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Hudng dan vé ngudn luc khan
cap CalHHS



Vui long chac chan tuan theo 1énh so tan tif co quan thuc thi phap luat. Trong trudng hop khan cap de
doa dén tinh mang, vui ldng goi ngay 911.

KEU GOl HANH PONG

Trong trudng hop khan cép, tat ca chiing ta déu cé trach nhiém kiém tra gia dinh, ban bé va hang xém cla
minh, dac biét |a nhitng ngudi I6n tudi, nhiing ngudi khuyé&t tat va con cai clia ching ta. Vui ldbng danh mot
chut thai gian dé kiém tra 1an nhau, dac biét 1a nhifng ngudi dé bj tén thuong nhat trong ching ta. Ching
ta manh mé han khi ¢ bén nhau.

Ngudi cao tudi & California, ngudi khuyét tat va nhifng ngudi cé nhu cau y t& la nhiing ngudi dé bj tén
thuong nhat. Néu ho phai rdi khdi nha, vui long dam bao rang ho:

e C6 moét danh sdch lién hé biét ho.

e C4 san céc loai thudc hién tai va mot danh sdch céc loai thudc cla ho.

e Cothiét biy té& clia ho, néu cé thé, bao gdm ca thiét bi can ngudn dién.

e Cérang gid, kinh mat, mdy trg thinh va bat ky vat dung nao can thiét cho nhiéu ngay.

K& hoach ting phé khan cdp ca nhan
Xem K& hoach ting phé kh&n c8p cd nhan, cé sén bang ti€éng TAy Ban Nha.

Né&u ban dang ho trg nhiing ngudi cé Nhu cau vé ti€p can va chiic nang (tdc la ngudi khuyét tat, ngudi cao
tudi, tré em, ca nhan vdi trinh do ti€éng Anh han ché& va nhiing ngudi gdp khé khan vé dua dén van
chuyén), vui 1dng tai K& hoach ting phé khan cap cd nhan dé ho cé thé chuan bi va san sang trong trudng
hop mat dién hodc can so tén. Viéc cé k& hoach la rat quan trong cho bat ky tinh huéng khan cap nao.

Dé xem danh sach céc vat dung can dua vao bd dung cu du trii khan cap cla ban, hdy truy cap trang web
clia S8 Y t& Cong cdng California vé Chuén bi bé dung cu du trii khdn cdp hodc xem Phu luc | va Il.

Hudng dan vé thuéc ké don

Xem Hudng dan vé thudc ké don, tai liéu cling cé sdn bang tiéng Tay Ban Nha.

N&u ban khéng thé sa tédn cung véi thudc clia minh, mét hiéu thudc sé cé thé DS trg ban cé dudc thubc
cGia minh. P& tim mét hiéu thudc dang mé trong trudng hop khan cap dang dién ra, hdy truy cap trang web
RxOpen, trang nay c6 ban dé gém céc hiéu thuéc dang ma clra va da déng cla.

DICH VU SUC KHOE TAM THAN

Tu van khing hoang

Pudng day trg gitip khan cap thién tai, 1-800-985-5990, |a dudng day néng quéc gia hoat déng 24/7,
365 ngay mét nam, danh riéng dé cung cép dich vu tu van khiing hodng ngay Iap tic cho nhiing ngudi
dang gap kho khan vé tinh than lién quan dén bét ky thdm hoa tu nhién hodc do con ngudi gay ra nao.
Dich vu hd trg khiing hoang mién phi, da ngén ngii va bao mat nay cd sén cho tat ca cu dan tai Hoa Ky va
cac vung 1anh thé clia Hoa Ky. Cang thang, lo 1dng va céc triéu chiing giéng nhu trdm cam khac 1a nhiing
phan Ung phd bi€n sau thdm hoa hoac tinh huéng khén cap.

CalHOPE Warm Line

CalHOPE Warn Line két n8i ngudi goi v3i nhiing ngudi khac da kién tri vugt qua nhitng khé khan kém cang
thang, lo 1dng, trdm cdm — nhiing cdm xuc bi dai dich COVID-19 kich hoat. Cac ¢6 van ngang hang lang
nghe vdi long tréc &n, cung cap su hd trg khéng phan xét va hudng dan ban dén véi cac ngudn luc bd
sung cd thé mang lai hy vong va gitip ban d6i phd. Goi 1-833-317-HOPE (4673)hoac truy cap trang web
CalHOPE.



https://cdn-west-prod-chhs-01.dsh.ca.gov/chhs/uploads/2019/10/Personal-Emergency-Plan-Reader.pdf
https://cdn-west-prod-chhs-01.dsh.ca.gov/chhs/uploads/2019/10/Personal-Emergency-Plan-DAS-SPANISH-Reader.pdf
https://www.cdph.ca.gov/Programs/EPO/Pages/PrepareanEmergencySupplyKit.aspx
https://cdn-west-prod-chhs-01.dsh.ca.gov/chhs/uploads/2019/10/CHHS-Rx-Guide.pdf
https://cdn-west-prod-chhs-01.dsh.ca.gov/chhs/uploads/2019/10/CHHS-Rx-Guide-FINAL-11PM-10.27.2019-SPANISH-1.pdf
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.RxOpen.org&data=02%7C01%7CVincent.Martinez%40chhs.ca.gov%7Ccedb961a21b444e64c0d08d75bc009c1%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637078752655661476&sdata=1bTGAVj%2FE59ateUfpETyg%2BB97pj%2B%2FMzts5OT9NfNiTs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.RxOpen.org&data=02%7C01%7CVincent.Martinez%40chhs.ca.gov%7Ccedb961a21b444e64c0d08d75bc009c1%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637078752655661476&sdata=1bTGAVj%2FE59ateUfpETyg%2BB97pj%2B%2FMzts5OT9NfNiTs%3D&reserved=0
tel:1-800-985-5990
http://www.calhope.org/
http://www.calhope.org/

