOND THING I'VE BEEN THINKING 
ABOUT IS HOW IMPORTANT IT IS TO UNDERSTAND OUR 
52:52 
DATA IT'S NOT JUST A MATTER OF SPECIFYING OUTCOMES AND THEN WE GET TO 
FIGURE OUT WHAT THEY MEAN BUT IT TYING 
52:59 
IN WITH THE CONVERSATION ABOUT WANTING TO HAVE ENGAGEMENT OF THE 
PEOPLE WHO ARE AFFECTED THE LIVED EXPERIENCE TAKING THE 
53:06 
DATA TO GROUPS AND ASKING FOR THEIR REACTIONS TO IT WHAT DO THEY SEE IN 
IT IT'S NOT JUST WHAT I INTERPRET AS A 
53:13 
RESEARCHER BUT WHEN THEY READ IT WHAT DO THEY SEE AS A PRIORITY WHAT 
DO THEY UNDERSTAND SO IT'S ABOUT TRYING TO 
53:20 
BRIDGE THE CONNECTION BETWEEN THAT SORT OF ARM’S LENGTH RELATIONSHIP 
WE HAVE AS 
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53:25 
RESEARCHERS OF COLLECTING INFORMATION TO BRINGING IT TO THE 
POPULATIONS THAT WE'RE SERVING AND ASKING FOR THEIR 
53:31 
INTERPRETATION SO THINKING ABOUT HOW TO ENGAGE MORE DELIBERATELY WITH 
THAT AND I 
53:37 
THINK ONE OF THE ELEMENTS WE MIGHT HEAR MORE ABOUT IF WE DO THAT IS 
WE'VE FOCUSED A LOT ON DRIVERS AND OUTCOMES 
53:44 
BUT WE HAVEN'T TALKED A LOT ABOUT BARRIERS AND WHAT GETS IN THE WAY OF 
GETTING TO WHERE WE NEED TO BE AND WE 
53:49 
PROBABLY SHOULD BE ASKING THE PEOPLE WHO ARE ON THE GROUND AND IN 
ACTION TO 
53:54 
REFLECT ON YOU KNOW WHERE DO WE NEED TO REMOVE BARRIERS IT'S NOT JUST 
FORCES IN THE POSITIVE SENSE BUT 
54:00 
REMOVING NEGATIVE AS WELL SO I WOULD JUST LIKE TO SEE SOME THINKING 
ABOUT THAT SO I'LL PAUSE THERE BUT THOSE 
54:07 
ARE SOME OF MY INITIAL THOUGHTS THANKS HEATHER GO AHEAD STEVE I THINK 
YOUR HAND WAS NEXT YEAH 
54:13 
WELL ABSOLUTELY AGREE HEATHER AND I THINK I THINK BESIDES WHAT YOU'RE 
54:19 
REFERENCING I ALSO THINK WE MIGHT WANT TO MEET WITH PEOPLE WHO ARE IN 
THE COMMUNITY BOTH DIRECTLY 
54:25 
AFFECTED AND NOT TO ALSO THINK ABOUT WHAT INFORMATION DO THEY WANT 
US TO COLLECT BECAUSE SOMETIMES WE WE'RE 
54:32 
LOCKED INTO HOW WE APPROACH THE DATA COLLECTION BUT MUCH LIKE YOU'RE 
SAYING 
54:37 
THAT MIGHT NOT BE THE KEY INFORMATION WE NEED SO WE NEED TO ALSO HEAR 
FROM THEM WHAT THEY WANT US TO 
54:46 
COLLECT THANKS STEVE GO AHEAD ZIA SEE YOUR HAND UP OH THANK YOU ROSS 
WELL 
54:53 
FIRST OF ALL I WANT TO I WANT TO THANK YOU KNOW YOU AND SUSAN AND 
EVERYBODY INVOLVED FOR ALL OF THE ACCOMPLISHMENTS 
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54:59 
THAT WE HAVE TOGETHER ACHIEVED OVER THE LAST YOU KNOW IT SEEMS LIKE A 
YEAR AND A HALF TIME FLIES SO FAST WE'RE GOING 
55:06 
TO BE MEETING AGAIN FOR THIS DAY OF ACTION MEETING I DO THINK THAT IT'S 
TIME 
55:13 
FOR US TO SORT OF YOU KNOW GIVEN THE BACKGROUND OF WHAT'S HAPPENING 
AT THE STATE LEVEL IN TERMS OF RESOURCES WHICH 
55:19 
ACTUALLY IN MY OPINION MAKES IT EVEN MORE IMPORTANT THAT THIS 
COMMITTEE AND 
55:24 
AND WHAT WE ARE DOING GET'S DONE BECAUSE WHEN YOU HAVE A LOT OF 
FUNDING 
55:29 
IT'S A DIFFERENT ENVIRONMENT WHEN YOU DON'T HAVE FUNDING IT'S EVEN MORE 
IMPORTANT THAT YOU MAKE BETTER CHOICES AND I THINK DATA AND RESEARCH 
55:36 
CAN REALLY HELP GUIDE THAT CONVERSATION AROUND BETTER CHOICES AND 
BETTER INVESTMENTS SO I THINK IT IF ANYTHING 
55:43 
IT'S EVEN MORE IMPERATIVE ON ALL OF US TO IDENTIFY THOSE GAPS WE'VE 
TALKED ABOUT WHAT ARE THOSE GAPS THAT 
55:50 
CONVERSATION STARTED WITH THE KEY OUTCOME MEASURES WORK AND WE SORT 
OF STARTED TO DRILL INTO IT BUT MY HOPE IS 
55:56 
THAT TOGETHER WE CAN COME UP WITH A PRIORITIZE LIST NOT A LIST BUT A 
PRIORITIZED LIST OF TOPICS OR AREAS THAT 
56:02 
WE CAN ALL SORT OF START TO ADVANCE AND HOPEFULLY HAVE THAT LIST 
56:07 
READY BY THE DAY OF ACTION MEETING THAT WE'RE ALL GOING TO BE ATTENDING 
AND SHARE THAT WITH THE 
56:14 
STATE AND ITS LEADERSHIP I WOULD LOVE TO GET FEEDBACK FROM MY 
COLLEAGUES WHO'VE BEEN REALLY DEEPLY INVOLVED IN THIS 
56:20 
WORK I LOVE THIS IDEA OF HOW DO WE BRING MORE OF THE CONSUMER SIDE INTO 
THIS AND ENGAGEMENT I KNOW WE'VE DONE LISTENING 
56:27 
LISTENING SESSIONS WE'VE DONE SOME PUBLIC POLLING BUT TO HEATHER'S POINT 
YOU KNOW HOW DO WE TRY TO BRING IN A 



37 
 

56:33 
BROADER PERSPECTIVE ON BARRIERS TO CARE OR BARRIERS TO CERTAIN THINGS 
AND THEN REALLY HELP USE THAT DRIVE THAT DECISION 
56:40 
MAKING AROUND THE PRIORITY LIST WOULD LOVE TO HEAR FROM OTHERS ON HOW 
WE DO THAT AND THEN THE THIRD THING THAT 
56:46 
YOU TOUCHED UPON WAS THE TREMENDOUS OPPORTUNITY WITH THE DATA 
RESOURCES THAT THE STATE IS ALREADY INVESTING IN SO THE 
56:52 
CDII THE APCD YOU KNOW AND WHAT IS THE OPPORTUNITY THERE TO SORT OF 
LIBERATE 
56:58 
THAT DATA WE'VE ALL HEARD THE TERM OF DATA BEING IN SILOS LIKE WHAT CAN 
WE DO 
57:04 
WITH THE STATE IN PARTNERSHIP TO HELP LIBERATE THAT DATA FOR THE 
GREATER GOOD AND HOW DO WE USE IT TO SORT OF 
57:10 
ANSWER A LOT OF THESE REALLY CRITICAL QUESTIONS THAT THAT FACE ALL OF US 
SO I'LL STOP THERE IT'S A LOT THANK 
57:17 
YOU THANKS ZIA BELLA GO AHEAD OH IT'S FUNNY I MANY OF MY 
57:24 
COMMENTS DIRECTLY ECHO EVERY ELSE IS AND ESPECIALLY ZIA’S AND I YOU KNOW 
I JUST MADE A NOTE OF SOMETHING ZIA HAD 
57:30 
SAID BEFORE WE'RE FLYING BLIND IF WE DON'T HAVE REALLY GOOD DATA AND ONE 
57:37 
OF THE MOST EXCITING THINGS THAT'S EMERGED THIS YEAR IS THAT WE WILL BE 
ABLE TO GET THE DATA WE NEED TO REALLY 
57:43 
DO A RIGOROUS MODEL INFERENCE AND REALLY DRILL DOWN AND ANSWER THESE 
IMPORTANT QUESTIONS ABOUT YOU KNOW 
57:49 
EFFECTIVENESS OF VARIOUS INTERVENTIONS YOU KNOW WHAT IS REALLY DRIVING 
THIS WHERE ARE WE GETTING 
57:55 
THE MOST VALUE SO THAT'S THE FIRST THING THAT'S REALLY EXCITING AND YOU 
KNOW I LOVE THE IDEA THAT THE STATE ITSELF WILL BE THE 
58:02 
THE FIRST BIGGEST BENEFICIARY OF MAKING THESE DATA AVAILABLE I THINK THAT 
58:07 
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THAT IS COMPLETELY APPROPRIATE AND THEN THE OTHER THOUGHT AROUND I 
HAD AROUND STORIES AND RIGOROUS EVIDENCE 
58:15 
IS IN MANY CASES AND I THINK PROBABLY ESPECIALLY WITH SOMETHING LIKE 
HOMELESSNESS AND HOUSING THE MOST 
58:23 
EFFECTIVE INTERVENTIONS ARE ALSO GOING TO BE COST EFFECTIVE SO ONE OF 
THE THINGS THAT YOU KNOW I THINK I EXPECT 
58:30 
THAT WE'LL FIND IS GOOD POLICY SAVES MONEY IN MANY CASES NOT ALWAYS BUT 
IN 
58:36 
MANY CASES AND I THINK IT'LL BE REALLY UNDER IMPORTANT TO UNDERSTAND 
NOT JUST WHAT'S EFFECTIVE BUT WHERE IS THE MOST 
58:43 
VALUE SO THEN IN A RESOURCE CONSTRAINED ENVIRONMENT WE CAN FOCUS OUR 
RESOURCES 
58:48 
ON THE THINGS THAT ARE GOING TO DO THE MOST GOOD AND YOU KNOW I THINK I 
JUST WANT 
58:55 
TO ECHO ALSO THE COMMENT ON BARRIERS I THINK THAT THAT IS A REALLY 
IMPORTANT THING TO UNDERSTAND AS BOTH 
59:02 
THE DRIVERS AND THE BARRIERS AND FINALLY THE STORIES YOU KNOW I 
59:08 
YOU KNOW IT'S FUNNY I WAS IN ANOTHER AREA OF GREAT INTEREST TO ME LIKE 
THINGS LIKE ROAD SAFETY I WAS THINKING A LOT 
59:13 
ABOUT SOMETHING LIKE HONY WHERE THESE POWERFUL STORIES CAN REALLY 
DRIVE POLICY AND I THINK THE BETTER WE'RE ABLE TO 
59:20 
COMMUNICATE SORT OF HOW THESE POLICIES IMPACT INDIVIDUALS THE BETTER 
59:25 
POLICIES GOING TO GET SO THANK YOU EVERYONE AND REALLY APPRECIATE YOUR 
LEADERSHIP ON 
59:31 
THIS THANKS BELLA I THINK DONNA YOUR HAND WAS NEXT OKAY THANK YOU I 
MEAN 
59:38 
WE'VE REALLY MADE SOME GREAT POINTS AND I REALLY WANT TO UNDERSCORE 
THE 
59:43 
STORIES I THINK THAT THAT IS VERY POWERFUL FOR PEOPLE AND WITH THE DATA 
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59:49 
ONE OF THE THINGS IS AND YOU KNOW LOOKING AT GAPS AND LOOKING AT 
TRENDS 
59:55 
FOR THE FUTURE WE KNOW THAT THE FAMILY SIZES ARE 
1:00:00 
SHRINKING AT A TIME WHEN WE'RE PUSHING MORE SERVICES INTO THE 