Friendship Line California

Friendship Line California cling cé s&n cho ngudi cao tudi trén toan tiéu bang. Pay |a mét dusng day ndng
can thiép khing hodng mién phi va mét dudng day hd trg cdm xuc khédng khan cap danh cho ngudi cao
tudi. Ban cd thé goi s6 1-888-670-1360 dé st dung dich vu nay. D& biét thém théng tin, hdy truy cap trang
web Friendship Line California.

Thanh thi€u nién, phu huynh va ngudi cham séc

e BrightLife Kids: H6 trg stic khde hanh vi dudc ca nhan héa danh cho cha me va ngudi cham séc
tré em tu O — 12 tudi.

e Soluna: Hudn luyén stc khoe tdm than va tai nguyén danh cho thanh thi€u nién va thanh nién ti 13
dén 25 tudi.

e Child Mind Institute - Gitip tré em déi phé sau mét su kién dau thuong: Loi khuyén dé hd trg tré
em bi chan thucng

DICH VU XA HOI

Sé Dich vu X& hoi California dé xuét ban Hudng dan vé Dich vu ho trg tham hoa danh cho ngudi dan
California va Hudng dan vé Dich vu hd trg thdm hoa danh cho ngudi California nhap cu (tiéng Anh va tiéng
Tay Ban Nha).

Dich vu danh cho ngudi cao tudi

S8 chuyén trdch ngudi cao tudi California (CDA) ky hop déng va 18nh dao va chi dao cac Co quan Khu vuc

vé ngudi cao tudi (AAA) dé diéu phdi mét loat céc dich vu danh cho ngudi cao tudi, ngudi khuyét tat, ngudi
cham sdc va gia dinh clia ho. Ban cé thé tim mét AAA trong khu viic clia minh bang céch goi s 1-800-510-
2020; TYY 1-800-735-2929 hodc truy cap trang web AAA cla CDA.

Dich vu danh cho ngudi khuyét tat

S8 chuyén trdch vé phuc héi chic nang California hgp tac véi mét mang Iudi cac Trung tdm séng déc lap
(ILC) trén toan tiéu bang chuyén cung cap céc dich vu cho ngudi khuyét tat. Cac ILC cung cap théng tin va
gidi thiéu, tu van va hd trg ngang hang, van déng cd nhan va trong suét cac su kién khan cap cé thé phéi
hop chuén bi cho tinh hudng khan cap, céng nghé hd trg khan cap va chuyén ti€p ti nai tri 4n tam thoi.
Ban cé thé xdc dinh vi tri ILC dia phuong ctia minh trén Thu muc Trung tdm séng doc |ap hodc trén Trinh
dinh vi ILC.

S& chuyén tréch vé phuc hoi chiic nang California cling cé hudng dan va bd cong cu khdn cdp ¢é sédn
bang nhiéu ngdn ngii, gdbm théng tin va meo chuan bi cho tinh huéng khan cap cho cac cé nhéan vdi cac
loai khuyét tat cu thé.

Chuong trinh ti€p can va tai nguyén vé thién tai danh cho ngudi khuyét tat (DDAR) cung cap hd trg cho
nhiing ngudi phu thudc vao ngudn dién dé dam bao suic khde, an toan va su déc 1ap. Diéu nay bao gém
nhiing ngudi can dién dé van hanh cdc thiét bi y t& duy tri sy séng nhu CPAP, BiPAP, oxy, thiét bi lién lac va
xe 1&n dién. Cac cd nhan cd thé nop don truc tuyén hodc lién hé véi Trung tAm DDAR dia phuadng

clia minh.

Dich vu danh cho céc cd nhan khuyét tat vé tri tué va phat trién

S& Dich vu phat trién California ky hdp déng vdi cdc Trung tdm vung dé bé tri cac dich vu cho céc c¢d nhan
khuyé&t tat vé tri tué va phat trién. Trong bat ky finh huéng khan cdp nao, ngudi tiéu dung cltia Trung tdm
vling va gia dinh ctia ho can ho trg phai tuan thi huéng dan clia nhiing ngudi phan ting dau tién tai dia
phuong va cé thé goi dén sé dién thoai chinh cla Trung tdm ving dé dudc ho trg, néu diéu phaéi vién dich
vu clia ho khéng cé mat. Ban cé thé tra cuiu, theo Quan, Trung tdm viung cla minh truc tuyén hodc fim
kiém truc tuyén. C6 thé tim thay tai nguyén gitp ban chuén bi cho tinh huéng khan cdp bang mugi

ngén ng.



https://www.ioaging.org/friendship-line-california
https://www.ioaging.org/friendship-line-california
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hellobrightline.com%2Fbrightlifekids%2F&data=05%7C02%7CCalHHSweb%40chhs.ca.gov%7Cbcf2f2827f794a95e65b08dd33e54f33%7C95762673f4ed4bb6ac42439d725bf5e8%7C0%7C0%7C638723782146559223%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=H05fvHX0IQkeoOKAf1DL%2BjNEZt2C02av0OJdVGS8At0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsolunaapp.com%2F&data=05%7C02%7CCalHHSweb%40chhs.ca.gov%7Cbcf2f2827f794a95e65b08dd33e54f33%7C95762673f4ed4bb6ac42439d725bf5e8%7C0%7C0%7C638723782146579259%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Sm9SXxVBVNG0g8TKeS3wPxZhMen%2F7ibL%2Fv1Fmul6RKU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchildmind.org%2Fguide%2Fmultilingual-trauma-resources%2F&data=05%7C02%7CCalHHSweb%40chhs.ca.gov%7Cbcf2f2827f794a95e65b08dd33e54f33%7C95762673f4ed4bb6ac42439d725bf5e8%7C0%7C0%7C638723782146593430%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=k2fv%2FyPyxsueTqaiUffiW6M%2BX4rwPLyxh8RzMCMeC4g%3D&reserved=0
https://www.cdss.ca.gov/Portals/13/DisasterAssistanceGuideforCaliforniansFinal.pdf
https://www.cdss.ca.gov/Portals/13/DisasterAssistanceGuideforCaliforniansFinal.pdf
https://www.cdss.ca.gov/Portals/13/DisasterAssistanceGuideforImmigrantCaliforniansFinal.pdf
https://www.cdss.ca.gov/Portals/13/DisasterAssistanceGuideforImmigrantCaliforniansSpanishFinal.pdf
https://www.cdss.ca.gov/Portals/13/DisasterAssistanceGuideforImmigrantCaliforniansSpanishFinal.pdf
https://www.aging.ca.gov/Find_Services_in_My_County/
https://dor.ca.gov/Content/DorIncludes/documents/IndependentLiving/ILC%20Directory%202018.DOCX
https://cfilc.org/find-ilc/
https://cfilc.org/find-ilc/
https://www.dor.ca.gov/Home/disasterpreparedness
https://disabilitydisasteraccess.org/application/
https://disabilitydisasteraccess.org/get-services/
https://www.dds.ca.gov/rc/lookup-rcs-by-county/
https://www.dds.ca.gov/rc/listings/
https://www.dds.ca.gov/rc/listings/
https://www.dds.ca.gov/consumers/emergency-preparedness-consumer/
https://www.dds.ca.gov/consumers/emergency-preparedness-consumer/

Dich vu ho trg tai nha

Ngudi nhan Dich vu ho trd tai nha (IHSS) cé thé nhan céc dich vu ti nha cung cap clia ho (hoac tif nha
cung cap da dang ky khac) ngay ca khi dudc so tan khoéi nai cu trd chinh clia ho. Ngudi nhan va nha cung
cap Dich vu ho trg tai nha cd cau hai lién quan dén céc dich vu bi anh hudng bdi tham hoa nén lién hé véi
nhan vién IHSS clia quan cla ban. Mot danh sdch céc van phong IHSS theo Quan ¢d san truc tuyén.

Chuan bi céc thiét bj y t& can st dung dién

Dai véi ngudi s dung thiét bi y té tai nha, diéu quan trong Ia cdc thiét bi hoat déng trong thai gian mét
dién va ban phai cé k& hoach dé ddm bao ban biét phai lam gi. Tap sach hoan chinh nay sé& gilp ban cé ké&
hoach dudc thiét 1ap nham cé dudc va sdp x€p théng tin thiét bi y t&€ clia minh, thuc hién cdc hanh déng
can thiét dé ban cdé thé ti€p tuc st dung thiét bi cia minh, c¢é cdc ngudn cung cap can thiét cho hoat déng
cla thiét bi va biét phai di dau hoac phai lam gi trong suét thai gian mét dién.

Nhiing ngudi séng tai cdc co s& hodc nha 8 dugc cap phép

Céc co s8 va nha & dudc Tiéu bang California cdp phép phai cé cdc k& hoach khan cap bao gébm k& hoach
cho céc trudng hop khan cap, diéu ho sé& lam, nai ho sé& di, néu can thiét, cdch thic ho s& dén dd va céc
can nhac tuong tu. Nhifng ngudi lam viéc & nhiing noi nay biét phai lam gi dé gili cho cu dan dudc an toan
khoi bi ton hai.

Né/uwban lo ngai vé stic khde clia ngudi than dang cu tru tai co s3 chdm séc dai han (cd s cham sdc va an
8, ho trg sinh hoat, diéu dudng lanh nghé), dusng day ndng CRISIS clia Thanh tra cham séc dai han toan
Tiéu bang hoat déng 24/7 qua s6 1-800-231-4024.

Ho trd cdng déng va nang luong cho cédc hd gia dinh cé thu nhap thap

S8 Dich vu va Phat trién Cong dbng California (CSD) hgp tac véi mang ludi cac co quan dia phudng cung
cép nhiéu dich vu cong dbng va nang lugng cho ngu’dl dan California cé thu nhap thdp. Céc dich vu do
lién bang tai trg dudc cung cép théng qua Trg cap Khéi Dich vu Cong dong (CSBG) va Cerdng trinh HO tro
Nang lugng cho Gia dinh Thu nhap Thap (LIHEAP) cd thé gitp glal quyet cdc nhu cau khan cép cla céc hd
gia dinh c6 thu nhap thap bi anh hudng bdi cdc hién tuong thdi tiét khdc nghiét va thién tai. Cac ¢ quan
dia phuong cé quyén quyét dinh md réng hd trg b sung cho ngudi dan California cé thu nhap thap trong
tham hoa, bao gdm ho trg héa don nang lugng bé sung, thiét bi sudi 4m va lam mat tam thdi va cac dich
vu hd trg khdc. Tim kiém céac dich vu CSBG hoac LIHEAP trong khu vuc clia ban hoac goi (866) 675-6623.