COMMUNITY AND AT HOME 
1:00:07 
BUT IN TERMS OF FAMILY STRUCTURE PEOPLE WILL ACTUALLY YOU KNOW THERE'S 
A NEW REPORT THAT JUST SHOWED THAT FAMILIES 
1:00:15 
ARE GOING TO BE SMALLER AND THEY CONTINUE TO BE SMALLER AND THEY'RE 
NOT GOING TO HAVE AS MANY RELATIVES AROUND 
1:00:23 
SO I THINK THAT THERE ARE THINGS THAT WE SHOULD BE WE CAN BE LOOKING AT 
IN TERMS OF DATA IS KIND OF MAKING SURE THAT WE 
1:00:30 
ARE FOLLOWING THAT TREND AND HAVING THAT ACROSS THE BOARD AND AT THE 
1:00:37 
SAME TIMES ON THE POLICY END WE HAVE A LOT OF POLICIES THAT HAVE LIMITED 
1:00:42 
DEFINITIONS OF FAMILY AND SO I THINK THAT IT'S IMPORTANT FOR US TO BEGIN TO 
1:00:48 
ASK THE QUESTION OF PEOPLE OF HOW ARE THEY DEFINING FAMILY FOR THEM 
THAT MAY INCLUDE 
1:00:55 
PEOPLE THAT ARE NOT UNDER THE CURRENT DEFINITIONS WHICH I THINK CAN 
INFLUENCE A LOT OF THE CHOSEN FAMILY POLICIES AND 
1:01:02 
THAT DOESN'T COST A LOT OF MONEY SO I JUST WANTED TO THROW THAT OUT 
1:01:08 
THERE THAT'S A REALLY GOOD POINT DONNA THANK YOU FOR THAT KATHRYN SEE 
YOUR HAND 
1:01:13 
UP THANKS AND YES DONNA I THE LAST POINT YOU MADE I TOTALLY AGREE THE 
CHOSEN 
1:01:19 
FAMILY WE REALLY NEED TO FIND BETTER WAYS TO ASK QUESTIONS SO PEOPLE 
CAN ANSWER IN A WAY THAT REALLY REFLECTS 
1:01:28 
THEIR EXPERIENCE AND WHO THEY IDENTIFY AS FAMILY I ALSO WANT TO STEP 
BACK 
1:01:33 
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AND JUST SAY I'M ALSO REALLY EXCITED ABOUT WHERE THIS GROUP HAS COME I'M 
SO PLEASED TO BE PART OF THIS AND THANK YOU 
1:01:40 
TO CDA FOR AND TERRY FOR SPEARHEADING THIS TO GET US GOING AND IT REALLY 
1:01:47 
IS GREAT TO SEE THE PROGRESS MADE YOU KNOW IN REFLECTING ACROSS THE 
DIFFERENT 
1:01:52 
GOALS AND THE IDEAS OF WHAT RESEARCH QUESTIONS WE SHOULD PRIORITIZE 
MOVING FORWARD IT REALLY GOT ME THINKING  
1:02:00 
ABOUT A COUPLE OF THINGS AND JUST TO ADD TO WHAT OTHERS HAVE ALREADY 
SAID AND ONE THING WAS LOOKING ACROSS SOME OF 
1:02:06 
THESE DIFFERENT SORT OF TOPIC AREAS IT'S I THINK WE HAVE TO KEEP IN MIND 
HOW WE CAN FIND WAYS TO LOOK AT THE 
1:02:13 
INTERSECTIONS BECAUSE THERE IS ALL OF THIS INTERSECTION BETWEEN THE 
HOUSING SYSTEMS BETWEEN THE FAMILIES AND THE 
1:02:20 
DIRECT CARE WORKFORCE AND THIS THE SYSTEMS THAT ALSO CAN BE LOOKED AT 
IN 
1:02:28 
USING SORT OF A PUBLIC HEALTH FRAMEWORK SOME OF THE QUESTIONS LIKE YOU 
BRINGING AN EXAMPLE OF HOMELESSNESS AND LOOKING 
1:02:36 
AT THOSE MEASURES OF HOMELESSNESS THAT YOU JUST REVIEWED ROSS WE'RE 
COUNTING PEOPLE WHO ARE HOMELESS AND I DON'T 
1:02:42 
THINK I QUITE UNDERSTOOD WHAT SERVICES WERE BEING USED AS PROXY BUT I'M 
GUESSING IT'S HOMELESS SERVICES AND 
1:02:49 
THAT'S THE PROXY OKAY SO THANKS FOR CLARIFYING THAT BUT THINKING ABOUT 
1:02:54 
GOING BACK A BIT TO PREVENTION AND THINKING ABOUT QUESTIONS THAT CAN 
GET AT WHO'S HOUSING INSECURE NOW I KNOW YOU 
1:03:01 
HAVE THE MEASURES OF YOU KNOW RENT BURDEN AND SO FORTH THAT WE CAN 
LOOK AT BUT THERE ARE OTHER TYPES OF SORT OF 
1:03:07 
HOUSING INSECURITY QUESTIONS THAT COME TO MIND AND IF WE CAN GET A 
LITTLE BIT FURTHER UPSTREAM TO THINK ABOUT HOW YOU 
1:03:14 
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KNOW WHAT IS IT THAT'S GOING TO HELP YOU KNOW SORT OF TIPPING SOMEBODY 
INTO ACTUALLY BEING HOMELESS 
1:03:21 
AND GETTING TO THOSE QUESTIONS NOT AN EASY QUESTION TO POSE BUT JUST 
SOMETHING THAT I WANT TO PUT FORTH TO 
1:03:27 
THE GROUP AND THINKING ABOUT ALL OF THE SORT OF GOALS THAT WE HAVE IN 
THE MASTER PLAN FOR AGING WHERE CAN WE GET FURTHER 
1:03:33 
UPSTREAM YOU KNOW PRIMARY PREVENTION IS IDEAL A LOT OF TIMES PEOPLE 
DON'T THINK ABOUT PREVENTION YOU KNOW JUST IN 
1:03:39 
AN AGIST WAY WHEN IT COMES TO OLDER ADULTS AND YET THERE'S SO MUCH SO 
MUCH WE CAN DO IF WE THINK THAT WAY AND I 
1:03:46 
THINK A LOT OF OUR QUESTIONS AND A LOT OF OUR MARKERS IN THE MASTER 
PLAN DASHBOARD TO DATE ARE REALLY LOOKING AT 
1:03:54 
SORT OF THE PROBLEMS THAT ALREADY EXIST SO WE'RE COUNTING YOU KNOW 
WHO'S ALREADY HOMELESS WHO HAS PSYCHOLOGICAL DISTRESS 
1:04:00 
HOW CAN WE GET AHEAD OF THAT TO LOOK AT WHAT ARE THE PROGRAMS THAT 
ARE GOING TO 
1:04:06 
YOU KNOW DELAY OR PREVENT PSYCHOLOGICAL DISTRESS WHAT IS GOING TO 
DELAY OR 
1:04:11 
PREVENT HOMELESSNESS SO I WOULD JUST SORT OF CHALLENGE US TO THINK 
ABOUT THAT AND THINK ABOUT IN THE TIME OF 
1:04:18 
RESOURCE YOU KNOW SORT OF NOT BEING AS RESOURCES NOT BEING AS WELL 
AVAILABLE AT THE STATE LEVEL THINK ABOUT HOW WE 
1:04:26 
CAN ASK QUESTIONS THAT INTEGRATE THESE DIFFERENT QUESTIONS TOGETHER 
YOU 
1:04:31 
KNOW WITHOUT MAKING A CRAZY COMPLEX RESEARCH DESIGN BUT HOW CAN WE 
LOOK WITHIN HOUSING SYSTEMS AND UNDERSTAND 
1:04:37 
HOW HEALTH AND LTSS IS PROVIDED WITHIN THOSE SYSTEMS OR HOW IT COULD 
BE 
1:04:43 
PROVIDED WITHIN THOSE SYSTEMS TO SUPPORT THIS THE CONSUMER TO 
SUPPORT THE CAREGIVER THE FAMILY CAREGIVER THE 
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1:04:49 
DIRECT CARE WORKER ETC. SO THINKING A LITTLE BIT ABOUT THAT AND I THINK 
1:04:55 
THOSE ARE THE MAIN POINTS I JUST WANTED TO RAISE FOR DISCUSSION SO THANK 
1:05:01 
YOU THANK YOU KATHRYN MIGHT I THINK OLIVIA'S HANDS UP NEXT GO 
1:05:07 
OLIVIA THANK YOU ROSS AND I JUST I WOULD LIKE TO JUST ECHO EVERYTHING 
THAT MY 
1:05:13 
FELLOW COMMITTEE MEMBERS HAVE ELEVATED I YOU KNOW I WAS THINKING OF 
THAT INTERSECTIONALITY SO I APPRECIATE 
1:05:19 
YOU ELEVATING THAT KATHRYN JUST NOW BUT I THINK KIND OF THE THEME OF 
THE 
1:05:25 
IMPORTANCE OF STORIES AND THE LIVED EXPERIENCE KEEPS COMING UP FOR ME 
AND I 
1:05:32 
I'M EXCITED TO LEARN THAT OF THAT NEW LIVED EXPERIENCE ADVISORY BOARD 
AND 
1:05:37 
JUST KIND OF THINKING THROUGH HOW WE CAN BE CONNECTED TO THAT HOW WE 
CAN STAY CONNECTED TO THAT AS WE KIND OF 
1:05:44 
CONTEMPLATE A LOT OF THESE RESEARCH QUESTIONS ESPECIALLY YOU KNOW TO 
1:05:50 
STEVE'S POINT OF ASKING PEOPLE WHO ARE AFFECTED WHAT DATA THEY WANT US 
TO COLLECT ON I THINK THAT'S REALLY 
1:05:57 
IMPORTANT AND SO I'M JUST I KNOW THAT THAT GROUP IS BEING STOOD UP AND 
THERE'S PROBABLY A LOT OF PLANNING THAT STILL 
1:06:03 
NEEDS TO HAPPEN BUT JUST I’M CURIOUS OF HOW THAT WILL LOOK HOW OUR 
1:06:08 
CONNECTION WITH THAT GROUP WILL LOOK AS WE KIND OF MOVE FORWARD ON A 
LOT OF THESE 
1:06:14 
THINGS THANKS OLIVIA SUSAN GO AHEAD I AM JUST APPRECIATING THIS 
1:06:20 
CONVERSATION SO MUCH I WAS GOING TO DIRECT MESSAGE EACH OF YOU AFTER 
YOU 
1:06:26 
SPOKE YES YOU'RE RIGHT SPOT ON I AGREED I WANT TO HONE IN ON SOMETHING 
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1:06:31 
KATHRYN SAID TOO IS AND THIS IS RELEVANT TO THIS WEEK'S BUDGET HEARING 
WHERE YOU KNOW THE STATE FACES YOU 
1:06:39 
KNOW WE'RE LOOKING AT THE POPULATION RIGHT ON OUR DOORSTEP IN FRONT OF 
US AND ALSO FROM THE BUDGET 
1:06:46 
COMMITTEE PERSPECTIVE YOU KNOW WHAT CAN WE BE DOING 
1:06:52 
UPSTREAM FOR THIS YOU KNOW THE GROWING POPULATION AND WHAT EARLY 
INTERVENTIONS 
1:06:58 
CAN BE MADE AND THAT IS ENTIRELY NEW THINKING IN THE AGING SPACE THAT’S 
1:07:03 
HISTORICALLY HAS NOT BEEN THERE’S NOT BEEN MUCH OF A PREVENTIVE MODEL 
AND A 
1:07:09 
RISK AND HARM REDUCTION MODEL IT'S BEEN MORE AN INTERVENTION MODEL SO I 
1:07:15 
REALLY YOU KNOW THERE WAS A CALL FOR THAT IN THE BUDGET HEARING BY 
ASSEMBLY MEMBER JACKSON ABOUT YOU KNOW 
1:07:23 
WE'RE GOING TO DO EVERYTHING WE CAN TO PROTECT VULNERABLE POPULATIONS 
HE CALLED IT OUR SACRED RESPONSIBILITY 
1:07:29 
TERMINOLOGY I JUST ABSOLUTELY LOVED BUT ALSO WE CAN'T DO THAT AT THE 
EXPENSE 
1:07:35 