DICH VU CHAM SOC SUC KHOE

G6i bao hiém suic khoe

S& Cham sdc Suc khée dude Quan ly California (DMHC) yéu cau cac chuong trinh bao hiém siic khde cla
California hé trg cdc nan nhan thién tai, bao gébm déng dat, chdy riing va Il lut, nhiing ngudi dang gap khé
khan trong viéc nhan dich vu chdm séc stic khde. Viéc nay cé thé bao gébm viéc ddy nhanh céac phé duyét
cham sdc, thay thé don thudc va thé ID bi mat, hodc nhanh chdng sdp x&p dich vu cham séc suc khoe tai
céc cd sé khac néu bénh vién hodc phong khdm cla bac si khdng cé sdn do thdm hoa. Ban ¢d thé tai va in
T3 théng tin vé thién tai cla DMHC bang ti€éng Anh va tiéng Tay Ban Nha. C4c hdi vién nén lién hé trudc
vGi cdc chuong trinh bao hiém stic khoe clia ho, nhung néu gap khé khan trong viéc nhan dich vu hodc hd
trg tif mot chuong trinh, ho cling ¢ thé lién hé véi Trung tdm Trg gidp clia S3 Cham séc Stic khde dudc
Quan ly qua s6 1-888-466-2219 hoac truc tuyén tai trang web HealthHelp.

Medi-Cal 13 mét chuang trinh bao hiém suic khde cédng chuyén cung cdp bdo hiém y t&, nha khoa va chdm
séc thi luc toan dién cho cédc cd nhan ¢ thu nhap thap, bao gdm céc gia dinh cé tré em, ngudi cao tudi,
ngudi khuyét tat, phu nif mang thai va nhiing ngudi cé thu nhap thap mac cac bénh cu thé, chang han nhu
bénh lao, ung thu vi hoac HIV/AIDS. Ban cé thé ndp don truc tiép tai Van phong Quan Bia phuong cla
minh, nép dan qua dién thoai theo s6 (800) 300-1506 hoac ndép daon truc tuyén tai Covered California hoadc
California Benefits.

Ngudi thu hu’dng Medlcare ¢4 thé néi chuyén hoac trd chuyén truc ti€p véi ngudi that, 24 gico mot ngay,
7 ngay mét tuan qua sé 1-800-MEDICARE (1-800-633-4227) hodc ngudi dung TTY ¢6 thé goi dén sé
1-877-486-2048.



https://www.cdss.ca.gov/inforesources/county-ihss-offices
https://www.fda.gov/media/80782/download
https://www.csd.ca.gov/find-assistance
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dmhc.ca.gov%2FPortals%2F0%2FDocs%2FDO%2FNaturalDisasterFlyer-A.pdf&data=05%7C01%7CMarko.Mijic%40chhs.ca.gov%7C451c3d7ec67f4311c53208daedf6041d%7C95762673f4ed4bb6ac42439d725bf5e8%7C0%7C0%7C638083938281314760%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yAZjvV5rfeqSNeCFMyckZNGnqoebz7uPscBZV%2F8HQmw%3D&reserved=0
http://www.healthhelp.ca.gov/
http://dhcs.ca.gov/COL
http://www.coveredca.com/
http://www.benefitscal.com/
tel:+18006334227
tel:+18774862048

TAI NGUYEN BO SUNG

Gidy khai sinh, Gidy chung tl, Gidy chiing nhan két hén va cdc hd sc quan
trong khac

S3 Y t& Coéng cdng California dang lam viéc v3i nhiing ngudi d8 mat hd s quan trong do thdm hoa hoac
tinh huéng khan cap. Gidy khai sinh, gidy ching ti va gidy chiing nhan két hén phai dudc yéu cau ti
phong luu trf van thu quén tai quan ndi su kién xady ra. D& xem danh sdch cac van phong luu trii van thu
quan, hay truy cap trang web CDPH hoac ban c6 thé goi dén s6 916-445-2684; goi s6 711 cho Dich vu
Chuyén ti€p Vién théng, hodc sé 1-800-735-2929 hoac truy cap 711 TRS.

Van phong Dich vu Khan cép California

Van phong Dich vu Khan c8p California (Cal OES) chiu trdch nhiém gidm sét va diéu phéi cdc hoat déng
chuan bi cho finh huéng khén cép, ting phd, phuc hdi va bdo dam an ninh ndi dia tai tiéu bang California.
Trang web Cal OES chua théng tin vé cdch cdc cd nhan va gia dinh cé thé chuén bi cho trudng hop khan
cap. D& biét thém théng tin, hdy truy cp Cal OES. CalOES Van phong vé Thu vién Nhu cau Tiép can va
Chuc nang dé fim thém tai nguyén truc tuyén.

Phu luc I: Bang cau hoi kiém tra suic khoe pho quat
Cau hoi gidi thiéu:
1. Ban ¢ dang gap nguy hiém do tinh trang khan c&p va/hodc thdm hoa khéng?
2. Biia an day di gan day nhét cGia ban 1a gi va ban cé uéng du nudc khéng?
3. Ban cd dang trdi qua bat ky con dau thé chat nao do tinh huéng khan cap gay ra khéng?
4. Ban da bi thuong?
Céc cau hoi vé 1ap k& hoach chuén bi:
1. Ban d4 thiét 1ap mét mang Iudi hd tré cho chinh minh chua?