OF WHAT'S ON THE HORIZON AND SO I KNOW YOU KNOW THERE'S A LOT OF I’M 
TRYING 
1:07:43 
TO THINK OF THE EXACT TERM THAT YOU KNOW FISCAL PRESSURE ON THE STATE 
IS THE TERM THAT'S OFTEN USED IS YOU KNOW WHAT CAN 
1:07:49 
WE DO TO REDUCE THE FISCAL PRESSURE ON THE STATE WITH SOME PREVENTIVE 
1:07:55 
AND EARLIER INTERVENTIONS AND PREVENTIVE STRATEGIES THAT HAVE PROVEN 
VERY EFFECTIVE AND IMPACTFUL WITH OTHER 
1:08:03 
POPULATIONS HISTORICALLY WHERE THERE'S A CLEAR COMMITMENT TO GETTING 
UPSTREAM AND 
1:08:09 
USING PUBLIC HEALTH APPROACHES SO I'M VERY INTRIGUED BY THAT THAT 
NOTION AND I THINK OF YOU KNOW TEMPORARY RENTAL 
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1:08:16 
ASSISTANCE AS YOU KNOW JUST ONE EXAMPLE YOU KNOW THAT COMES UP 
REPEATEDLY IN 
1:08:21 
THE FOR PEOPLE WHO ARE PRECARIOUSLY HOUSED TO PREVENT HOMELESSNESS 
AS AN 
1:08:27 
EXAMPLE SO SOME OF THIS COULD LEAD TO LOWER COST OPTIONS  
1:08:35 
POTENTIALLY THANKS SUSAN ZIA GO AHEAD SEE YOUR HAND UP YEAH I WANTED 
TO FOLLOW UP ON WHAT KATHRYN AND SUSAN 
1:08:42 
HAVE SAID AND I'LL USE THE EXAMPLE OF SOME OF THE WORK WE'RE STARTING IN 
BEHAVIORAL HEALTH WE REALLY THINK OF 
1:08:48 
THIS AS A LIFESPAN PROBLEM IT'S A LIFESPAN APPROACH TO BEHAVIORAL HEALTH 
PEOPLE DON'T JUST TURN 65 AND HAVE 
1:08:55 
MENTAL YOU KNOW DIAGNOSIS THEY'VE PROBABLY HAD IT FOR MANY YEARS 
BEFORE THAT AND SO FROM A PREVENTATIVE 
1:09:02 
PERSPECTIVE I THINK INTERVENTIONS THAT START EARLIER ON DEFINITELY HAVE 
AN IMPACT ON OLDER ADULTS AND THEIR 
1:09:10 
LIVES SO I THINK FOR ALL OF US TO THINK ABOUT THIS BROADER THAN SORT OF 
HAVING A SEGMENT OF POPULATION ONLY BUT 
1:09:17 
TO THINK ABOUT THE INTERVENTION WHETHER IT'S AROUND HOUSING YOU KNOW 
FOCUSING ON NOT JUST WHAT'S HAPPENING FOR OLDER 
1:09:23 
ADULTS BUT WHAT'S HAPPENING FOR FAMILIES AND YOUNGER POPULATIONS 
SAME FOR BEHAVIORAL HEALTH WILL REALLY HELP US 
1:09:29 
PREVENT A LOT OF THIS FROM HAPPENING IN THE LONG RUN SO JUST WANT TO 
BRING THAT PERSPECTIVE I COULDN'T AGREE MORE THAT 
1:09:35 
WE HAVE TO THINK OUTSIDE OF JUST OLDER ADULTS TO REALLY HELP THEM GET 
1:09:43 
BETTER TO THAT POINT ZIA I THINK THAT THE MORE WE CAN USE DATA THAT'S 
1:09:49 
LOOKING AT POPULATION PROJECTIONS I THINK PARTICULARLY AROUND EQUITY 
WHEN WE THINK ABOUT WHAT THE TREND ARE IN 
1:09:55 
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OUR STATE AND BOTH DONNA AND KATHRYN REALLY ELOQUENTLY IDENTIFIED A 
COUPLE OF THOSE IMPORTANT ONES WE DO HAVE IN 
1:10:03 
THE STATE AT IN A DIFFERENT SILO THE DEPARTMENT OF FINANCE DATA AROUND 
POPULATION PROJECTIONS AT A PRETTY MICRO 
1:10:09 
LEVEL THAT WE TYPICALLY DON'T BRING INTO A LOT OF OUR PLANNING AND 
THINKING ABOUT AT A PROGRAMMATIC LEVEL BUT IT'S HIGHLY 
1:10:16 
RELEVANT AND I THINK TO THE EXTENT TO WHICH WE COULD IDENTIFY AN 
HORIZON AS 
1:10:22 
WE'RE LOOKING AT THIS IS IT FIVE YEARS 10 YEARS AND DO SOME REAL THINKING 
AND MODELING AROUND WHERE IS OUR POPULATION 
1:10:29 
GOING A LITTLE BIT AND AT A AT A MACRO LEVEL AND THEN OF COURSE THERE'LL 
BE MORE MICRO LEVEL THINKING ABOUT IT AS 
1:10:36 
WELL BUT THAT'S A REALLY IMPORTANT TREND WHAT DONNA RAISED ABOUT 
FAMILY SIZE BIG, BIG ISSUE AND ALLOCATION 
1:10:43 
OF RESOURCES ACROSS THE LIFESPAN WILL SHIFT AND WHAT DO WHAT DO THEY 
NEED TO LOOK LIKE AND SO THAT'S SOMETHING WE 
1:10:49 
HAVEN'T REALLY GONE FAR OUT IN THIS COMMITTEE IN THINKING ABOUT BUT I 
THINK IT'S REALLY WARRANTED AT THIS TIME 
1:10:55 
TO START TO THINK ABOUT THAT GREAT POINTS ZIA GO AHEAD IS 
1:11:02 
YOUR HAND UP OH SORRY NO IT'S OKAY DON'T WORRY ABOUT IT THANK YOU ALL SO 
MUCH THIS IS IT'S SUCH A RICH DISCUSSION 
1:11:08 
GREAT POINTS RAISE THERE'S SOME THEMES I THINK DATA GAPS STORIES THOSE 
EARLY INTERVENTIONS SO WOULD I LIKE TO PROPOSE 
1:11:14 
WE COULD ROSS ONE QUICK QUESTION YEAH GO AHEAD STEVE YEAH I THIS IS A 
GREAT 
1:11:20 
CONVERSATION SO THANKS BUT I'M ALSO WONDERING BESIDES TRACKING THE 
DATA DO 
1:11:25 
WE HAVE A WAY OF A ALSO THINKING ABOUT WHAT DO WE NEED TO RESPOND TO 
ADDRESS 
1:11:31 
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THE UPSTREAM ISSUES AND THE LONG-TERM ISSUES YOU KNOW I OR IS THAT 
SOMETHING 
1:11:36 
THAT ONE OF THE OTHER COMMITTEES IS GOING TO DO IN TERMS OF WHAT KIND 
OF PROGRAMS WOULD BE NECESSARY TO WORK WHAT 
1:11:42 
KIND OF LEADERSHIP WORKFORCE DEVELOPMENT DO WE NEED BECAUSE IF WE'RE 
JUST GOING TO HAVE THE SAME APPROACHES TO YOU 
1:11:50 
KNOW THE INFRASTRUCTURE BUILDING THEN WE'RE PROBABLY GOING TO GET THE 
SAME KIND OF THINKING AND THE SAME KIND OF RESULTS I MEAN YOU KNOW 
THAT'S THAT 
1:11:56 
OLD COMMENT YOU KNOW IF YOU USE THE SAME THINKING YOU'RE GOING TO KEEP 
GETTING THE SAME RESULT SO I THINK WE NEED TO 
1:12:02 
USE THE DATA TO CHALLENGE OURSELVES TO THINK ABOUT WHAT DO WE NEED TO 
DO UPSTREAM BUT ALSO WHAT DO WE NEED TO DO 
1:12:08 
DIFFERENTLY IN A COMMUNITY THAT MAY NOT BE ANYTHING TO DO WITH A 
GOVERNMENT 
1:12:13 
SERVICE THAT'S WHAT'S IN THE SCOPE I WOULD SAY STEVE I THINK THAT'S A 
REALLY GOOD THOUGHT AND SO I'D LIKE TO PROPOSE IS MAYBE HAVING A 
SMALLER WORK GROUP AND 
1:12:20 
LIKE IF YOU ALL WANT TO JOIN THAT'S FINE WE COULD TALK ABOUT THIS DAY OF 
ACTION RECOMMENDATIONS AND FLUSH THESE CONCEPTS 
1:12:26 
OUT BECAUSE I HEARD REALLY GOOD THEMES WE'LL SEND SOME NOTES OUT HOW'S 
THAT SOUND I CAN CONNECT OFFLINE VIA EMAIL AND IF A FEW YOU' LIKE TO JOIN 
1:12:32 
THAT WORK GROUP I THINK THAT WOULD BE REALLY NICE TO FLUSH THIS OUT 
THANK YOU SO MUCH I THINK THIS WAS A GREAT DISCUSSION I REALLY 
1:12:38 
APPRECIATE IT WAS THERE ANYTHING ELSE AND KNOW WE'RE OVER A FEW 
MINUTES BUT  
1:12:43 
OKAY SO THANK YOU ALL WE'LL FOLLOW UP ON THIS GREAT DISCUSSION SO I 
THINK OUR NEXT AGENDA ITEM ANGIE'S GONNA GO OVER 
1:12:49 
OUR LGBTQIA STUDY AND NEXT STEPS WITH THAT SO ANGIE I'LL HAND IT OVER TO 
YOU 
1:12:56 
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WONDERFUL AND I'LL JUST SAY THIS WAS A VERY WELL-DESIGNED AGENDA 
BECAUSE I FEEL LIKE THIS CONVERSATION ABOUT THIS STUDY 
1:13:02 
FITS REALLY NICELY AFTER THIS VERY RECENT CONVERSATION SO YEAH SO THIS 
1:13:07 
IS I'M JUST GOING TO GIVE SOME UPDATES ABOUT THE LGBTQIA PLUS SAME 
GENDER LOVING STUDY THAT WE I MENTIONED I THINK 
1:13:15 
ONE OF THE EARLIER MEETINGS SO THIS JUST TO SORT OF REFRESH THERE'S A 
1:13:21 
STATEWIDE SURVEY THAT CLOSED MARCH 31ST THAT WAS COLLECTING DATA 
FROM ANYONE 
1:13:28 
LGBTQI PLUS SAME GENDER LOVING IDENTIFIED 50 AND ABOVE AND WE 
1:13:33 
INTENTIONALLY CHOSE 50 TO KIND OF RECOGNIZE THE REALITIES OF ACCELERATED 
AGING PARTICULARLY IN THIS 
1:13:40 
COMMUNITY AND SO WE HAD A TARGET OF I THINK IT WAS SOMETHING AROUND 
2500 AND 
1:13:47 
WE ENDED UP GETTING CLOSE TO 4700 RESPONSES WHICH WAS A REALLY 
EXCELLENT RESPONSE RATE THESE ARE 
1:13:54 
PRELIMINARY NUMBERS BY THE WAY AND IT’S NOT A REPRESENTATIVE SAMPLE 
JUST TO 
1:13:59 
KEEP THAT IN MIND AND I SAY THAT FOR A COUPLE OF REASONS SO ONE WE HAVE  
1:14:06 
AN EXCELLENT RESPONSE RATE AND WE HAVE FOLKS FROM ALL PARTS OF THE 
STATE WHO HAVE RESPONDED AND ALSO WE HAVE SOME 
1:14:14 
GAPS IN TERMS OF RACE ETHNICITY LINGUISTIC REPRESENTATION SO WE HAVE 
1:14:21 
A LOT OF WE'RE GONNA HAVE A LOT OF REALLY RICH DATA AND OF COURSE WE 
WANT TO SUPPLEMENT THIS WITH PRECISELY 
1:14:28 
EVERYTHING THAT FOLKS SAID HERE WITH MORE COMMUNITY VOICES AND 
STORIES FROM THE DATA SO WE HAVE A SECOND COMPONENT 
1:14:35 
WHICH IS WHICH WE'VE JUST RECENTLY STARTED WHICH IS THE QUALITATIVE 
STUDY AND THAT'S GOING TO BE COMPRISED OF 10 
1:14:41 
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TO 14 FOCUS GROUPS THROUGHOUT THE STATE OF CALIFORNIA THAT 
SPECIFICALLY TARGETS 
1:14:46 
UNDERREPRESENTED MORE UNDERREPRESENTED COMMUNITIES WITHIN SORT OF 
THIS LARGER LGBTQI PLUS SAME GENDER 
1:14:52 
LOVING LARGER UMBRELLA AND SO WE HAVE THAT WE'VE STARTED 
1:14:58 
THAT AND THERE ARE THREE RECRUITMENT I GUESS STRATEGIES THAT WE HAVE 
ONE IS 
1:15:04 
THROUGH THE SURVEY WE ASKED A QUESTION AT THE END WHICH WAS INVITING 
PARTICIPANTS WHO 
1:15:10 
WANTED TO PARTICIPATE IN THE FOCUS GROUPS TO LET US KNOW AND THEN WE 
HAVE A PROCESS FOR TARGETING INDIVIDUALS FOR 
1:15:16 
PARTICULAR FOCUS GROUPS AND SO WE HAD 400 PEOPLE IDENTIFIED THAT THEY 
WANTED TO PARTICIPATE IN THAT SO PLENTY OF 
1:15:23 
FOLKS FROM THAT AVENUE WE HAVE A SECOND AVENUE OF RECRUITMENT THAT 
STEMS 
1:15:28 
FROM WE HAVE A COMMUNITY ADVISORY BOARD THAT'S MADE UP OF LGBTQ PLUS 
ORGANIZATIONS THROUGHOUT THE STATE AND 
1:15:36 
THEY'RE HELPING WITH OUTREACH AND RECRUITMENT THAT ALSO IS BUILDING ON 
1:15:41 
WHAT THEY'VE ALREADY DEVELOPED THROUGH A COALITION FOR THE SURVEY AND 
THEN WE HAVE A THIRD RECRUITMENT STRATEGY WHICH 
1:15:47 
IS BUILDING ON RELATIONSHIPS AND CONNECTIONS WITH COMMUNITY PARTNERS 
THAT ARE NOT NECESSARILY SPECIFICALLY FOCUSED 
1:15:54 
ON SERVING LGBTQ PLUS FOLKS BUT MAYBE FOCUSED ON OLDER ADULTS OR 
MAYBE FOCUSED 
1:15:59 
ON RACIAL OR ETHNIC OR LINGUISTIC UNDERREPRESENTED COMMUNITIES WITHIN 
THE STATE AND SO WE HAVE THESE THREE 
1:16:05 
DIFFERENT ARMS OF RECRUITMENT THAT ARE HAPPENING SIMULTANEOUSLY AND 
SO FAR I MEAN WE 
1:16:11 
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WE REALLY JUST KIND OF STARTED THIS QUALITATIVE COMPONENT BUT WE'VE 
HAD SOME REALLY SIGNIFICANT INTERESTS AND A BIG 
1:16:17 
PART OF IT IS BECAUSE I THINK IT'S THIS THE EXACT CONVERSATION WE JUST HAD 
IS WANTING TO HAVE THE STORIES ELEVATED THE 
1:16:23 
EXPERIENCES ELEVATED AND FOR SOME FOLKS THAT WE'VE ALREADY TALKED TO 
IT'S THE FIRST TIME THEY'VE BEEN INVITED TO 
1:16:28 
PARTICIPATE IN SOMETHING LIKE THIS OR THEY FEEL THAT THEY'VE BEEN INVITED 
TO PARTICIPATE IN SOMETHING LIKE THIS AND SO IT'S BEEN VERY IT'S BEEN A 
1:16:36 
VERY IMPACTFUL EVEN JUST THE RECRUITMENT PROCESS HAS BEEN YOU KNOW IT 
SEEMS TO BE PRETTY SIGNIFICANT FOR A LOT 
1:16:42 
OF FOLKS AND THEN I'LL ADD THAT WE WE'VE BEEN REALLY INTENTIONAL ABOUT 
1:16:49 
INCORPORATING COMMUNITY PARTNERS THROUGH THE DESIGN BOTH 
METHODOLOGICALLY BUT THEN ALSO OF THINKING ABOUT WHAT 
1:16:55 
QUESTIONS TO ADD WHAT QUESTIONS TO ASK AND SO WE HAVE CERTAINLY A 
PRETTY 
1:17:02 
SIGNIFICANT HEALTH FOCUS GIVEN SORT OF THE NEEDS OF WHAT A LOT OF FOLKS 
HAVE SAID AND WHERE WE KNOW THERE ARE GAPS 
1:17:08 
AND ALSO THINKING ABOUT WHAT DOES HEALTH MEAN SOCIAL DETERMINANTS 
DRIVERS OF HEALTH AND SO BASED ON THAT AND 
1:17:14 
CONVERSATIONS WE'VE HAD WITH COMMUNITY MEMBERS WE ACTUALLY INCLUDED 
A SERIES OF QUESTIONS RELATING TO CAREGIVING AND 
1:17:20 
HOUSING AND HOUSING WAS INITIALLY NOT ON THE RADAR OF SOME OF THE I 
THINK 
1:17:26 
SOME OF THE COLLABORATORS ON THE TEAM BUT IT BECAME VERY 
FOREGROUNDED AFTER HAVING SORT OF INITIAL 
1:17:32 
CONVERSATIONS WITH COMMUNITY MEMBERS ESPECIALLY KNOWING WHAT WE 
KNOW ABOUT WHAT'S HAPPENING WITH HOUSING AFFORDABILITY AND 
INSTABILITY WITH 
1:17:38 
AMONG YOU KNOW OLDER ADULTS AND BEYOND IN CALIFORNIA AND SO THAT'S 
BEEN I THINK A REALLY IMPORTANT ADDITION 
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1:17:44 
BASED ON COMMUNITY INPUT AND THEN THE OTHER THING I'LL ADD IS THAT THE 
1:17:50 
INTERSECTIONALITY PIECE THAT WAS RAISED EARLIER I THINK IS A REALLY 
IMPORTANT COMPONENT OF THIS PARTICULAR ELEMENT OF 
1:17:56 
THIS STUDY BECAUSE WE HAVE FOCUS GROUPS THAT ARE COMPRISED OF FOLKS 
1:18:02 
WE HAVE THERE COMPRISED OF FOLKS THAT ARE SORT OF BASED ON A 
PARTICULAR SORT OF WHAT THEY HAVE IDENTIFIED AS A 
1:18:09 
SALIENT POSITIONALITY OR IDENTITY OR SOCIAL LOCATION SO FOR EXAMPLE WE 
HAVE ONE FOCUS GROUP CURRENTLY THAT'S LOOKING 
1:18:16 
AT OR IT'S INCLUDES BLACK SAME GENDER LOVING OLDER ADULTS AND YET WITHIN 
THAT OF COURSE THERE'S ALL SORTS OF OTHER 
1:18:23 
SORTS OF POSITIONALITIES AND SO INCORPORATED WITH WITHIN OUR QUESTIONS 
DISCUSSIONS ABOUT HOW THESE SORT OF 
1:18:31 
INTERSECTIONS ARE SHAPING THEIR ACCESS AND YOU KNOW THINKING ABOUT 
BARRIERS 
1:18:37 
THINKING ABOUT ALSO COMMUNITY ELEVATED SOLUTIONS AND THINGS THAT ARE 
CURRENTLY HAPPENING OR SHOULD BE HAPPENING AND 
1:18:42 
SO I THINK IT'S GOING TO BE I'M REALLY EXCITED ABOUT HAVING THIS 
OPPORTUNITY TO SORT OF YOU KNOW RESPOND TO ALL OF THESE 
1:18:49 
THINGS THAT ARE REALLY YOU KNOW THAT HAVE BEEN FOREGROUNDED WITHIN 
YOU KNOW AT A COMMUNITY LEVEL AND NOW WE 
1:18:55 
HAVE THE OPPORTUNITY TO SORT OF ELEVATE IT TO SERVICES AND POLICIES SO I 
1:19:02 
THINK THAT IS PROBABLY A GOOD OVERVIEW OF WHAT WE'VE DONE AND WHERE 
WE ARE AND 
1:19:08 
AND WHERE WE'RE GOING AND SO I'LL HAVE A LOT MORE TO REPORT AT OUR NEXT 
MEETING SINCE WE JUST REALLY STARTED THIS PHASE 
1:19:14 
OF THE PROCESS BUT VERY EXCITED AND I KNOW A LOT OF FOLKS HERE HAVE BEEN 
1:19:19 
SUPPORTIVE ABOUT THIS PROJECT AND THAT'S BEEN REALLY WONDERFUL I'LL 
JUST NOTE I THINK IT'S MAYBE THE NEXT SLIDE 
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1:19:25 
THAT IF YOU DO HAVE OH SORRY THE NEXT SLIDE THAT IF YOU DO HAVE ANY 
1:19:32 
PARTICULAR COMMUNITY PARTNERS THAT YOU THINK WOULD BE REALLY 
INTERESTED IN THIS DON'T HESITATE TO REACH OUT TO ME I HAVE 
1:19:38 
MY OWN EMAIL HERE AND THEN ALSO WE HAVE A GENERAL EMAIL FOR FOLKS 
THAT 
1:19:44 
WE'RE USING JUST YOU KNOW GENERAL INQUIRIES ABOUT THE PROJECT BUT YOU 
KNOW WELCOME TO REACH OUT 
1:19:50 
ABOUT THAT AND IN TERMS OF TIMELINE WE ARE HOPING TO DO MOST OF THE 
FOCUS 
1:19:56 
GROUPS OVER THE SUMMER AND POSSIBLY SOME OVER THE FALL AGAIN WE'RE 
THINKING FROM A COMMUNITY PERSPECTIVE SOME FOLKS WANT 
1:20:01 
TO ATTACH IT TO VARIOUS EVENTS THAT ARE HAPPENING AND SO SOME OF THOSE 
EVENTS ARE HAPPENING IN THE FALL SO WE'RE 
1:20:07 
TRYING TO SORT OF BE VERY RESPONSIVE ABOUT WHAT WORKS BEST FOR 
DIFFERENT COMMUNITY PARTNERS AND THEN THE PLAN 
1:20:12 
IS TO HAVE ALL OF THE DATA ANALYZED AND HAVE SOME ACTUAL PRODUCTS BY 
THE END OF THIS THIS YEAR 
1:20:19 
2024 SO HAPPY TO ANSWER ANY QUESTIONS BUT AGAIN EXPRESSING MY DEEP  
1:20:25 
APPRECIATION AND GRATITUDE TO FOLKS ON THIS TEAM AND BEYOND FOR 
HELPING MAKE THIS 
1:20:31 
POSSIBLE THANK YOU ANGIE THE RESPONSE RATE WAS PHENOMENAL WE'RE SO 
EXCITED ABOUT THE FOCUS GROUPS WE DIG IN THOSE 
1:20:37 
THOSE SURVEY RESPONSES ANY QUESTIONS I THINK WE HAVE MAYBE A COUPLE 
MINUTES ANYONE HAS ANY QUESTIONS GREAT WORK 
1:20:45 
THANK YOU THANK YOU OKAY WE CAN MOVE ON IF I DON'T SEE ANY HANDS SO OUR 
NEXT AGENDA ITEM HEATHER AND JANICE ARE 
1:20:50 
GOING TO PRESENT ON OUR CAREGIVER BURDENS DATA THE CAREGIVER RESOURCE 
CENTER DATA SO I'LL HAND IT OVER TO YOU 
1:20:55 
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I THINK HEATHER ARE YOU GONNA KICK THINGS OFF OR JANICE YES I'LL BE KICKING 
IT OFF THANK YOU ROSS AND I'D LIKE TO 
1:21:00 
WELCOME MY COLLEAGUE JANICE BELL FROM THE UNIVERSITY OF CALIFORNIA 
DAVIS FAMILY CAREGIVING INSTITUTE SHE'S THE 
1:21:07 
DIRECTOR AT THAT AND WE'RE CLOSE COLLEAGUES WORKING ON A NUMBER OF 
DIFFERENT PROJECTS WITH THE CALIFORNIA 
1:21:12 
DEPARTMENT ON AGING EVALUATING A VARIETY OF KEY INITIATIVES NEXT SLIDE 
1:21:19 
PLEASE SO THIS IS TYING INTO OUR WORKFORCE WORK GROUP WORK THAT'S 
1:21:25 
LOOKING AT FAMILY CAREGIVING AND THE BURDENS ASSOCIATED AND I JUST 