1. Aitrong mang Iugi hd trg clia ban (vi du: gia dinh, ban bé, hang xém, ngudi cham sdéc
va/hodc nha cung cap dich vu cham sdéc) cé thé hd trg ban trong trudng hop khan cap?

2. K& hoach lién lac vSi mang Iudi ho trg clia ban trong trudng hop khéan cap la gi?

2. Ban d4 1ap danh sach lién lac kh&n cap va Ién k& hoach vé cdch ban sé& lién hé véi nhém hd trg cla
minh va cdc lién hé khan cap quan trong néu lién lac bi gidn doan chua?

3. Trong trudng hop khan cap, ban cé ké hoach & nha hodc & trong mét ¢a s trong it nhat hai tuan
hodac sd tan khéng?

4. Ban c6 B6 dung cu du tr(t khdn c8p 3 nha khéng?
5. Ban c6 biét vé céac loai thdm hoa cé thé xay ra trong cdng déng clia ban khéng?

6. Ban cd biét vé céc k& hoach cla dia phucng déi v3i cac canh bdo khan cap, so tan va ngudn luc
clia ndi trd an gan ban khéng?

7. Ban d& dang ky nhan théng bdo va cadnh bdo dé nhan théng tin trong trudng hop khan cap chua?
8. Nhu cau clia ban la gi néu mét dién trong nha/céng déng clia ban?

9. Ban c6 ké hoach sén sang cho viéc ai sé& gilp ban néu can hd trg so téan khéng?

10. Ban d& dang ky vao danh séch khan cép dia phuong trong khu vuc clia minh chua?

11. Ban cd can dién dé van hanh céc thiét bi y t& hoac dé gili lanh thudc khéng? Ban cé k& hoach du
phong trong trudng hop mat dién khéng?

12. Ban d& xac dinh dudc it nhat hai I6i thodt khdi mbi phong dé thoét khoi dém chdy nha va cé ké
hoach cho su trg giip ma ban ¢ thé can chua?


https://www.cdph.ca.gov/Programs/CHSI/Pages/County-Registrars-and-Recorders.aspx
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

Ban cé hdp déng bado hiém dép (ing nhu cau bdo hiém tai san va thién tai cia minh khéng? Néu
vay, ban cé biét bdo hiém dé nam & dau khéng?

Ban da 1ap mét danh sdch kiém tra dé chuén bi nhiing gi ban sé& can trong nha, xe hai hoac khi ban
sd tan trong trudng hop khan cap hoac thdm hoa chua?

Ban cé thudc, d6 hop va céc vat dung ho trg bé sung nhu gay hodc kinh mat dé dung trong it nhét
30 ngay trong trudng hop khan cp hodc thdm hoa phat sinh khéng?

Ban cé ngudn cung cadp pin dé du phdng cho céc thiét bi phu thudc vao ngudn dién khéng?

Ban da 1ap danh séch kiém tra dé thu thap va sao chép céac gidy t3 quan trong bao gém thé can
cudc, gidy td tai chinh, phép ly va y t& ma ban sé& can dé gitip ban phuc héi trong trudng hop khan
cap/thién tai chua?

Ban da lap Danh sach Théng tin Y t&€ Cap nhat: finh trang, di Ung, thuéc men, cdc dan thudc, béc st
va thé bao hiém chua?

Ban d& thdng bdo cho mang Iudi hd trg clia minh noi ban cat d6 dung khan cap trong nha hoac
can ho6 clia minh chua?

Lap k& hoach cho phuong tién dua dén van chuyén dé ti€p can ma ban ¢ thé can dé so tan hoac
di lai trong hodc sau tham hoa.

1. Kiém tra v3i cdc nha cung cdp phuong tién giao théng dia phuong ciling nhu vdi cd quan
quan ly khan c8p clia ban dé xac dinh cac lua chon phu hgp ¢6 thé ti€p can.

Ban c6 dang chay than hoac diéu tri y t&€ duy tr su séng khac khéng? N&u vay, ban cé biét vi tri va
muc dé s8n cé clia nhiéu co s3 ¢6 thé gilp ban trong trudng hop khan cap hoac trong suét thdm
hoa khong?

Ban cé deo thé canh bdo y t& hodc vong deo tay khéng? Thiét bi cdnh bdo y té clia ban cé thé
hoat déng n€u méat dién trong nha khéng?

Ban c6 khuyét tat vé giao tiép khéng? N&u vay, ban cé mang theo thé in hoac Iuu trif thong tin trén
thiét bi clia minh dé théng bdo cho ddi phan (ing nhanh va nhiing ngudi khdc céch thuc lién lac v3i
ban trong cdc trudng hop khan cap/tham hoa/sc téan khéng?

Ban cé k& hoach thay thé& céc cong nghé va thiét bi hd tré néu bi mat hodc pha hly trong trudng
hop khan cdp khéng?

Ban cé déng vat hodc vat nudi can dich vu hodc hd trg ma sé can dudc hd trg trong trudng hop
khan cap/thdm hoa khéng? N&u vay, ban cé k& hoach vé thic an, nudc udng va vat tu cho chiing
va/hodc noi ching sé di néu ngi trd 8n sc tan khéng cho phép vat nudi khéng?

Ban c6 danh séch céc cd sd y t&, bénh vién dia phuong gan nhéat va phuong tién dua dén van
chuyén gan nhat khéng?

Cau hoi vé kha nang phuc hoéi sau cac tinh huéng khan cdp/thdm hoa:

1.
2.
3.