WANTED TO BRING THIS SLIDE IN TO REMIND EVERYONE 
1:21:31 
ABOUT WHAT WE'VE BEEN DISCUSSING AS A GROUP AROUND DRIVERS AND 
OUTCOMES AND 
1:21:36 
WE'VE BEEN GRAPPLING WITH HOW TO GET TO THE DATA AS MANY OF YOU KNOW 
CAREGIVERS THEY ABOUT FIVE MILLION 
1:21:41 
CAREGIVERS IN CALIFORNIA AND FINDING THOSE PEOPLE AND GETTING THEIR 
PERSPECTIVES IS A REALLY BIG CHALLENGE 
1:21:48 
SO AS WE'VE GRAPPLED WITH IT WE STARTED OUT THINKING ABOUT WORKING 
WITH THE CHIS DATABASE THE CALIFORNIA HEALTH 
1:21:53 
INFORMATION SERVICE SURVEY INTERVIEW SURVEY DATA BUT THAT IS IT HAS ITS 
LIMITATIONS AND THEN AS WE THOUGHT ABOUT 
1:22:00 
IT FURTHER WE REALIZED THAT WE HAVE A VERY DEEP AND IMPORTANT AND 
INFORMATIVE DATABASE THAT WE CAN USE TO 
1:22:07 
ANALYZE SOME OF THESE QUESTIONS AND WE WANT TO SHARE THAT WITH YOU 
TODAY NEXT SLIDE 
1:22:13 
PLEASE SO AT THE CALIFORNIA AT THE FAMILY CAREGIVING INSTITUTE WE'RE 
ENGAGED IN AN EVALUATIVE WORK WITH THE 
1:22:19 
CALIFORNIA CAREGIVER RESOURCE CENTERS AND WE'RE ALSO IN THE PROCESS OF 
WORKING ON AN EQUITY PLAN FOR CAREGIVERS FOR THE 
1:22:26 
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STATE USING SOME OF THE DATA THAT WE'LL BE SHARING WITH YOU TODAY AND 
THEN DATA BEYOND THAT AS WELL NEXT 
1:22:33 
SLIDE WE'RE OUR OVERARCHING MODEL IS REALLY BASED ON THE STRESS 
DIATHESIS MODEL 
1:22:38 
OF CAREGIVING WHICH IS A LONGSTANDING MODEL IN THE FIELD BUT IT IS HAS 
BEEN HONED IN OUR WORK WITH AARP AND THE 
1:22:45 
PUBLIC POLICY INSTITUTE AS WE'VE TRIED TO GET OUR ARMS AROUND 
UNDERSTANDING WHAT'S GOING ON WITH CAREGIVERS 
1:22:51 
UNDERSTANDING THE KINDS OF SUPPORTS AND SERVICE THAT THEY NEED AND 
THAT THEY ACCESS AND HOW ALL OF THAT IMPACTS THEIR 
1:22:58 
QUALITY OF LIFE AND THEIR HEALTH OUTCOMES SO OUR MODEL FOCUSES ON 
UNDERSTANDING WHO ARE THE CAREGIVERS IN 
1:23:04 
THE FIRST PLACE AND THAT'S NOT A SIMPLE QUESTION AND BECAUSE MANY 
CAREGIVERS ARE INVISIBLE OR THEY DON'T IDENTIFY AS 
1:23:10 
CAREGIVERS WE ALSO ARE INTERESTED IN WHAT THEY'RE DOING HOW DO THEY 
FEEL ABOUT WHAT THE CARE THAT THEY'RE 
1:23:16 
PROVIDING AND WHAT RESOURCES ARE AVAILABLE TO SUPPORT THEM HOW DOES 
ALL OF THIS PUT TOGETHER AFFECT QUALITY OF 
1:23:22 
LIFE AND THEN ULTIMATELY HEALTH AND WELL-BEING FOR CAREGIVERS SO I'M 
GOING TO TALK A LITTLE 
1:23:28 
BIT ABOUT THE DATA SOURCE A CARENAV THAT WE'RE GOING TO BE DESCRIBING IN 
THE NEXT SLIDE THE CAREGIVER 
1:23:35 
RESOURCE CENTERS WERE FORMED IN CALIFORNIA IN 1984 AS AN INITIATIVE THAT 
WAS INTENDED TO PROVIDE ACCESS FOR 
1:23:42 
CAREGIVERS ACROSS THE STATE TO SERVICES AND SUPPORTS THERE ARE 11 
CENTERS NOW IN 
1:23:47 
2019 THERE WAS AN INVIGORATION OF FUNDING THAT INCLUDED IMPLEMENTING A 
1:23:53 
STATEWIDE DATABASE AS WELL AS A NUMBER OF OTHER ELEMENTS OF IMPROVING 
SUPPORTS TO THESE CAREGIVERS IN THE 
1:23:59 
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STATE AND TO REALLY LOOK AT CENTRALIZING A LOT OF THE IDEAS BEHIND THE 
DATA 
1:24:05 
AND THE INFORMATION THAT WE COULD USE TO DELIVER CARE THESE THIS MAP 
ON THE RIGHT DEPICTS THE REGIONS THAT THE 
1:24:11 
11 CENTERS SERVE SO YOU CAN SEE IT COVERS THE ENTIRE STATE AND CORE 
PROGRAMS WITHIN THESE CENTERS INCLUDE 
1:24:19 
SPECIALIZED INFORMATION CAREGIVER ASSESSMENT THAT'S UNIFORM A 
STANDARDIZED ASSESSMENT THE PROVISION OF FAMILY 
1:24:25 
CONSULTATION AND HELP WITH CARE NAVIGATION RESPITE CARE AND A VARIETY 
OF OTHER SERVICES AND SUPPORTS THE FUNDING 
1:24:31 
SOURCES ARE VARIED THERE'S SOME CDA FUNDING THIS IS 3E FUNDING VARIETY OF 
1:24:37 
DIFFERENT PRIVATE PHILANTHROPY AND OTHER KINDS OF CONTRIBUTIONS FROM 
THE COMMUNITY SO THIS THE FUNDING SOURCES 
1:24:43 
ARE QUITE DIVERSE NEXT SLIDE PLEASE SO WITH THE CARENAV SYSTEM WHICH 
1:24:49 
WAS DEPLOYED DEVELOPED BY THE FAMILY CAREGIVING ALLIANCE AND IT HAS 
NOW BEEN DEPLOYED ACROSS THE STATE 
1:24:55 
STARTING IN 2020 IT'S A CLIENT RECORD SYSTEM WHICH IS REALLY QUITE UNIQUE 
IT'S SOMETHING THAT'S AVAILABLE VERY RARELY 
1:25:02 
AVAILABLE IN COMMUNITY AGENCIES IT'S A CLOUD-BASED AND HIPAA COMPLIANT 
AND WHAT IT DOES IS ENABLES 
1:25:09 
THE FAMILY CARE CONSULTANTS TO COLLECT INFORMATION IN A STANDARDIZED 
WAY ASSESS CAREGIVERS WHO 
1:25:16 
ARE INTERESTED IN SERVICES OR SUPPORTS OR ADVICE COLLECT THAT 
INFORMATION AND ENABLES IT ALSO REASSESSMENT 
1:25:23 
IT'S ALSO ON A PORTAL SO THAT CAREGIVERS THEMSELVES CAN GO IN AND ENTER 
THE DATA THEMSELVES AND HAVE THIS 
1:25:29 
AND HAVE THE OPPORTUNITY TO SUBMIT THEIR INFORMATION AND AFTER THE 
INFORMATION IS SUBMITTED THERE'S A DASHBOARD 
1:25:36 
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THAT'S TAILORED FOR THAT CLIENT SO IT WILL HIGHLIGHT WHAT'S GOING ON FOR 
THE CLIENT AND IDENTIFY PARTICULAR 
1:25:42 
RESOURCES THAT MIGHT BE USEFUL SO IF SOMEONE SAYS THEY'RE HAVING 
TROUBLE SLEEPING SOME RESOURCES ABOUT SLEEP 
1:25:47 
MIGHT COME UP TO BE ABLE TO HELP THEM TO NAVIGATE THAT ISSUE IT ALSO 
PROVIDES THE 
1:25:52 
PLATFORM FOR THE FAMILY CONSULTANTS TO DEVELOP A CARE PLAN WITH THE 
INFORMATION THAT'S RELEVANT TO EACH CAREGIVER IT'S 
1:25:59 
SECURE AND IMPORTANTLY FOR US AND FOR THE PURPOSES OF TODAY WE'RE ABLE 
TO GENERATE REPORTS AND EXPORT THE DATA FOR 
1:26:06 
ANALYSIS SO WE WANT TO GIVE YOU JUST A LITTLE BIT OF A FLAVOR FOR THE 
DATA SO THAT YOU CAN SEE HOW THIS COULD BE 
1:26:12 
USEFUL IN LOOKING AT OUR QUESTIONS THAT WE HAVE IN THE IN THE MONITORING 
OF THE MASTER PLAN ON AGING 
1:26:17 
SO IN FISCAL YEAR 23 WE HAD OVER 4,400 CAREGIVERS ENROLLED NEWLY INTO THE 
1:26:25 
SYSTEM AND AS THIS SLIDE WILL SHOW THERE'S A GREAT DIVERSITY OF 
CAREGIVERS 
1:26:30 
ACROSS THE LIFESPAN AGE WISE BY GENDER AND THEN ALSO RACE AND ETHNIC 
GROUPS AND 
1:26:37 
THIS IS REALLY IMPORTANT BECAUSE THERE'S A SUFFICIENT NUMBERS IN THESE 
DIFFERENT RACIAL ETHNIC GROUPS THAT WE CAN 
1:26:43 
ACTUALLY DO SUB ANALYSES IN THESE AREAS WHICH IS OFTEN NOT POSSIBLE 
WITH LARGE DATABASES THAT ARE NOT AS WELL 
1:26:49 
REPRESENTED OF THE TOTAL POPULATION NEXT SLIDE PLEASE 
1:26:56 
WE ALSO UNDERSTAND A LOT FROM THIS ABOUT CHARACTERISTICS OF THE 
CAREGIVERS THESE ARE THIS THE PEOPLE WHO RAISE 
1:27:02 
THEIR HANDS FOR HELP WITH THE CRC'S ARE DEFINITELY THOSE WHO ARE 
DELIVERING THE MOST HIGH INTENSE AND TIME 
1:27:09 
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CONSUMING CARE AND COMPLEX CARE IN THE STATE ABOUT A THIRD OF THEM 
ARE WORKING FULL-TIME AND MANY ARE WORKING PART-TIME 
1:27:17 
AS WELL THEY'RE HAVING EFFECTS ON THEIR EMPLOYMENT WHICH IS A REALLY 
IMPORTANT ISSUE NOT ONLY IN THE PRESENT FOR THEIR 
1:27:23 
FINANCIAL WELL BEING BUT ALSO FOR THEIR OWN FUTURE AND THEY'RE ACRAL OF 
BENEFITS AND PENSIONS THE TYPES OF 
1:27:31 
RELATIONSHIPS PEOPLE HAVE MANY ARE PARTNERS BUT THEY'RE ALSO CHILDREN 
ADULT CHILDREN AND OTHER RELATIVES PROVIDING 
1:27:37 
CARE AND FRIENDS AND AS WE THINK ABOUT FAMILY CONSISTENT WITH PREVIOUS 
CONVERSATION FAMILY IS AS DEFINED BY THE 
1:27:44 
PERSON IT’S NOT ANY OTHER KIND OF DEFINITION ABOUT 20% ARE BELOW 
1:27:52 
THE FEDERAL POVERTY LEVEL AND SO YOU CAN SEE THAT THERE'S QUITE A BIT OF 
DIVERSITY WITHIN THIS GROUP AND ANGIE 
1:27:58 
I'D LOVE TO CONNECT WITH YOU MORE AS YOU LOOK AT THE SUB ANALYSES ON 
CAREGIVERS IN YOUR DATA SET BECAUSE AS YOU CAN SEE WE 
1:28:05 
HAVE A PREDOMINANTLY HETEROSEXUAL GROUP IN THIS IN THE CRC'S AS THEY 
IDENTIFY NEXT SLIDE 
1:28:12 
PLEASE SO NOW THINKING ABOUT SOME OF THE DRIVERS WHEN WE THINK ABOUT 
WHAT DRIVES BURDEN FOR CAREGIVERS ONE IS SIMPLY TIME 
1:28:19 
TIME AND ENERGY THIS IS A GROUP THAT'S PROVIDING AN INCREDIBLE AMOUNT OF 
CARE OVER ALMOST THREE QUARTERS ARE DOING 
1:28:26 
40 HOURS PLUS A WEEK AND ARP HAS BEEN ABLE TO COME UP WITH AN INTENSITY 
INDEX 
1:28:32 
THAT RELATES BOTH HOURS OF CARE WITH THE TYPES OF SERVICES AND 
SUPPORTS CAREGIVERS PROVIDE AND OUT OF THAT THE 
1:28:40 
HIGHEST LEVEL YOU CAN POSSIBLY AGREE WITH INTENSITY IS A FIVE AND TWO 
THIRDS OF THIS POPULATION 
1:28:46 
ARE AT A FIVE IN THEIR INTENSITY OF CARE IMPORTANTLY CAREGIVERS 
1:28:52 
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ARE REALLY GOING IT ALONE 69% RECEIVE NO PAID HELP AT ALL AND ALMOST 
HALF 
1:28:58 
GET NO UNPAID HELP MEANING THAT THEY'RE ISOLATED THEY'RE NOT EVEN 
EMBEDDED IN A NETWORK THAT'S PROVIDING ADDITIONAL 
1:29:05 
SUPPORTS AND THE TRAJECTORY IS LONG AS YOU CAN SEE HERE THE CAREGIVING 
DURATION 
1:29:10 
MORE THAN HALF OR HAVE BEEN CARING FOR MORE THAN TWO YEARS SO IT'S A 
LONG-TERM COMMITMENT WE'VE BEEN DOING 
1:29:16 
SOME DEEPER DIVES INTO THE SUBPOPULATIONS TO GET A GLIMPSE ON EQUITY 
ISSUES AS WE'RE STARTING TO WORK 
1:29:22 
ON THE EQUITY PLAN FOR CALIFORNIA AND I'M GOING TO TURN IT OVER TO MY 
COLLEAGUE DR BELL WHO WILL SHARE WITH 
1:29:28 
SOME OF US THE NEXT SLIDE AND SOME OF THE FINDINGS WE HAVE ON EQUITY 
THANK YOU HEATHER SO THIS  
1:29:35 
FIRST SLIDE IS SHOWING THAT INDEX THAT HEATHER TALKED ABOUT THE AARP 
MEASURE 
1:29:41 
OF CAREGIVING INTENSITY AND WHAT YOU SEE ACROSS THE GRAPH IS HOW RED IT 
IS  
1:29:47 
THOSE ARE THE CAREGIVERS THAT ARE INVOLVED IN THE HIGHEST INTENSITY 
CATEGORY SO FOUR OR FIVE AND YOU CAN SEE 
1:29:53 
ACROSS THE BOARD ABOUT 90% AT LEAST ARE IN THAT HIGH CATEGORY BUT WE 
1:29:59 
ALSO SEE WHEN WE SPLIT IT BY AGE THAT THE INTENSITY IS INCREASING SLIGHTLY 
BY AGE AND THAT THERE ARE DIFFERENCES BY 
1:30:06 
RACE AND ETHNICITY WITH CAREGIVERS WHO ARE IDENTIFYING AS ASIAN-
AMERICAN AND PACIFIC ISLANDER BLACK NON-HISPANIC 
1:30:14 
OR HISPANIC OR LATINO HAVING SLIGHTLY HIGHER INTENSITY OF CARE THAN 
THEIR WHITE NON-HISPANIC COUNTERPARTS AND 
1:30:20 
CERTAINLY CAREGIVERS BELOW THE FEDERAL POVERTY LEVEL HAVING HIGH 
INTENSITY THAN THOSE LIVING 
1:30:26 
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ABOVE NEXT SLIDE PLEASE SO THIS IS ONE OF THE DRIVERS OF 
1:30:32 
THAT INDEX WHICH IS THE NUMBER OF HOURS THAT OF CARE THAT PEOPLE ARE 
PROVIDING PER WEEK THIS IS SHOWING CAREGIVERS 
1:30:38 
PROVIDING 40 HOURS OR MORE CARE A WEEK AND AGAIN WE SEE THAT 
INCREASING WITH 
1:30:43 
AGE POSSIBLY BECAUSE THERE’S A LOT OF SPOUSAL CAREGIVERS IN THIS DATA SET 
AND CERTAINLY AS AGE INCREASES PEOPLE HAVE 
1:30:50 
MORE TIME ON THEIR HANDS IN TERMS OF RETIREMENT AND BEING ABLE TO CARE 
FOR ONE ANOTHER AND THEN YOUNGER 
1:30:57 
CAREGIVERS HAVE COMPETING DEMANDS LIKE CARING FOR YOUNG CHILDREN AND 
JOBS THEN 
1:31:02 
AGAIN YOU SEE THE HOURS OF CARE IS ALSO AGAIN VARYING A LITTLE BIT BY RACE 
AND ETHNICITY AND THERE IS THAT JUMP 
1:31:10 
WITH CAREGIVERS BELOW THE FEDERAL POVERTY LEVEL BEING MORE LIKELY TO BE 
DOING 40 HOURS OF MORE OF CARE A WEEK  
1:31:17 
SO THESE ARE JUST THINKING ABOUT DIFFERENT CATEGORIES OF EQUITY NEXT 
SLIDE PLEASE 
1:31:24 
THIS IS LOOKING AT THE MEAN NUMBER OF MEDICAL OR NURSING TASKS THAT THE 
CAREGIVERS ARE DOING THERE THIS IS FROM 
1:31:29 
A PICK LIST OF ABOUT 10 THE TASKS INCLUDE THINGS LIKE MONITORS AND 
METERS 
1:31:35 
USING OXYGEN IN THE HOME DOING WOUND CARE SO THESE ARE TASKS THAT ARE 
OFTEN THOUGHT OF AS TASKS THAT NURSES OR 
1:31:42 
PROVIDERS WOULD BE DOING AND YOU CAN SEE THAT IT'S THE YOUNGER 
CAREGIVERS WHO ARE DOING SLIGHTLY MORE MEAN MEDICAL TASKS 
1:31:49 
THAN THE OLDER CAREGIVERS AGAIN DIFFERENCES BY RACE AND ETHNICITY WITH 
WHITE NON-HISPANIC CAREGIVERS DOING 
1:31:56 
SLIGHTLY FEWER AND PEOPLE BELOW THE FEDERAL POVERTY LEVEL DOING A 
1:32:01 
LITTLE BIT HIGHER MEAN NUMBER OF THOSE TASKS NEXT 
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1:32:07 
SLIDE THIS ONE IS LOOKING AT HOURS OF PAID AND UNPAID HELP AND AGAIN 
WHAT I'M 
1:32:13 
STRUCK BY WHEN I LOOK AT THIS IS HOW MOST OF THE GRAPH BARS ARE REALLY 
LIGHT BLUE WHICH IS HAVING NO PAID HELP OR UP 
1:32:20 
TO 10 HOURS OF PAID HELP OR UNPAID HELP SO THE UNPAID HELP IS ON THE LEFT 
AND THE PAID HELP IS ON THE RIGHT SO MOST 
1:32:27 
CAREGIVERS HAVING LESS THAN 10 HOURS THE PERCENTAGES AGAIN DIFFER BY 
RACE AND ETHNICITY AND IN GRAPHS NOT SHOWN WE SAW 
1:32:35 
LESS UNPAID HELP WITH OLDER AGE LESS PAID AND UNPAID HELP WITH LOWER 
INCOME 
1:32:40 
AND LESS PAID AND UNPAID HELP WITH RURAL VERSUS URBAN RESIDENTS SO IT 
SEEMS LIKE EVERYTHING WE'RE LOOKING AT THE WAY 
1:32:47 
THINGS SPLIT OUT IT SEEMS TO BE SIMILAR BY CATEGORY THE NEXT SLIDE THIS IS 
1:32:54 
LOOKING AT THE ZARIT CAREGIVER BURDEN SCALE WHICH IS ONE OF THE 
ASSESSMENT AND REASSESSMENT ITEMS IT'S A FOUR ITEM 
1:33:00 
SCALE ASKING THE CAREGIVERS IF THEY FEEL STRAINED STRESS HAVE NO TIME 
FOR THEMSELVES OR FEEL UNCERTAIN ABOUT WHAT 
1:33:06 
TO DO AND HERE WE SEE SOME DIFFERENCES BY RACE AND ETHNICITY THIS HAS 
BEEN DOCUMENTED IN THE LITERATURE TOO IT 
1:33:12 
HAS SOMETHING IN SOME WAYS TO DO WITH HOW DIFFERENT GROUPS FEEL ABOUT 
THE CAREGIVING ROLE AND HOW THEY 
1:33:19 
ENDORSE THOSE DIFFERENT ITEMS AND ALSO WE SAW HIGHER BURDEN WITH 
YOUNGER CAREGIVER 
1:33:26 
AGE NEXT SLIDE THIS IS LOOKING AT THE CAREGIVERS 
1:33:32 
HEALTH COMPARED TO SIX MONTHS AGO WITH RED BEING WORSE YELLOW BEING 
THE SAME 
1:33:37 
AND GREEN BEING BETTER AND MORE THAN A THIRD OF THE CAREGIVERS REPORT 
THEIR HEALTH HAS WORSENED OVER THE LAST SIX 
1:33:43 
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MONTHS THAT PERCENTAGE IS HIGHER WITH OLDER AGE IT'S HIGHER AMONG 
CAREGIVERS WHO IDENTIFY AS ASIAN-AMERICAN OR 
1:33:50 
PACIFIC ISLANDER AND IT'S ALSO HIGHER AMONG CARE GIVERS WITH LOW INCOME 
IN A GRAPH THAT'S NOT 
1:33:56 
SHOWN NEXT SLIDE SO SOME OF THE OTHER VARIABLES THAT ARE IN THIS DATA 
SET 
1:34:02 
INCLUDE THE STANDARD MEDICAL OUTCOME SURVEY QUESTION OF WOULD YOU 
SAY YOUR HEALTH IS EXCELLENT VERY GOOD, GOOD FAIR 
1:34:08 
OR POOR AND ABOUT A THIRD OF THE CAREGIVERS IN THIS DATA SET RATE THEIR 
OWN HEALTH AS FAIR OR POOR THEN 
1:34:16 
SIMILARLY ABOUT A THIRD SAY THEIR CURRENT HEALTH IS WORSE THAN IT WAS 6 
MONTHS AGO ABOUT 20% ARE SAYING THAT 
1:34:23 
THEIR DEPRESSIVE SYMPTOMS ARE MODERATE OR MODERATE TO SEVERE AND 
THAT IS USING THE 
1:34:28 
PHQ9 ABOUT ONE AND FIVE ARE SAYING THAT THEY'RE LONELY AND THAT'S BASED 
ON THE UCLA LONELINESS SCALE WHICH IS A 
1:34:34 
THREE ITEM SCALE 60% ARE SCORING AS HAVING HIGH STRAIN ON THAT THAT 
FOUR 
1:34:39 
ITEM ZARIT BURDEN AND A THIRD SAY THAT THEY'RE SATISFIED WITH THE 
SUPPORT THEY GET FROM FAMILY AND FRIENDS MEANING  
1:34:47 
THE REST SAY THEY'RE NOT SATISFIED AND ABOUT 44% ARE SAYING THEY'RE 
1:34:52 
SATISFIED WITH THIS SPIRITUAL SUPPORT THEY RECEIVE SO MORE THAN HALF 
SAYING THEY'RE NOT SATISFIED WITH 
1:34:59 
THAT SO IN CLOSING THE STRENGTHS OF THIS DATA IT'S A LARGE DATA SET THAT'S 
1:35:05 
GROWING EVERY DAY IT'S UPDATED IN REAL TIME AS CARE CONSULTANTS ARE 
DOING ASSESSMENTS AND SO IT IS GETTING TO BE 
1:35:12 
QUITE A LARGE DATA SET IT INCLUDES CAREGIVERS WITH THE HIGHEST NEEDS SO 
CERTAINLY HIGHLIGHTING SOURCES OF STRAIN 
1:35:19 
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AND OTHER OUTCOMES THAT COULD BE MODIFIABLE AND MAYBE WORTH 
TRACKING 
1:35:25 
AND THEN OF COURSE IT'S LONGITUDINAL ON THE SUBSET THAT DO GET 
REASSESSED IN 
1:35:31 
TERMS OF BIASES IT'S A SAMPLE FOCUSING ON CAREGIVERS WITH THE HIGHEST 