Ban cé thé trd vé nha an toan sau khi sa téan khan cdp hoadc sau thdm hoa khéng?
Chinh quyén d& cho phép ban tré vé nha an toan chua?

Ban d& bat dau lam viéc vdi cdc ngudn Iuc déng tin cdy nhu Hoi Chil thap dé Hoa Ky, FEMA, chinh
quyén dia phudng va mang Iudi hd trg clia ban dé gilp ban phuc héi sau tinh huéng khan
cap/tham hoa d& xay ra chua?

Ban da ghi lai bat ky thiét hai vé tai sdn nao cho bado hiém va Iam viéc véi nhiing ngudi khac dé loai
bd cdc manh vun trong nha/cdéng déng cla ban chua?

Ban da loai bd bat ky thuc phdm hodc vat dung hét han nao ¢é thé bi hdng trong khi ban & ngoai
nha hoac khong cé dién trong mét thai gian dai chua?

Ban d& thong bao cho ban bé va gia dinh rang ban an toan chua?



7. Né&u ban khoéng thé trd vé nha, ban d& thdng bdo cho mang Iudi hd trg clia minh vé noi ban dang &

va cach lién hé vdi ban chua?

Phu luc Il: Meo chuén bij san sang cho thdm hoa ca nhan

Nhan canh bao khan cap

Truy cap CalAlerts.org va dang ky nhan canh bao khan cap mién phi.
Hay dang ky dé nhan théng tin va cdnh bdo déng dat qua Uing dung MyShake

2-1-1 cé thé cung cép théng tin quan trong vé tinh huéng khan cap.

Biét rd nhiing tham hoa nao ¢ thé anh hudng dén khu vuc chia ban, nhitng thdm hoa nao cé thé
yéu cau ban so tdn va khi nao ban ¢ thé can trd an tai cho.

Hay xem hodc nghe tin tic dia phuong dé biét cac bdo cdo vé thdm hoa.

Céc dai phat thanh va truyén hinh s& phat séng théng tin quan trong théng qua Hé thdng Canh
bao Khan cap. cation 3

Tim tén va tan s6 clia Dai phat thanh khan c&p cdp quan cla ban tai Dai phat thanh dia phucng vé
Canh bdo khén cép.

Theo d&i cac ngudn ddng tin cdy, chdng han nhu Van phong Quan ly Khan cap Quan, cdc co quan
clu hoa va thuc thi phdp luat trén mang xa hoi.

CalOES.ca.gov ¢6 théng tin khdn cdp mdi nhét,

Response.ca.qgov cd thdng tin v& cac vu chady riing dang xay ra, cat dién, noi trd 4n va déng
clia dudng.

Ready.gov c6 thdng tin an toan danh cho cac cd nhén va gia dinh.

Lap ké hoach sa téan

Hay Iépﬂdanh sach lién lac cta nhiing ngudi ma ban muén duy tr lién lac trong trudng hop khan
cép, chang han nhu thanh vién gia dinh, ban bé, hang xém, déng nghiép va nhiing ngudi khac.
Dé danh sach nay trong hép khéng thAm nudc trong bé dung cu khan cap cla ban.

Chi dinh truéc mét dia diém gap g& khan cap dé doan tu véi mang Iudi hd trg clia ban va lén k&
hoach vé céch thiic moi ngudi s& dén dé. Dia diém hop clia ban cé thé can thay déi tuy thudc vao
vi tri xay ra tham hoa, vi vay hay |én k& hoach cho nhiéu Iya chon. Hdy ddm bao moi ngudi déu biét
céc dia diém gap g8 cla ban & dau va thuc hanh cach dén dd.

Hay tuan thd huéng dan clia chinh quyén dia phuong.
So tan sém néu ban can thém thdi gian hodc ho trg dé ra ngoai.
Tim hiéu céc tuyé&n dudng so tdn khac nhau dé rdi khoi cdng déng clia ban.

C6 san mét ban dé gidy phong trudng hop Internet va dich vu di ddng bi gian doan, va 18y mét Ban
d6 Khu vuc K& hoach So tdn clia quan néu cé san.

Thuc hanh so tan bang cach s dung phuong tién di chuyén ma ban sé& dung trong trudng hop
thdm hoa va cung vdi nhiing ngudi ma ban sé di cung.

N&u ban khéng cé xe hai, hdy dinh rd ca quan van chuyén dia phuong clia ban.
Hay sdn sang dé dén noi an toan clia ban va déng géi san Tui vat dung sinh tén cla ban.

Nhiing ngudi ting pho sé& thuc hién tat ca cdc bién phap dé dam bao ban va hé théng ho tro cla
ban van di lién véi nhau, chang han nhu gia dinh, déng vat trg gitip, ngudi cham soc ca nhan hoac
cdc thiét bi va vat tu céng nghé ho trg cla ban.


http://calalerts.org/signup.html
https://myshake.berkeley.edu/
https://myhazards.caloes.ca.gov/
https://www.listoscalifornia.org/online-course/en/files/508_LIS_071_062420_RSD_EN.pdf
https://www.listoscalifornia.org/online-course/en/files/508_LIS_071_062420_RSD_EN.pdf
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https://response.ca.gov/
https://www.ready.gov/

Lam viéc véi cdc don vi dich vu dia phuong, dua dén van chuyén céng céng hoac paratransit dé
dinh rd tat ca céc lya chon dua ddn van chuyén cd thé ti€p can.

Biét rd cdc tuyén dudng sa tan tii nha, ndi lam viéc, trudng hoc, khu phé, thanh phé hoac khu vuc
cla ban va di qua chung trudc khi xdy ra thdm hoa dé ching tré nén quen thuébc.