NEEDS AND 
1:35:36 
WE HAVE USED THE CALIFORNIA HEALTH INTERVIEW SURVEY FOR SOME OF THIS 
WORK AND DID A COMPARISON THAT'S A POPULATION BASED SAMPLE AND THOSE 
1:35:44 
CAREGIVERS HAVE FAR LESS NEED IN GENERAL SO IT IT'S THE QUESTION REMAINS 
1:35:51 
LIKE ARE WE CAPTURING REPRESENTATIVE SAMPLE OF CAREGIVERS WHEN WE'RE 
LOOKING 
1:35:56 
AT A REPRESENTATIVE SAMPLE OF CALIFORNIANS AND THEN WHEN WE'RE 
LOOKING AT THIS DATA SET WE'RE LOOKING AT THOSE 
1:36:01 
IN THE SORT OF TAIL END OF THE BELL CURVE IN TERMS OF NEED AND I THINK 
THAT'S THE END OF THE 
1:36:07 
PRESENTATION WE'RE HAPPY TO TAKE QUESTIONS I HAVE A QUESTION SO  
1:36:14 
THINKING ABOUT THE KEY OUTCOME MEASURE ON CAREGIVER BURDENS IT WAS 
KIND OF THIS BROAD MEASURE RIGHT USING THE CHIS 
1:36:20 
DATA KNOW THIS THIS SAMPLE BIAS BECAUSE THESE ARE FOLKS THAT REACH OUT 
FOR HELP RIGHT BUT I WAS LOOKING AT THE 
1:36:25 
CAREGIVER STRAIN AND ALSO THE I THINK THE INTENSITY OF CARE AND I WAS 
CURIOUS WITH OUR OUTCOME MEASURE IF YOU THINK 
1:36:31 
IT'S APPROPRIATE TO MAYBE FOCUS ON FOLKS THAT HAVE THAT THAT MORE 
STRAIN I GET LIKE THAT SLIDE ON STRAIN OR THE 
1:36:38 
HIGH-INTENSITY CARE THERE MIGHT BE SOME CORRELATION THERE AS WELL RIGHT 
LIKE HIGH INTENSITY CARE AND MAYBE THE STRAINS ARE HIGHER SO JUST 
THINKING 
1:36:44 
ABOUT THE OUTCOME MEASURES IS IT APPROPRIATE TO MAYBE FOCUS ON THOSE 
POPULATIONS FOLKS HAVE THE HIGHER BURDEN 
1:36:50 
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STRAIN OR THE HIGH THEY'RE BOTH USEFUL MEASURES AND IT COULD BE THAT IT'S 
1:36:56 
MORE LIKE IT'S USEFUL TO LOOK AT THEM SIDE BY SIDE BECAUSE THEY ARE 
MEASURING DIFFERENT ASPECTS ONE IS VERY MUCH ABOUT 
1:37:03 
THE HOURS AND THE SORT OF TASKS PROVIDED AND THE OTHER IS HOW YOU FEEL 
ABOUT IT SO I THINK THEY'RE KIND OF 
1:37:09 
CAPTURING DIFFERENT DIMENSIONS OF THE CAREGIVING EXPERIENCE OKAY 
THANK YOU 
1:37:14 
THOSE THAT'S A REALLY RICH DATA SET THANK YOU SO MUCH FOR THE 
PRESENTATION APPRECIATE 
1:37:20 
IT DONNA DO YOU HAVE A QUESTION AND I WANT TO THANK DONNA BECAUSE 
SHE'S ONE OF THE CONTRIBUTORS OF A HUGE AMOUNT OF 
1:37:26 
DATA FROM THE CRC THAT SHE'S LEADING YEAH NO I'VE SEEN THIS DATA 
1:37:33 
IT'S ALWAYS REFRESHING TO SEE IT AGAIN BUT KIND OF WHAT ROSS WAS SAYING  
1:37:38 
ONE OF THE THINGS THAT WE FIND WITH CAREGIVERS IS THAT IT IS IMPORTANT TO 
GET THE  
1:37:45 
PERCEIVED AMOUNT OF STRAIN VERSUS WHAT WE DO MORE WITH THE OBJECTIVE 
MEASURES BECAUSE WHEN YOU LOOK AT WE 
1:37:53 
HAVE SOME CAREGIVERS WHERE THEY COULD BE DOING FIVE VERY INTENSIVE 
THINGS AND WHEN YOU ASK THEM HOW MUCH DOES THIS 
1:38:00 
BOTHER YOU THEY'RE LIKE NOPE NOT AT ALL AND THEN YOU COULD HAVE 
SOMEBODY WHO'S YOU KNOW JUST THE OPPOSITE AND THEY'RE 
1:38:06 
DOING ONE THING AND IT'S HIGHLY STRESSFUL FOR THEM SO THAT'S WHY WE 
1:38:11 
USUALLY WE ALWAYS HAVE THOSE THINGS IN TANDEM AND IF YOU LOOK AT THE 
MEMORY BEHAVIOR CHECKLIST IT USES A SIMILAR 
1:38:19 
MODEL WHEN YOU'RE DOING A MEMORY BEHAVIOR CHECKLIST AND SO THAT'S WHY 
YOU KNOW JUST TO UNDERSCORE WHAT JANICE 
1:38:25 
IS SAYING THAT YOU HAVE TO WORK THOSE TWO 
1:38:37 
SEPARATELY KATHRYN QUESTION THANK YOU FOR THAT THAT WAS 
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1:38:44 
GREAT PRESENTATION AND REALLY RICH DATA I'M CURIOUS IF THERE ARE OTHER  
1:38:50 
INDICATORS THAT ARE NOT INCLUDED IN WHAT YOU PRESENTED TODAY AND IN 
PARTICULAR I'M CURIOUS ABOUT WHETHER THE CRC'S 
1:38:57 
SYSTEMATICALLY GATHER INFORMATION ABOUT HOW THE CAREGIVERS GET 
INFORMATION THAT THEY NEED OR YOU KNOW CONNECTIONS TO 
1:39:05 
SERVICES FOR THEIR FOR THEIR THE PEOPLE THEY'RE CARING FOR SHORT ANSWER 
1:39:11 
YES OKAY I JUST THINK THAT COULD BE REALLY INFORMATIVE THAT'S WHY I'M 
ASKING 
1:39:16 
I'M CURIOUS BECAUSE IT'S SUCH A IT'S A GOOD DATA SET IT MIGHT YOU KNOW IT 
MIGHT REALLY GIVE US SOME INFORMATION 
1:39:23 
ABOUT PATHWAYS TO ACCESS TO CARE YES IN THE IN CARENAV THERE'S 
1:39:29 
SOME OF THAT INFORMATION AND WE ALSO IN IN DIFFERENT WAYS COLLECT 
ADDITIONAL DATA AROUND SERVICE PROVISION AND 
1:39:36 
SUPPORTS AND ALSO ABOUT FROM CAREGIVERS DIRECTLY AROUND THEIR 
SATISFACTIONS OF WITH THE SERVICES AND 
1:39:42 
AND WHERE THEY SEE GAPS MIGHT BE SO IT'S A VERY ROBUST DATA SET THAT 
WE'RE HAPPY TO TALK MORE ABOUT WITH ALL OF 
1:39:51 
YOU WONDERFUL THANK YOU YEAH HEATHER ALSO THE CAL GROWS  
1:39:59 
CAREGIVER TRAINING THAT'S BEEN GOING ON FOR THE LAST YEAR THERE'S THEY'VE 
BEEN CAPTURING A LOT OF REALLY IMPORTANT 
1:40:05 
INFORMATION AS WELL IN TERMS OF NOT ONLY HOW THEY WANT TO LEARN THE 
INFORMATION BUT WHAT INFORMATION THEY WANT AND HOW 
1:40:12 
TO ORGANIZE IT BE MORE INFORMATION AS WELL YEAH I 
1:40:18 
THANK YOU STEVE DO THEY BREAK THAT INFORMATION 
1:40:24 
OUT  ACCORDING TO WHETHER IT'S A DIRECT CARE WORKER VERSUS A FAMILY 
1:40:30 
CAREGIVER THEY'VE BEEN TRACKING PAID AND UNPAID CAREGIVERS PARDON 
THEY'VE BEEN TRACKING 
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1:40:37 
IT IN TERMS OF PAID SO THAT THEY'RE WORKING FOR AN AGENCY AND THEN ALSO 
FAMILY AND FRIEND SO THEY DO HAVE IT 
1:40:44 
SEPARATED THEY DO HAVE IT SEPARATED THAT'S GREAT 
1:40:51 
YEAH HEATHER AND JANICE SO HOW WOULD A CAREGIVER FIND OUT ABOUT THESE 
RESOURCES 
1:40:56 
LIKE THE CRC RESOURCES LIKE IS THERE PROMOTION AND MARKETING INVOLVED 
YEAH THERE'S QUITE A BIT OF 
1:41:03 
PROMOTION AND MARKETING AND THERE'S ALSO A STATEWIDE DATABASE THAT A 
STATEWIDE WEBSITE WHERE ANYONE CAN GO AND THEY'D 
1:41:09 
GET REFERRED TO THEIR LOCAL REGION WHERE THEY WOULD BE ABLE TO ACCESS 
IT BUT WE'RE FINDING WHEN WE ASKED CAREGIVERS 
1:41:15 
HOW DID YOU HEAR ABOUT IT THAT A LARGE NUMBER HEAR ABOUT IT THROUGH 
REFERRALS SO I THINK WE HAVE A LOT OF 
1:41:21 
WORK TO DO FOR HEALTHCARE PROVIDERS AND COMMUNITY AGENCIES TO HELP 
THEM TO BE MORE AWARE TO DRIVE TRAFFIC TOWARDS 
1:41:28 
THE CAREGIVER RESOURCE CENTERS AND THEN WORD OF MOUTH FROM 
CAREGIVERS THEMSELVES TO EACH OTHER IS ANOTHER BIG 
1:41:38 
SOURCE AND I THINK PART OF THE EQUITY PLAN THE WORK THAT WE'VE BEEN 
DOING IS ALSO TRYING TO IDENTIFY STRATEGIES FOR 
1:41:45 
GETTING THAT WORD OUT EVEN FURTHER AND TRYING TO IDENTIFY GROUPS THAT 
MAY BE SYSTEMATICALLY NOT SERVED AT THE SAME 
1:41:51 
RATES IT’S REALLY A VERY DIFFICULT THING TO DO BUT I THINK THAT I THINK 
TEXAS IT IS ARE DOING A BIG 
1:41:58 
AWARENESS CAMPAIGN SO THERE ARE OTHER MODELS IN OTHER STATES FOR 
THINKING ABOUT HOW THE WORD CAN GET OUT FOR THESE 
1:42:05 
VERY IMPORTANT 
1:42:14 
SERVICES LET'S SEE KATHRYN'S HAND GO AHEAD KATHRYN THANKS I JUST HAD A 
FOLLOW-UP QUESTION AND SO I ACTUALLY DID 
1:42:22 
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MY MASTERS INTERNSHIP AT FAMILY CAREGIVER ALLIANCE LIKE A LONG TIME AGO 
AND SO I DON'T KNOW EXACTLY HOW IT'S EVOLVED 
1:42:29 
OVER TIME BUT MY UNDERSTANDING IS THAT THE I MEAN THE SERVICES ARE 
REALLY THE MISSION THE OF 
1:42:36 
THE ORGANIZATION IS TO SERVE THE CAREGIVERS AND SUPPORT THEIR NEEDS BUT 
I'M CURIOUS ABOUT WHETHER THERE'S SOME 
1:42:43 
TRANSLATION TO WHAT THE PERSON THEY'RE CARING FOR NEEDS AND SOME 
TOOLS THAT ARE 
1:42:48 
GIVEN TO THE CAREGIVERS THAT HELP THEM IDENTIFY RESOURCES THAT CAN 
HELP 
1:42:54 
THE PERSON THAT THEY'RE CARING FOR YEAH WITH THE OH I'M SORRY IS IT OKAY 
IF I ANSWER I LOVE IT DONNA PLEASE 
1:43:02 
DO I WAS GONNA ASK YOU IF YOU WOULD YEAH SO THE CARE PLAN IS A 
COMBINATION OF 
1:43:08 
BOTH WHAT THE CAREGIVER WITH A FOCUS ON THE CAREGIVER BUT OFTEN IF THE 
CAREGIVER NEEDS INFORMATION ABOUT THE PERSON 