Cho mang Iuéi h6 trg clia ban biét vi tri & dung khan cap cla ban va can nhic cho phép ngudi ma
ban tin tudng ti€p can noi & cla ban.

Né&u ban phu thudc vao loc mdu hodc cac phucng phép diéu tri duy tri sy séng khéc, hdy biét rd vi
tri clla nhiéu cg sé.

Né&u ban st dung thiét bi y t& tai nha ma can st dung dién, hdy ndi chuyén vdéi bac si, nha cung cap
dich vu cham séc stic khde, t6 chiic khuyét tat dia phuong hodc cdng ty dién luc vé cdch ban cé
thé chuén bj cho viéc mat dién.

PAm bao rang théng tin khdn cap cla ban néu rd cdch tét nhat dé lién lac vdi ban.

Né&u ban sif dung céc thiét bi hodc cdng nghé giao ti€p bd sung, hay gilt s6 mau mdy, luu y ngudn
gbc cla thiét b (vi du: Medicaid, bado hiém tu nhan, v.v.) va Ién k& hoach cho céch ban sé& giao tiép
néu thiét bi ngiing hoat déng.

Trong trudng hgp sa tan, hdy s dung 2-1-1, Thiét bi dinh vi ngi trd an Hoi Chii thap dé Hoa Ky va
céc dich vu dia phuong khac dé fim ngi trd 4n khan cap. Tat ca cdc ndi trd an dudc chinh phl ho trg
tai California déu dudc thiét k& dé cd thé tiép can dudc vé mat vat ly.

N&u ban lo ngai vé viéc fim nai trd an, vui ldng hiéu ré rang:
Cac noi tri 4n khan c8p cd san cho toan bd cdng déng.
Luat California quy dinh rang tat ca cdc ndi trd 4n céng cong déu phai ti€p can dudc.

Ddng vat trg gilip dude phép vao bén trong céc nai trd 4n cdng cdng.

Tao B6 dung cu khan c8p cho Tui vat dung sinh tén va Hop trd an

Lap k& hoach cho thuc phdm va nudc udng du trit 1du dai va thudc men du dung trong mét tuan

Bénh nhan cé nhu ciu dac biét phai cé k& hoach chuén bi ca nhan viing chac, ngoai viéc s hiiu
mot bd dung cu sinh tén cd ban. Ban nén cé dd thuéc danh cho mét tuan trong bd dung cu cla
minh, cung vdi tai liéu y té lién quan va théng tin lién hé.

Ngudn cung cap thic dn va nudc udng nén danh cho ca bénh nhan va ngudi cham séc va cé thé
s& nhiéu hon muc khuyén cdo cho kha ndng séng sét ¢ ban trong 72 gid.

Tao Thé lién lacy té

Ngoai khuyén nghi tiéu chuén vé thé lién hé/thé théng tin, bd dung cy thién tai nén bao gém tai
liéu y t& chi tiét. Thé thong tiny té la dlnh dang hiiu ich nhat va nén tém tat cac thong tin sau: tién
sl bénh theo van dé, thudc, yeu cau vé oxy neu co, di ng va théng tin lién hé cla béc si hoac
phong khdm chuyén khoa, chdng han nhu sé dién thoai clia trung tdm loc méu.

Cu dan cla vién dudng |80 phai dé co sd clia ho duy tri va cét gilf thé lién lac nay dé tham khao khi
xay ra tham hoa.

Ngudi cao tudi hodc nhiing ngudi cé nhu cau dac biét, dugc cham sdc chi yéu tai nha, nén duy tn
danh sdch cua riéng minh hoac gilt cung v3i bd dung cu thién tai clia minh. Ngoai ra, nhiéu hé
théng EMS dudc huén luyén dé tim kiém théng tin y t&€ cling nhu céc chi thi clia bac si vé diéu tri
duy tAi su s6ng (POLST) hoac l1énh khéng hdi stc (DNR) trén clia td lanh trong nha. C6 thé luu gitl
mot tai liéu théng tin thd hai & vi tri d6.


https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html

Biét rd va st dung mang Iudi clia ban

Bénh nhan cé nhu cau dac biét phai dugc dang ky véi mét loat mang ludi. Céc loai phuong tién
truy@n théng khac nhau cé thé gilip bénh nhan cé nhu cau dac biét duy th két ndi véi cong dong
va cdc ngudn luc clia ho. Nhifng ngudi can céc liéu phép y t& dac biét nhu loc mau hoac cham séc
vét thuong nén ddm bao c6 danh sdch goi khan cap dén céc phong khdm hodc nha cung cép dich
vu tai nha, noi ho cd thé goi dé nhan théng tin cp nhat vé viéc tiép can cdc phucng phap diéu tri.
Cac mang ludi dia phuang va khu vuc véi su gidi thiéu thich hop cling ¢6 thé mang lai Igi ich.

Cdac nhém ho trg tai bénh vién danh cho bénh nhan mac bénh man tinh cé thé l1a ngudn luc tuyét
v3i dé téng hdp ngudn cung cap va kién thuic trong trudng hop thdm hoa, nhung chi khi céc thanh
vién clia ho 1én k& hoach. Cac Boi Ung phé Khan cap Khu vuc 1an can (NERT) cé thé hd trg néu ho
biét trudc vé cdc nhu cau dac biét clia cdng ddéng. Bénh nhan véi nhu cdu cham séc y té nén dang
ky vSi NERT dia phuong cla ho. Cuéi cuing, tin nhdn van ban va phuong tién dién tii qua dién thoai
théng minh ngay cang trd nén hiiu ich.

Nhiéu chinh quyén tiéu bang va dia phucdng cé hé théng canh bdo bang tin nhan van ban, chang
han nhu NIXLE, dé théng bdo cho ban vé cdc méi nguy hiém va ké hoach sa tan. Nixle cadnh bédo
trong clia hang ung dung danh cho dién thoai di dong. Twitter, Facebook va cdc trang mang xa hoi
khdc ciling 1a mét nén tadng hiiu ich d6i véi cdc co quan chinh phii va tu nhan nham phé bién théng
tin quan trong.

S dung Telemedicine

Bé&nh nhan mac bénh man tinh, dac biét l1a nhiing ngudi du dodn s& gap khd khan trong viéc so tén
va can phai “trd 4n tai chd” trong suét thdm hoa, nén hdi cac béc si chuyén khoa clia ho xem cé
dich vu y t& tif xa ndo ma ho cé thé dang ky khong. C6 thé can thém thiét bi dién tl va truy cap
Internet dé tham gia. Tham kham y t& tii xa thanh céng cling phu thudc vao co s3 ha tang dién Ui
6n dinh.

Phu luc lll: Danh sach kiém tra bé dung cu du trii dung thién tai

Dé 13p rdp b6 dung cu ciia ban, hay luu trif céc vat dung riéng 1€ trong tdi nhua kin khi va dat tat ca bo
dung cu thién tai ctia ban vao mét hoac hai hép dung dé mang theo nhu thuing nhua hoac tdi xach.

Cd quan Quan ly Tinh hu6pg Khan cap Lién bang (FEMA) va Trung tdm Kiém soat va Phong ngiia Dich
bénh (CDC) khuyén nghi rang bd dung cu du trii khan cap ctia ban nén gém cédc vat dung sau:

Nudc (m6t gallon mdi ngudi moi ngay trong vai ngay, dé udng va vé sinh)

Thuc pham (it nhat 1a mét ngudn cung cap thuc phdm khéng dé hdng trong vai ngay)
Pai radio chay bang pin hodc tay quay va Dai radio thdi tiét NOAA cé cadnh bdo 4m thanh
beén pin

Pin du phong

Binh chiia chay

Diém trong hép dung chéng thAm nudc

Cdi (dé ra hiéu cau cuu)

Tam nhua va bang keo (dé trd &n tai cho)

Khan uét, tui rdc va day budc nhua (dé vé sinh céd nhan)

D6 dung vé sinh cd nhan va san phdm vé sinh danh cho phu nif

C3 1& hodc Kim (dé tat cac dich vu tién ich)

Dung cu md hdp bang tay (dung cho thuc phdm)

Ban d6 dia phuadng

Dién thoai di dong kém bd sac va pin du phong



B dung cu sa cliu

Khau trang chéng bui (@€ gilp loc khéng khi bi & nhiém)

Kh&u trang, xa phong, nudc riia tay, khan lau khit tring dé lam sach bé mat
Thuéc ké don

Thudc khéng ké don nhu thuéc gidm dau, thuéc chéng tiéu chay, thuéc khang axit hoac thudc
nhuén trang

Kinh thudc/kinh ap trong va dung dich kinh ap trong
Thic an cho thd cung va thém nudc cho thu cung cla ban
Tién mat hodc séc du lich

Céc gidy t8 quan trong cla gia dinh nhu ban sao hop déng bao hiém, gidy td tuy than va ching tu
tai khodn ngdn hang dudc luu trit dudi dang dién tii hodc trong hdp dung di déng chéng nudc

Tdi ngQ hodc chdn &m cho mbi ngudi
B quan do hoan chinh phu hdp véi khi hdu cla ban va déi giay chdc chan.
B6 dung cu an udng, céc gidy, dia, khan gidy va dung cu nhua

Gidy va but chi

Duy tri bé dung cu cua ban
Sau khi lap rap bo dung cu cla ban, hdy nhé bdo tn dé bd dung cu ludn san sang khi can thiét:

Trit thuc phdm ddng hdp & noi khd rdo, mat mé.
Bao quan thuc phdm déng hép trong cdc hdp nhua hodc kim loai dugdc day kin.
Thay thé& cac mat hang hét han khi can thiét.

Suy nght lai vé nhu cau clia ban mdi nam va cap nhat bé dung cu cla ban khi nhu cau clia gia
dinh ban thay déi.

Vi tri'luu tri b6 dung cu

Vi ban khéng biét minh s& & dau khi trudng hap khan cap xay ra, hdy chuan bi d6 dung cho nha riéng, noi
lam viéc va xe hai.

Noi lam viéc: Gilt bé dung cu nay 8 mét nai chi dinh va ludn san sang trong tridng hdp ban phai
r3i khoi nha nhanh chdng. Dam bdo rang tat ca cdc thanh vién trong gia dinh déu biét noi cat gilt
b6 dung cu.

Noi lam viéc: Hay chuén bi dé trd &n tai noi lam viéc trong it nhat 24 gid. Bé dung cu tai nai lam
viéc clia ban nén gém thuc pham, nudc uéng va cdc nhu y&éu phdm khdc nhu thuéc men, cling nhu
giay di b6 thoai mai, dugc cat trong hdp dung “cam va di”.

Xe hai: Trong trudng hdp ban bi mac ket, hay gili mét bd dung cu khén c8p trong xe cla ban.
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