1:43:13 
THEY'RE CARING FOR OR RESOURCES FOR THE PERSON THEY'RE CARING FOR 
THAT'S GOING TO GET THAT INFORMATION TO THEM SO WE 
1:43:20 
HAVE A DEEP DATABASE ON BOTH SIDES THE CAREGIVER EMPHASIS IS MORE 
AROUND 
1:43:26 
GETTING WELLNESS AND YOU KNOW TAKING RESPITE BREAKS AND THINGS 
1:43:32 
LIKE THAT SO THAT'S WHERE YOU TRY TO HELP THE CAREGIVER BUT THE 
INFORMATION 
1:43:37 
IS VERY OFTEN BECAUSE PEOPLE COME TO US NOT BECAUSE THEY'RE CAREGIVERS 
THEY COME TO US BECAUSE THEY'RE CALLING ABOUT THE 
1:43:42 
PERSON THEY'RE CARING FOR AND THEN WE HELP THEM SELF-IDENTIFY AFTER 
1:43:49 
THAT SOMETHING ABOUT CULTURALLY WE HAVE THINGS ARE IN SO MANY 
LANGUAGES WE 
1:43:55 
HAVE A LOT OF LANGUAGES THAT ARE ACROSS THIS THE STATEWIDE SYSTEM AND 



66 
 

1:44:02 
INFORMATION AND IN MANY LANGUAGE AND ALSO MAKING SURE THAT IT'S ALSO  
1:44:07 
APPROPRIATE FOR EDUCATIONAL LEVELS SO THINGS ARE DONE FOR SIXTH GRADE 
1:44:12 
EDUCATION LEVELS AND A LOT OF THINGS LIKE THAT AND RURAL URBAN WE'VE 
GOT ALL KINDS 
1:44:18 
OF JUNK IT'S 30 YEARS IT'S ALMOST 40 YEARS OF SERVICES SO 
1:44:24 
WE'VE EVOLVED A 
1:44:31 
LOT GO AHEAD ZIA FIRST OF ALL THANK YOU SO MUCH FOR THIS PRESENTATION 
VERY INFORMATIVE 
1:44:39 
I'M COMING AT THIS FROM A CLINICIAN'S PERSPECTIVE I KNOW THAT MEDICARE 
HAS  
1:44:45 
YOU KNOW PROPOSED NEW BILLING CODES FOR PROVIDERS WHO ARE GOING TO 
SPEND TIME WITH CAREGIVERS ON EDUCATING THEM 
1:44:52 
TRAINING THEM SUPPORT IN PROVIDING SOME COORDINATION SERVICES IS THAT 
1:44:57 
SOMETHING THAT YOU GUYS ARE EXPLORING OR LEARNING ABOUT OR HAVE ANY 
INFORMATION ON WE KNOW THERE ARE FOUR 
1:45:03 
NEW BILLING CODES FOR TRAINING AND PART OF THE FOUR BILLING 
1:45:08 
CODES WHAT THEY CAN DO A REFERRAL TO OUR SERVICES SO THAT WOULD BE ONE 
OF THE 
1:45:15 
AREAS THAT WE'RE LOOKING AT IN OUR STRATEGIC PLANNING IS HOW TO WORK 
1:45:20 
WITH THAT WHEN THEY DO THOSE REFERRALS FOR SUPPORT GROUPS AND 
TRAINING 
1:45:25 
PROGRAMS BECAUSE WE HAVE EVIDENCE-BASED TRAINING PROGRAMS AND LOTS 
OF SUPPORT GROUPS BUT THE PHYSICIAN BUT 
1:45:34 
YOU KNOW THOSE BILLING CODES THEY MIGHT CHOOSE TO DO THOSE IN-HOUSE 
ALSO SO YEAH I'M WONDERING DONNA IF THERE'S 
1:45:41 
AN OPPORTUNITY TO DO SOME EDUCATION AROUND THIS FOR THE PHYSICIAN 
PROVIDER COMMUNITY WHERE I DON'T THINK MANY 
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1:45:47 
PROVIDERS ARE EITHER FULLY AWARE OF THESE CODES OR USE THEM YEAH WHICH 
I THINK IS A SHAME I THINK THAT'S A 
1:45:55 
REALLY BIG OPPORTUNITY 
1:46:03 
YEAH THANK YOU HEATHER AND JANICE THAT WAS AN AWESOME PRESENTATION 
VERY INFORMATIVE RICH DATA SET I LOOK FORWARD 
1:46:09 
TO WORKING WITH YOU IN THE WORKFORCE WORK GROUP UNDERSTAND HOW TO 
HOW TO BRING THE THESE DATA INTO THAT OUTCOME MEASURE HAVE SOME 
IDEAS WRITTEN 
1:46:15 
DOWN I'LL FOLLOW UP THANK YOU SO MUCH RIGHT THANK YOU SO CARROLL I 
THINK I'M GONNA HAND IT TO 
1:46:21 
YOU FOR PUBLIC COMMENT THAT'S NEXT WE'RE RIGHT ON TIME WITH THE AGENDA 
THANKS YES 
1:46:26 
WE ARE RIGHT ON TIME THANK YOU SO 
1:46:32 
MUCH SO WE WILL MOVE INTO OUR PUBLIC 
1:46:38 
COMMENT SECTION OF THE AGENDA AT THIS TIME FOR OUR ATTENDEES IF YOU 
HAVE A 
1:46:46 
PUBLIC COMMENT YOU MAY PRESS STAR NINE ON YOUR DIAL PAD IF YOU'RE 
APPEARING AT 
1:46:54 
THE MEETING BY PHONE OR ON YOUR ZOOM MEETING BAR CLICK THE RAISED 
1:47:02 
HAND ICON AND SO WE FIRST HAVE HARRIET ARONOW HARRIET YOU CAN UNMUTE 
YOUR 
1:47:12 
LINE AND GIVE YOUR COMMENT PLEASE THANK YOU MY NAME IS HARRIET ARONOW 
I'M A 
1:47:17 
RESEARCH SCIENTIST AT CEDARS-SINAI MEDICAL CENTER AND I'VE BEEN HAD 
DECADES OF RESEARCH IN MOSTLY IN PREVENTIVE 
1:47:26 
AND HEALTH AND WELL AGING BOTH WELL-AGING FOR OLDER ADULTS AND 
1:47:32 
WELL-AGING FOR PEOPLE AGING WITH DISABILITIES I'M STRUCK BY THE 
1:47:37 
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CONVERSATION TODAY AS I HAVE BEEN RECENTLY IN OUR OWN RESEARCH BY THE 
FACT THAT WE HAVE 
1:47:44 
FOCUSED ON GETTING DATA ON INDIVIDUALS WHICH IS VERY VALUABLE AND 
1:47:50 
DOES DESCRIBE WHAT NEEDS ARE BUT I'M BEGINNING TO REALIZE THAT WE 
1:47:58 
NEED TO INCLUDE IN OUR RESEARCH IN OUR DATA GATHERING DIFFERENT LEVELS 
OF 
1:48:04 
CONTEXT THE THINGS LIKE THE 
1:48:09 
STRUCTURES THAT OLDER ADULTS HAVE TO WORK WITH THAT CONTRIBUTE TO 
THE 
1:48:15 
INEQUITIES IN ACCESS TO SERVICES THE MOST RECENT EXAMPLE IS WE'RE 
WORKING 
1:48:24 
WITH A GROUP OF LOW-INCOME OLDER ADULT HOUSING APARTMENTS DOING SOME  
1:48:30 
WELL-AGING RESEARCH AND WE HAVE BEEN STRUCK BY WHO 
1:48:36 
GETS INTO THE LOW-INCOME OLDER ADULT  
1:48:41 
HOUSING BUILDINGS AND IT DOESN'T REFLECT THE RACE 
1:48:49 
ETHNICITY AND SORT OF FAMILY STRUCTURE OR 
1:48:57 
GENERATIONAL STRUCTURE OF THE OF THE SURROUNDING 
1:49:03 
AREAS SO I THINK THAT IT WOULD BE VALUABLE TO FOCUS THE GROUP ON 
COLLECTING DATA ON THINGS LIKE HOW 
1:49:11 
DIFFICULT IS IT WHAT ARE THE PROCESSES FOR GETTING ACCESS TO SERVICES 
1:49:17 
WHAT'S THE PAPERWORK WHAT'S THE LEVEL WHAT'S THE LITERACY LEVEL OF 
GETTING INSURANCE MEDICAID YOU KNOW 
1:49:25 
MEDICAL SERVICES GETTING INTO LOW-INCOME HOUSING AND THEN WHAT CAN BE 
DONE TO SIMPLIFY OR MAKE THOSE 
1:49:33 
PROCESSES MORE EQUITABLE THANK YOU SO MUCH I'VE ALSO 
1:49:39 
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PUT THE ENGAGE EMAIL ADDRESS INTO THE CHAT SO FEEL FREE TO LIFT THAT UP 
IF YOU 
1:49:46 
WOULD LIKE TO EXPAND AND PROVIDE MORE CONTEXT TO THAT I SEND THE 
COMMITTEE A WRITTEN 
1:49:52 
PUBLIC COMMENT PLEASE DO SO THANK YOU THANK YOU SO MUCH 
1:50:01 
HARRIET HAVE WE ANYONE ELSE THIS IS OUR PUBLIC COMMENT PERIOD IT'S BEEN 
A 
1:50:06 
RICH DISCUSSION TODAY FOR 
1:50:15 
SURE OKAY LET'S GIVE IT A ANOTHER MOMENT OR 
1:50:21 
TWO AGAIN FEEL FREE 
1:50:27 
TO EMAIL ENGAGE AT AGING.CA.GOV AT ANY TIME WE'RE HAPPY TO 
1:50:34 
FORWARD THE INFORMATION TO OUR PARTNERSHIP TO ROSS TO MANAGE THAT 
1:50:41 
INFORMATION IF YOU HAVE ANY OTHER COMMENTS THAT COME TO LIGHT AFTER 
THIS 
1:50:46 
MEETING ENDS 
1:50:55 
OKAY ROSS I'M GONNA SPOTLIGHT YOU IF 
1:51:00 
WE HAVE NO MORE SEE SOMEONE'S HANDS UP I THINK ZIA'S HANDS UP BUT IT 
MIGHT 
1:51:07 
BE FROM BEFORE ZIA IS THAT RIGHT OH LOOKS LIKE CLEARED OUT OKAY ROSS WHY 
DON'T 
1:51:14 
YOU GO AHEAD AND CLOSE US OUT SURE THANKS SO MUCH CARROLL THIS 
CONVERSATION WAS SO AWESOME TODAY THANK YOU ALL SO 
1:51:21 
MUCH THAT THE FEEDBACK THE DISCUSSION WAS PHENOMENAL SO THE NEXT 
CADRP MEETING JULY 19TH BEFORE THEN WE'RE GOING TO 
1:51:27 
PUBLISH THE HOMELESSNESS DASHBOARD THE PSYCHOLOGICAL DISTRESS 
DASHBOARD I'LL WORK WITH THE WORKFORCE WORK GROUP TO 
1:51:33 
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DETERMINE HOW BEST TO INCLUDE THE CAREGIVER RESOURCE CENTER DATA AND 
FLUSH OUT DRIVERS AND THE EQUITY INDEX ALL 
1:51:38 
THAT GOOD STUFF AND ALSO I'LL REACH OUT TO THE GROUP ABOUT THE DAY OF 
ACTION MAYBE WE COULD HAVE A SMALLER 
1:51:43 
PLANNING WORK GROUP WE COULD REPORT OUT THAT AT THAT JULY 19TH WORK 
GROUP MEETING AND I THINK BELLA I'M GONNA TO REACH OUT TO 
1:51:49 
YOU TO LIKE KIND OF MAYBE HAVE A COUPLE OF RESEARCH PARTNERSHIP 
MEMBERS 
1:51:54 
WORK WITH US TO FLUSH OUT THAT THAT DATA REQUEST FOR THE HEALTH 
PAYMENTS DATABASE AND MAYBE WE COULD REPORT OUT ON THAT ON 
1:52:00 
JULY 19TH AS WELL SO THANK YOU SO MUCH FOR JOINING TODAY REALLY 
ENJOYED THE DISCUSSION AND I THINK THAT'S GONNA 
1:52:06 
WRAP IT UP CARROLL YES IT IS WE ARE GOOD THANK YOU SO MUCH FOR COMING 
THANK 
1:52:12 
YOU ALL HAVE A GOOD WEEKEND BYE BYE 
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